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Welcome! 

 
This Goodenough College Member’s Handbook is designed to fulfil two purposes. First, as a 
guide to help you understand and access all aspects of College life; secondly, as a useful 
compendium of College policies and regulations which also form part of your Terms and 
Conditions at the College. Please read it through carefully, and feel free to approach a member 
of the Registrar’s team, the Dean’s team or the Reception team if you have any queries. 
 
This is the 2022-23 edition of the Handbook. To save paper, the College does not produce the 
handbook in hard copy but updates the online version annually. For the handbook to remain a 
viable, up-to-date information source, Members who organise or manage aspects of College 
life are requested to inform a member of the Registrar’s Team if there are changes to a policy, 
practice or other matter covered in this handbook. 
 

*** 
 
This handbook uses the abbreviations LH (London House), WGH or Willie G (William 
Goodenough House), in addition to referring to the various wings in WGH, which include JCC 
(Julian Crossley Court), APC (Ashley Ponsonby Court), Jubilee Wing, Heathcote (including 
Heathcote Houses) and Elysium. All those in residence at Goodenough College are referred 
to as Members. 

 
*** 

 
In an emergency, please contact Reception on 020 7837 8888 or your House 
Administrator: Mandy Backhouse (WGH; 020 7520 1572) or Ljiljana Mijic (LH; 020 7520 
1577). 

 
 

We hope you will enjoy your time at Goodenough College! 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



3 

 

CONTENTS 
 

INTRODUCTIONS 4 

COLLEGE REGULATIONS 8 

ACCOMMODATION 11 

COLLEGE FINANCE 15 

MEMBERS’ FINANCES 17 

SECURITY AND ACCESS 19 

INSURANCE 22 

COLLEGE COMMON AREAS 25 

COLLEGE SERVICES 33 

FOOD, DRINK AND MEALS 34 

REPAIRS AND MAINTENANCE 36 

HEATING AND HOT WATER 39 

CLEANING 40 

FIRE SAFETY 42 

YOUR HEALTH AND WELL-BEING 45 

TRANSPORT 53 

ACADEMIC, CULTURAL AND SOCIAL EVENTS 56 

MEMBERS’ ROLES 59 

FAITH AND RELIGION 61 

SOCIAL MEDIA 62 

THE GOODENOUGH ON MECKLENBURGH SQUARE 63 

THE BURN 64 

ALUMNI 67 

A SHORT HISTORY OF THE COLLEGE 68 

ANNEX I: COLLEGE POLICIES AND PROCEDURES 70 

CORE VALUES 70 

MEMBERS’ CODE OF CONDUCT 71 

MEMBERS: DISCIPLINARY PROCEDURE 73 

MEMBERS: PROCEDURE ON HARASSMENT AND SEXUAL 
MISCONDUCT 78 

MEMBERS: APPEALS PROCEDURE 90 

MEMBERS: COMPLAINTS PROCEDURE 92 

MEMBERS: POLICY ON HEALTH AND WELFARE 95 

ANNEX II: TERMS AND CONDITIONS 98 

ANNEX III: MEMBERS’ IT GUIDE 144 



4 

 

INTRODUCTIONS 

 
From the College Director 
On behalf of the Governors and staff, I would 
like to welcome you to Goodenough College. 
Congratulations on becoming a Member of this 
very special institution. 
 
The College is much more than just a residence 
for international postgraduate students in 
London. It is a lively, friendly, academic 
community where people live together in a spirit 
of shared ideas, interests and values. Our focus 
is not only to provide a welcoming home for 
students, regardless of their background, but it 
is also an endorsement of a higher ideal: to enlarge our Members’ perspectives and foster 
respect and mutual understanding. Bringing together Members from different academic 
disciplines, different cultures and different continents, the College encourages them to 
question and challenge; to be willing to entertain new or different ideas and values; and to 
cultivate the habits of an open mind. We are proud that we are a community where every voice 
is heard and every contribution is valued. 
 
The success of Goodenough, therefore, depends largely on your active engagement in the life 
of the College, and its intellectual, cultural, sporting or social activities. You will, of course, 
have your own academic studies to pursue, but I hope you will also take full advantage of the 
activities offered under the College’s lively programme.  
 
My personal aim, and that of all staff, is to ensure that each one of you (and your families, if 
they are here with you) has a happy and fulfilling time at Goodenough College. I am convinced 
that the more you put in to your involvement in College life, the more you will benefit from, and 
enjoy, the experience. 
 
I very much look forward to meeting you in person. 
 
Alice Walpole 

 

From the Dean  
Goodenough College is a totally unique place. It aims to bring 
together talented young people from around the world and to 
provide a warm, welcoming, supportive and stimulating context in 
which talents and abilities can flourish. It is the envy of many of 
the London institutions that surround us. Together we manifest a 
tangible sense of community here in the heart of historic 
Bloomsbury.  

My responsibilities within the College as Dean are overseeing the 
care of the community in its broadest sense, and encouraging, 
facilitating and directing the programme of events and activities 
that together constitute the College's life. I work closely with the 
College Registrar, Caroline Persaud, regarding all aspects of 
College life.  
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I work also with the two College Chaplains, Father Christopher Cawrse and Father Brian 
Creak, in the areas of interfaith literacy and practice. There is a fine College Chapel in London 
House and it is open as a space for reflection for everyone in College. 

You will read more in this handbook on how to work with me in generating events and how to 
get involved in the fantastically diverse life of our College. I would like, however, at this point 
to draw your attention to two very special aspects of the College. 

There are very few activities at Goodenough for which attendance is compulsory, but the one 
which you should put in your diaries immediately is the date of your designated Faculty Dinner. 
Further details are available later in this handbook, and you’ll be sent the dates in the autumn, 
but let me stress that the College’s Faculty Dinners are the highlights of the year. They are 
amazing and impressive occasions and are remembered with great fondness by the 
generations of alumni who have gone before you. Don't miss yours! 

Again, elsewhere in this book you will read a section on The Burn, the College’s Scottish 
Highland seat, set in gloriously unspoilt countryside between Edinburgh and Aberdeen. I 
encourage each and every one of you to take advantage of this wonderful place while you are 
here in the UK. Whether you stay there as part of a College group, go there on your own or 
with your family (if your parents are visiting you this is an ideal place to take them) you are 
sure to have an excellent time in very tranquil and beautiful surroundings.  

Finally, you will know about the many opportunities presented in the College programme 
chiefly through the College’s intranet, The Square. Please ensure you register on this as soon 
as possible and check it daily. www.square.goodenough.ac.uk/whatson  

I look forward to meeting and getting to know you over the coming months. Together we will 
make this a brilliant and rewarding year for us all. 

Dr Alan McCormack 

 
From the Registrar 

I and my team are here to support you.  The House Administrators 
are always your first port of call for many aspects of College life.  
The numbers of tasks they cover is too immense to list on this 
page, so suffice it to say that if you have a question, do see 
Ljiljana Mijic (London House Members) or Mandy Backhouse 
(Willie G Members).  Prior to your arrival, you might have 
corresponded with Prudence Kahawa and Angela Martin, who 
are the dynamic duo who help run admissions and 
accommodation allocation, respectively.   My deputy Iwona 
Newton is based in London House and together we look after 
policy and other matters.  We are always happy to see you if you 
want to stop by.   
                                                                                                                                         
With the privilege of living here comes obligation!  I expect you to 

be familiar with the policies procedures and regulations outlined in the Members’ Handbook, 
and to take responsibility for your actions.   
 
One of my least favourite responsibilities is as College’s ‘official party-pooper’.  While it is your 
role to get involved and have fun, it is also on your shoulders to do so in a considerate way.   I 
am sure I don’t need to remind you that a community can only function if we have mutual 
respect for each other, members and staff.  I look forward to getting to know you and hope I 

http://www.square.goodenough.ac.uk/whatson
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only ever see you to have a chat, share a joke and never to lay down the law.  Thank you for 
joining our community and I know you will have a fabulous time at the College.      
Caroline Persaud 

 
From the Members’ Council 
Welcome to Goodenough College. We’re delighted to introduce the Members’ Council, your 

representative body.  

 

The Members’ Council is here to support you during your time at Goodenough and to ensure 

that the College administration understands the diverse needs (financial, personal, social, and 

cultural) of our College Membership. We represent and advocate on behalf of the Members’ 

interests. Those who hold elected positions on the Members’ Council do so voluntarily, and are 

committed to creating a thriving and culturally diverse environment in which future leaders are 

inspired and international understanding and tolerance are fostered. 

 

The Members’ Council holds monthly meetings which are widely advertised and open to all 

Members. We encourage you to propose agenda items, ask questions or bring up any issues you 

may have in this forum. Information about the Council, including who to contact on any issue 

and upcoming meetings, is available on the Members’ Council community page on The Square. 

Goodenough is a truly remarkable place, but if problems do arise please don’t hesitate to ask 

for help - either from a member of the College staff or the Members’ Council. 

 

Positions on the Members’ Council: 
College Chair (and Member 

Governor) 

 

Member Governors (2) 

Chairs the Members’ Council, represents the interests of the 

Council and the membership to the College leadership.  

 

Attend the College’s Governing Board to represent the views of the 

Council and the College membership. One Member Governor 

focuses on estates matters. 
 
Treasurer 

 
Responsible for Members’ Council administration, ensuring clear 
and transparent communication both within the Council, and 
between Council and the general membership.  

  
Secretary 
 
 
Community and Welfare  
Co-Chairs (2) 
 
Equity, Diversity and 
Inclusion Chair 
 
Facilities and Services 
Co-Chairs (2) 
 
Social and Cultural  
Co-Chairs (2) 
 
Environmental and 
Sustainability Co-Chairs (2) 
 
Alumni Relations Chair 

Oversees and organises the Council’s funding committee, which 
decides how to allocate funds for College clubs and societies. 
 
Advocate for the welfare of Members and seek to support and 
maintain the unique Goodenough College community. 
 
Advocates for EDI considerations to be fully integrated in all 
College policies and activities. 
 
Advocate for continuous improvement in the physical environment, 
catering and facilities-related College services. 
 
Oversee social and cultural events, including organisation of the 
Spring and Winter Balls. 
 
Advocate for a more sustainable community at the College, 
including through greener estate and facilities management. 
 
Serves as a link between current Members and Alumni. 
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Council Elections 
The Council Chair, one Member Governor and one of each of the Community & Welfare, 
Facilities & Services, and Social & Cultural Co-Chairs are usually elected each June so that 
they are in place for the start of the new academic year. Elections for the remaining positions 
are generally held each October.  
 

Getting Involved in the Council 
Standing for a position on the College Council is an immensely rewarding experience offering 
the opportunity to play an active role in College decisions and operations by liaising between 
the Members and College leadership. If you are interested in joining the Members’ Council, 
please contact one of its current members. Other ways to be involved in the Council include 
attending meetings, proposing agenda items or participating in a Council committee. 
 

Participating in the College Community 
In choosing to make Goodenough your home, you have joined a truly remarkable community 
of postgraduate students from around the world. We hope your experience here is one that 
you will never forget. There are lots of exciting opportunities to get involved in College life, 
whether you’re interested in social, cultural, musical or sporting events. It’s up to you to make 
the most of your time here.  
 
We encourage you to use the Welcome Period to make new friends, join societies at the Clubs 
and Societies Fair, and find out more about your new London life in general. A great way of 
settling into our community is by using the College facilities – the Great Hall, the Large 
Common Room, Freddie's and the G-Bar bring us together for food and drink and provide the 
perfect opportunity for meeting new people, catching up on and planning events and outings. 
Don’t miss the Winter and Spring Balls, the Halloween Party and the many cultural nights held 
throughout the year. If you can’t find the activity you’re looking for, set up an event, club or 
society yourself! 
  
We hope you have a great year! 
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COLLEGE REGULATIONS 

Below is a summary of some of the points of your terms and condiions. The full Terms and 
Conditions are an Annex at the end of this Handbook. This Handbook also forms part of your 
Terms and Conditions. Please ensure that you are familiar with them. 
 

Terms and Conditions 
The Selection Panel takes responsibility for the selection of students to be admitted as 
Members of the College. Members are awarded a licence to occupy their accommodation. 
This licence confers a right to use the facilities of the College, but does not confer exclusive 
possession of any part of the premises. The College reserves the right to substitute one 
accommodation unit for another during a period of residency, if this is considered necessary. 
The minimum letting period is normally one academic year, reviewable annually for those 
Members on multi-year courses until the completion of the Member’s course of study. The 
normal maximum tenure at the College is four years in total (whether continuous or split into 
segments). When you were offered a place at the College, you received an offer letter and the 
Terms and Conditions (you can see a generic copy of these in Annex II below).   Your offer 
letter will be specific to the type of accommodation you were offered, the accommodation 
charges relevant at the time, and the specific dates you were offered. 
 
As a license, the College staff have the right to enter any room/flats at any time, but out of 
courtesy will normally give at least 24 hours notice.  
 

Termination of Agreement 
The College reserves the right at any time to require immediate withdrawal or termination of 
the agreement to provide accommodation if it considers that the Member: 
 

 Is in breach of any of the College Terms and Conditions of Residence; 

 Ceases to be a full-time student or fails to inform the College of a change in their status; 

 Behaves in a manner that warrants exclusion, as decided following a formal disciplinary 
procedure. 

 
In such an event the member shall be required to pay all rent due until the day of departure. 
 

Noise  
We regard courtesy and consideration towards other Members as key to a good communal 
life.  Members are asked  to take care not to disturb others unnecessarily - in particular, during 
the silent hours between 11.00pm and 8.00am, when noise should be kept to a minimum to 
allow other Members to rest or study. While Members are encouraged to enjoy themselves in 
our lovely Square garden, everyone must leave the garden promptly by 10.00pm. 
 

Smoking 
Smoking (which includes vaping and e-cigarettes) is not allowed anywhere within the College 
boundaries, which include: 
 

 College common areas (including the G Bar in WGH and Freddie’s in LH) 

 College offices 

 Members’ rooms and flats 

 College quadrangles, balconies and roof spaces. 
This applies to all College Members, staff, guests and visitors. Members should also note that 
it is against UK law to smoke in any enclosed space in a public building.  Those wishing to 
smoke are asked to do so on the opposite side of the street outside the building and dispose 
of their cigarettes carefully in the receptacles provided. Please do not congregate directly 
outside the entrances to LH and WGH as smoke and conversation can disturb those with 
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rooms nearby, especially at night.  Those found smoking within College boundaries will be 
issued with a formal warning; if found doing so a second time, they will be asked to leave the 

College.  
 
Prohibited Drugs 

The use or possession of illegal drugs is not tolerated on the premises and anyone found 
using or distributing drugs may be reported to the Police. This includes legal highs or new 
psychoactive substances as defined under the Psychoactive Substances Act 2016 such as 
Nitrous Oxide (laughing gas).  Anyone found using or in possession of illegal substances 
may be subject to disciplinary action and may have their Licence Agreement terminated. 

 

Cooking in Rooms 
Cooking is not permitted in single rooms under any circumstances, for fire, health, hygiene, 
safety and regulatory reasons. Cooking in rooms is a severe fire risk. Those found cooking in 
single rooms using microwaves, toasters, rice cookers, electric woks, sandwich makers or any 
other cooking equipment will be asked to leave the College.  Cooking equipment of this kind 
can be used in the butteries.   Kettles and coffee makers are permitted in rooms for making 
hot drinks.  
 

Records 
The College is committed to protecting your personal information and being transparent 
regarding what information we hold about you, whether you are a Member, Alumnus, Fellow 
or donor. We are a global community bringing together our past and present Members and 
supporters to further the College aims and strengthen the lifelong community spirit all over the 
world. 
 
When you become a Member of the College, you provide us with your personal details. We 
only hold the information we need; and only allow those staff who need to see it to have access; 
and store it carefully in line with our GPDR obligations. 
 
Once you have set up your preferred email in the UK and purchased a mobile phone, please 
share your updated contact details with the House Administrators. 

 
Many Members change their enrolment and/or contact details while they are at the College, 
so that the details given on their original application form are no longer accurate. Please inform 
your House Administrator in writing as soon as possible, with documentary evidence, if you 
change your course or field of study; the qualification studied for; the place of study/research; 
the source or level of funding (particularly if you have a partner who finds work on arrival in 
London); or contact details. 
 
Members accompanied by a partner and/or family should ensure that we have contact details 
details on record for them also.  Please inform your House Administrator of any changes. 

 
If you need a proof of address or a bank letter, this can now be done on the College Portal: 
 

 Go to: https://portal.goodenough.ac.uk/StarRezPortalX; 

 Log in to the portal using your email and password; 

 Once you have logged in, click “College Letters”; 

 Follow the prompts to select and print the letter of your choice. 
 
Once you leave the College we will retain your data indefinitely in support of your lifelong 
relationship with the College, or until you ask us to do otherwise. As a member of our Alumni 
community, you will be able to access Goodenough Global, our online Alumni networking site, 

https://portal.goodenough.ac.uk/StarRezPortalX


10 

 

where you can update, correct and have full control of your personal information by logging in 
at any time. We update our records when you inform us of any changes. 

 
How we Process your Personal Information 
Under the General Data Protection Regulations 2018 (GDPR), the College will rely on 
legitimate interest, as cited in GDPR Article 6 (1)(f), for some of its processing of personal 
data. Legitimate interest means that the College assumes your interest in receiving 
communications (unless you tell us otherwise) as part of your ongoing relationship with the 
Goodenough College community, under its Member and Alumni programmes. This includes 
communication by post or telephone. For email, we will rely on implied consent, as cited in the 
Privacy and Electronic Communications (EC Directive) Regulations 2003 (PECR), in that you 
have supplied your email address to us when joining the College, thereby joining the 
Goodenough community.  We will communicate with you only in the ways that you choose. To 
ensure that our communications are relevant to you and your interests, we may segment our 
communications accordingly.  

 
Access to Personal Information 
You have the right to request a copy of the data the College holds about you at any time. This 
request is known as a Subject Access Request (SAR). You can make a Subject Access 
Request verbally or in writing. If you make your request verbally, we recommend you follow it 
up in writing to provide a clear trail of correspondence. Please email us at 
alumni@goodenough.ac.uk for more information. 
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ACCOMMODATION 

Departures and Extensions  
The College does its best to offer Members their preferred accommodation. However, an offer 
of residence is not a guarantee of a particular room or flat. Room and flat changes are 
permitted only where vacancies arise, and in exceptional academic or health-related 
circumstances. There is a nominal charge made to move rooms. 

 
Departures  
In your first three months at the College, or the first three months of the acadmic year, you are 
required to give three months’ notice if you decide you want to leave earlier than the contracted 
date. After these three months, you must give at least 28 days’ notice of any change if you are 
not leaving on your contracted date. If you wish to extend,  you should give as much notice as 
you are able (please note that this may not always be possible). 
 
Accommodation must be vacated by 9.30am on the given day of departure. Rooms are 
cleaned prior to the new occupant booking in from 15.00pm.  
 
Property left in your room after your agreed departure date with a single item value below £50 
will be disposed of. If you leave an item judged to be of greater value than £50, you will be 
contacted regarding how to collect the item and how long it will be stored. 
 
You will receive an email 28 days prior to your departure to remind you to: 
 

 pay all your outstanding accommodation charges. You must settle all accommodation 
charges before you leave. Please inform the finance team how you would like your deposit 
returned (credited to a card, transferred to a bank account etc).  Your deposit will then be 
returned within 28 days of your departure; 

 return your buttery locker and playroom keys to your House Administrator to get your 
deposits refunded; 

 return your garden key to the Registrar who will approve the return of your deposit which 
will be returned with your flat deposit;  

 cancel your gym membership; 

 leave your forwarding address so that we can forward your mail (for a period of 4 weeks 
after departure);   

 upon checking out at Reception, return all your room keys; 

 your room should be left clean, with all rubbish removed and thrown away. Items left in 
your room will be disposed (although single items with a perceived value over £50 will be 
held for a limited time for you to collect);      

 don’t forget to empty your safe of your belongings. Leave your safe open. 

 
Early Departures 
You cannot leave within three months of arrival or renewal. If you leave earlier than this 
you will be liable for the rent for the whole three-month period. After the minimum three-month 
period, if you wish to leave earlier than you originally stated, you must give at least 28 days’ 
notice. (So, if you wish to leave immediately after the three-month minimum period expires, 
you need to notify the College of your departure during the second month.) Notice should be 
made in writing (by email) to your House Administrator. 

 
Short Extensions 
Requests for a short extension (i.e. not a full academic year) should be made in writing (by 
email) to your House Administrator. Please give as much notice as possible. An extension may 
not be possible if the College is already full. For example, an extension for September-October 
is unlikely to be granted since Members of the incoming cohort will have been offered most of 
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the rooms. In some cases, where an extension is granted, it may not prove possible for you to 
remain in your original room for the extension period.   

 
Renewal for a Full Academic Year 
If you would like to stay on at the College in the next academic year, and you will still be a full-
time postgraduate student, you wil be invited in the Spring to renew your place at the College. 
Notices will be sent to all current Members and you will be asked to apply by a deadline. 
 

Visitors 
The College management is happy for Members to invite friends, family and colleagues to visit. 
For everyone’s safety and security, you must meet your guest(s) at your House Reception, 
sign them into the visitors’ book, and escort them from the building when they depart.  

With regard to overnight visitors, the maximum length of time a visitor may stay with a Member, 
in a room or flat, is two weeks (14 days).  Members may host only one visitor for an overnight 
stay in a single room. There is no charge for having overnight visitors, who must be 18 years 
or older, but you are asked to hire a camp bed for them, costing £5 per night. Please apply to 
the Registrar or her Deputy if you wish to host a younger visitor, for example, a close family 
member. 

 
Key Authorisation 
If you wish to arrange access to your room for your visitor whilst you away from the building 
for a short period (a few hours), you should email your House Administrator during office hours 
and at least 24 hours in advance details of your room number, the person’s name and the 
dates they are staying, and then leave your Goodcard with the Reception staff on the date 
your visitor is arriving. Your Goodcard cannot be given by Reception team to anyone without 
this written request from you.  Please note that you will need to leave your own Goodcard for 
your guest.  A friend arriving at Reception already in possession of your Goodcard will be 
refused entry.  If you are away from the College and would like a friend or relative to stay in 
your room in your absence, you should fill in a sublet form (see below) and the College will 
issue a temporary card. 
 
Camp Beds 
A campbed is a comfortable folding bed with a mattress, supplied with a duvet, pillow, 
bedsheet, pillowcase and duvet cover. The bed is delivered to your room and removed at the 
end of the booking.  
 
Camp beds must be booked at least 24 hours in advance from the housekeeping, by emailing 
housekeeping@goodenough.ac.uk and stating the start and end date of rental, as well as your 
room number. Pre-booking in advance offers a greater chance of availability. Camp beds can 
be requested outside office hours and during weekends from the Reception teams if you have 
an unannounced guest, subject to availability. Please be aware that these bookings cover 
rental for one night only. If you book directly with Reception, and you wish to extend your bed 
ghire, you well need to contact Housekeeping the next day. Again, this is subject to availability. 
 
Camp beds can be hired by Members only. They cost £5/night, and will be delivered to your 
room on the day requested. On the day of removal, the bed will be removed from your room. 
Please don’t leave your campbed in the corridor. The campbed is signed out to you and if it 
goes missing from the corridor you will be charged the cost of replacement (£250).  A campbed 
in the hallway is also a trip hazard. All bed linen must be returned with the bed. Failure to return 
the camp bed and linen on time will result in additional hire charges being incurred. 
 

Sublets 

mailto:housekeeping@goodenough.ac.uk
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Subletting your room or flat is a privilege offered at the College and not one you will find with 
private landlords or other student accommodation.    We understand that the ability to sublet 
your room or flat may be important for your finances if, for instance, you plan to travel home 
during the year. For the sublet system to work and be safe you must follow the correct 
procedures. 
 
If you wish to sublet your room or flat during your absence, you may either do so to a friend or 
family member known personally to you or, by advertising on The Square, to someone known 
to the College. All sublets listed on The Square will also be promoted to the Alumni community 
via our online Alumni community site, Goodenough Global. Even if you are allowing a friend to 
stay without charge while you are away, you must complete the procedure for sublets, 
including paying the fee. Members may sublet their room/flat for a maximum of forty-five days 
per academic year (which starts on 15 September each year).  For reasons of security, the 
College does not allow Members to sublet their rooms on the open rental market. Since you 
are responsible for the actions of your sublessee, you will wish to ensure that this person is 
well known to you (a friend or family member) or already known to the College. Sublets 
accordingly must not be advertised through external websites such as Facebook, Gumtree, 
Spareroom, Airbnb, etc. externally. Those who do not respect this rule will find their sublet 
privileges removed. Please remember to remove your sublet notice from The Square once 
your room has been let.   

 
Once you have identified a sublessee, you should fill out a sublet request form and send it to 
the House Administrator at least three working days before the sublessee is due to arrive.  The 
completed Sublet Booking Form must be approved by your House Administrator, who may 
need to seek approval on your behalf. Once the sublet is approved, the House Administrator 
will notify you by email and place an authorisation slip at Reception. Please note that in certain 
circumstances sublets will not be granted, so it is important that you give enough notice so the 
person can find other accommodation if refused.  Sublets may be refused if the person has 
seriously contravened rules on a previous stay, or the person has stayed more than the 
allocated number of nights, or the person has previously been excluded from the College.   
 
Please note that Members occupying flats may not sublet one individual room in their flat.  
They may sublet the whole flat when it is unoccupied. Members are not allowed to sublet their 
room/flat during the 28-day period before their final departure date.  
 

 Sublets are for a minimum of three nights; 

 A sublessee may stay a total of 90 days at the College in any one academic year, 
although an individual Member may only sublet to them for a maximum of 45 days. If they 
wish to stay at the College for a longer period, they should apply formally to the College 
for membership or a short-stay residency;   

 Sublessees are not permitted to have additional guests to stay with them and may not hire 
campbeds;    

 A single room must be only sublet to a single person and if the bathroom facilities are 
shared, that person must be of the appropriate gender for the bathroom;  

 The College administration fee to sublet your room is £25, included in your monthly invoice, 
irrespective of the number of nights or whether you are charging the sublessee. In 
instances of late application, giving rise to extra workload for the administrative team, the 
fee rises to £50; 

 Before issuing keys to sublessees, Reception staff must ensure that the Sublet Booking 
Form has been completed and that they have received an authorisation slip;  

 Sublesseeswill need to provide ID on arrival (passport, drivers’ licence or national ID card) 
and should collect a Sublet Goodcard from Reception on arrival. You should not leave your 
Goodcard for your sublessee;   
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 Sublets must leave by 9.30am on their date of the departure. If you wish to delay the 
departure time, you should contact your House Administrator. 

 
Members' Responsibilities 
A sublet is a contract between the College Member and a sublessee. It is the Member’s 
responsibility to collect all payments from the sublessee. The Member remains responsible for 
all payments to the College, including rent.   Neither the Reception desk nor Finance office will 
accept payments for rent from sublessees.  
 
The Member is responsible for leaving their room clean, tidy and providing clean linen for an 
incoming sublessee.  If a sublessee causes damage to a room or other College property, 
financial responsibility for repairs falls to the Member. 
 
The Member is responsible for the sublessee’s behaviour on College premises. The Member 
should inform the sublessee of College rules and regulations, and provide the sublessee with 
a copy of the Information for Sublessees and this Handbook. If the sublessee makes excessive 
noise or otherwise breaches College rules, they risk expulsion from the College.   
 
Sublessees are not College Members and are not permitted to attend free Members events, 
take out Garden keys, apply for Albert Hall or other tickets, or make other bookings or use of 
privileges normally reserved for Members.   Sublessees are not entitled to use College 
computer facilities in computer rooms and Members must not give sublessees their computer 
passwords. 
 
Members may only charge sublessees the daily rate they themselves pay for the room/flat, 
plus the cost of administrative charges from the College. The College reserves the right to 
deduct any profit which is made by Members who contravene this rule and take further 
measures such as revoking sublet privileges.   

 
Any sublet not arranged in accordance with the policies and regulations outlined above will be 
considered unauthorised. Unauthorised sublessees will either be refused entrance or asked to 
leave. In such circumstances, there will be no compensation for either the Member or 
sublessee for any losses incurred as a result. Members or sublessees organising unauthorised 
sublets are subject to the following sanctions: upon their first offence, the offending Member 
will no longer be entitled to sublet. Upon their second offence, Members may be asked to leave 
the College. 



15 

 

COLLEGE FINANCE 

The College Finance office is located on the ground floor of the North Wing of London House 
(on the other side of the arch from Reception) and is responsible for all College financial and 
accounting activity, including monthly rent collection, bill payment, bursary management and 
budgetary management for College cultural, sporting and social events.  
 
Opening hours are: 

 Monday – Thursday 9:30am to 11am and 3:30pm to 4:30pm 

 Friday, Saturday, Sunday & Bank Holidays – Closed 
 

If these times are inconvenient you can arrange an alternative time to visit finance by emailing 
goodfinance@goodenough.ac.uk. 

 
Initial Payment and Deposit 
Your initial payment comprises a damage deposit (£400 for a single room, £750 for a flat) and 
an advance payment for the first 28 days. The damage deposit is held by the College and will 
be refunded within 28 days of your departure from the College, subject to deductions for 
outstanding charges, loss or damage to College property, or additional cleaning where 
accommodation has not been left in a reasonable condition. Rooms and flats will be checked 
upon departure. The advance payment of 28 nights will be credited back to your rent account 
on check-in. 
 
Please contact the Finance team by email in your final weeks to ensure you have settled your 
outstanding charges and have supplied details of how to return the deposit.  

 
Monthly Rent 
Rents are paid a month in advance and payment is due on the first day of each month and no 
later than the 10th.  You will receive a bill (also called an invoice by finance) on the first day of 
the month that will include your accommodation charges for the coming month (regardless of 
when in the month checked in). (Since rent is calculated nightly, your rent will fluctuate a little 
from month to month, depending on the number of days in the month.)  In addition, this bill will 
include any extra costs that you incurred the previous month (signing up for College activity, 
hiring a camp bed, etc.).   If you fail to settle your bill by the tenth day of the month, you may 
incur a late payment charge of £25.   For example, the rent for the month of October will be 
billed to you on 1 October and you will need to settle that bill by 10 October to avoid penalty. 
Please read the email that is sent with your monthly bill as this will include updates to Finance 
opening hours and payment information. 
 
Rents are normally subject to increase annually from 1 September each year. You will be 
informed of the new rates well in advance.  
 
Any billing queries should be raised with the Finance Office, by using the above contact details. 
If you envisage any difficulty in paying your monthly bill on time, please contact the Deputy 
Registrar as a matter of urgency before the tenth day of the month or you will become liable 
for the late payment penalty of £25. If you are experiencing financial difficulty then it is 
important you speak to the Deputy Registrar or Registrar as soon as possible. They maybe 
able to suggest ways in which the College can help. 

 
Payment Options 
Credit cards, debit cards, and cash may be used to make payments, either at the Reception 
desk or in the Finance office.  Alternatively, you may view and pay your bill online by using the 
College portal (portal.goodenough.ac.uk) and your debit or credit card. If you have a UK bank 

mailto:goodfinance@goodenough.ac.uk


16 

 

account, setting up a monthly direct debit is our preferred method of payment. If you are unsure 
as to the best payment method for you, the Finance Office can help you to decide.  
 

 Direct Debit: To pay by Direct Debit, you will need to have a UK bank account. Under this 
payment method, your monthly  bill will be collected from your bank account.  You will still 
receive your monthly bill on the first day of the month. Please note this takes up to 3 weeks 
to set up, so the direct debit form (which you can collect from the Finance office) would 
need to be completed and returned to Finance office at least three weeks ahead of the rent 
being due. 
 

 Credit/Debit Card: You can pay with a card online using the link in your invoice email. You 
can also go to the Reception desk at any time to pay by credit or debit card. 

 

 Bank Transfer:  Below are the College’s bank details: 

 

Account Name:            Goodenough College 
Sort Code:                    20-05-75 
Account number:         10621846 
IBAN:                           GB11 BARC 2005 7510 6218 46 
SWIFT/BIC:                  BARCGB22 

      Reference:                   Your student number, for example, G123456 
 

 Cash: The College discourages the payment of rent and other bills in cash for reasons of 
good practice under the College’s policy on combatting Money-Laundering. But we 
recognise that occasionally, especially at the start of your time in College, this may be the 
most sensible way to pay bills. The College requires Members to establish other methods 
of making payments as soon as possible. Cash payments for rent can only be made at the 
Finance Office and only with prior agreement (This is because in line with Anti-Money 
Laundering rules we have to investigate the reasons for larger cash payments and 
depending on the size may need advance approval from senior management before we 
can accept it). 
 

The College reserves the right to refuse any payment of cash at its own discretion and this 
refusal will not be an acceptable reason for the non-payment of College rent within the agreed 
timescales. 
 

Arrears 
The College will not allow you to go into arrears on your rent.  If at any time you cannot pay on 
time then you can ask for an extension by contacting the Deputy Registrar. This will normally 
be granted if you are expecting funds a bit later than the payment date. If you don’t pay on 
time and don’t contact anyone for an extension then a £25 late charge will be added to your 
account. If you go are in arrears by more than 2 months you will be asked to see a Member of 
the finance team to discuss your finances. We will be sympathetic and help where we can but 
can only do this if you talk to us. 

 



17 

 

MEMBERS’ FINANCES 

Any Member struggling financially is encouraged to see the Registrar or Deputy Registrar as 
soon as possible. If you are struggling financially then you should consider the following: 
 

 Are you in more expensive accommodation, e.g. an ensuite room or a one bedroom 
flat? Your House Administrator (Ljiljana in London House and Mandy in Willie G) can 
advise on the possibility of switching to cheaper accommodation. This probably won’t 
be possible in the first few months as all the accommodation will be full but make sure 
you get on the waiting list as soon as possible;  

 Are you doing all you can to manage your spending? London is an expensive 
city.  Make sure you are shopping at cheaper supermarkets, such as Lidl, Aldi, 
Morrisons. Mid-priced supermarkets are Tesco and Sainsbury and the highest priced 
are Waitrose & Marks & Spencer.Although there are few cheap supermarkets locally,  
consider doing a large shop of non-perishable items (rice, pasta, tins etc) at these 
cheaper supermarkets occasionally. Find the nearest fruit and veg stalls - Marchmont 
Street, Chancery Lane or Leather Lane market.  

 Make your own coffee and lunch. Buying these things every day in cafes adds up 
quickly.  

 Sign up for a pay-as-you-go mobile such as Giff Gaff.  Giff Gaff sims are available at 
both Receptions.  

 Work out a weekly budget. Look at Money Saving Expert for an example.  
 If you wish to find paid work, apply for your National Insurance Number. It can take a 

few weeks to get. You can start work without it but an employer will want it pretty 
soon after you start. 

 

Scholarships 
There are a range of Scholarships available to new Members of the College. Members apply 
for these at the time of making their application and the selection is made based on a range of 
criteria including financial need, potential to contribute to College life, mostly likely to benefit 
from financial support and any specific criteria for the Scholarship. Scholarships are not 
available to Members of the College who have already started or who are starting a new course 
(e.g. a PhD following a Masters). Over 50% of the Scholarships we offer are from donated 
funds, often from alumni of the College. 
 

Bursaries 
Members continuing at the College for a second or subsequent year are eligible to apply for a 
bursary if they will need financial assistance. Applications are available in May in each year 
and the funding starts in September for the following academic year.    Assessment of those 
who be awarded a bursary is made on the basis of financial need, contribution to College life 
and other financial criteria such as current room type, working while studying, previous funding 
from the College and the number of years at the College. 
 

Mecklenburgh Fund 
The Mecklenburgh Fund provides limited discretionary financial support for Members who are 
experiencing financial difficulty and are unable to meet the basic or unexpected additional 
costs from other sources of support. The fund can also offer limited support to Members who 
have experiences a change in financial circumstances due to unforeseen events. In order to 
be eligible to apply, you must be able to demonstrate that unforeseen 
financial difficulties occurred after you started your course with adequate funds arranged to 
cover tuition fees and living costs for the entire duration of the course. 
 
The Fund is intended to act as a safety net for those in financial difficulty rather than a main 
source of income. The size of the Fund is limited and we may not be able to meet your need 

https://www.lidl.co.uk/en/Store-Finder-4186.htm?ar=2
https://www.aldi.co.uk/store/s-uk-E1329
https://my.morrisons.com/storefinder/303
https://www.moneysavingexpert.com/students/student-budgeting-planner/
https://www.gov.uk/apply-national-insurance-number
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in full or guarantee that funds will be available. Awards are discretionary and are paid in the 
form of a non-repayable grant, normally credited towards the monthly accommodation fees. 
 
The Mecklenburgh Fund is open to long-term Members currently in residence and normally 
only to those in full-time post-graduate education. The Fund will not assist with tuition, course 
fees, conference fees or equipment. 
 

Assessment 
You are expected to have funding in place to cover both your tuition fees and living costs 
before starting your course. Where adequate provision has not been made to cover your core 
living costs before you started your course you may not qualify for the Mecklenburgh Fund. 
 
If you have encountered financial difficulty due to verifiable mitigating circumstances or one off 
unexpected cost then we may be able to assist, though please note that the Mecklenburgh 
Fund is discretionary and no guarantee of an award can be made. 
 
Our assessment will consider a notional postgraduate income (NPI which is based on guidance 
from the National Association of Student Money Advisors).  This can be from a variety of 
sources loans, grants, scholarships, stipends, savings, part-time work and 
family/partner/spouse support. The NPI is £250 for single members and £250 each for couples 
where both are full-time students and £190 for family Members with children or a disability 
preventing work. Over the academic year, this amounts to up to £13,000.      Members will 
need to have met at least 70% of the set NPI to qualify for assistance from the fund. The 
assessment will include either the MPI or actual income, whichever is highest.  
 
Living costs – this will be expected to be a maximum of £110 a week (£476 a month) or less 
with an additional amount for each child dependent.  You are expected to be living in the 
cheapest accommodation available in the College. For single Members this is a Single B room 
and for couples a Studio A unless there is compelling reasons why you must live in other 
accommodation such as medical need. If this is the case, you should include details in your 
application. 
 

When can I apply? 
You can apply at any time during the year except within your final four weeks at the College.     
You may apply more than once during an academic year, but subsequent applications may 
only be considered if your circumstances have changed.     
 

Awards 
Awards can range from £100 to £3,500.  Due to the limitation on funding, the Mecklenburgh 
Fund award will be at 75% of the estimated shortfall for a fixed period, i.e. not over the whole 
year. A full award rather than a 75% limited award may be made to those who have dependents 
with them at the College or a work limiting disability.   The exact award amount is determined 
on a case-by-case basis and maximum awards are granted only in exceptional circumstances. 
 
To discuss any aspect of your finances, or to apply to the Mecklenburgh Fund, do speak to  
the Registrar  or Deputy Registrar. 



19 

 

SECURITY AND ACCESS 

The College management works hard to provide a very safe living and study environment for 
Members. Members themselves are encouraged to contribute to the safety of our community 
by taking sensible steps to protect themselves and others, both on College premises and when 
travelling around London and beyond.  
 
London, like all large cities, is vulnerable to crime. Bloomsbury is generally a safe and friendly 
area of London but it is also the academic quarter and some thieves and  troublemakers 
specifically target academic institutions and student halls of residence. Accordingly, Members 
should be alert to the possibility of theft and take good care of their possessions. Many thieves 
are professionals: they look like students and they are clever at gaining entry to College 
buildings.  
 
It is also a painful fact that thefts may be carried out by Members of the College community, 
although this is rare. 

 
Entry and Identification 
To access College buildings, including your room, you will require a ‘Goodcard’ identity card, 
which will be provided on arrival at the College. There are swipe access points at the main 
entrance doors to both LH and WGH and at other points such as lifts and staircase 
lobbies.Please ensure that you carry your card at all times to enable access. You can enter at 
any time of day or night. 
 
Your Goodcard is also your College ID card. Please show it on entry to Reception staff. Always 
ensure that security doors are closed after you pass through - and do not hold them open for 
anyone not personally known to you as a College Member. (Please get to know your 
neighbours quickly, and don’t be shy asking people to identify themselves. The phrase “Can I 
help you?” is often useful when dealing with a stranger.) 
 
Please report any loss of your Goodcard to Reception immediately in order that they can 
deactivate your card (to prevent anyone using it for access) and reissue you with a new one. 
There is a £10.00 charge for replacing lost or damaged cards. 
  
Should you sublet your room (see section on Sublets) or host a visitor who arrives while you 
are out, a spare temporary card will be made for your room. Do not give your own card to 
anyone else or leave it in your pigeonhole.  

 
Your Room  
Before you leave your accommodation, always make sure your door is properly closed, even 
if you will only be out for a few minutes, and fasten all lower ground and ground floor windows.  
 
Do not leave valuable items in plain view in your room. Members are urged to store cash and 
valuables in the safe provided in their room/flat. Be especially careful with large amounts of 
cash in the period before your UK bank account is set up. If you are subletting your room, 
please lock personal items away in your wardrobe. 

 
Outside the College   
You shouldn’t feel afraid travelling around central London, although after dark it’s always best 
to travel in groups if possible. Guard against opportunistic theft: never display your mobile 
phone, laptop or any other valuable item on the street.  Be aware that there have been thefts 
on Mecklenburgh Square by people on bicycles and motorcycles riding close to people and 
snatching phones and bags. 
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Walk purposefully and be alert to what is going on around you. Preoccupation with your phone 
or listening to music makes you vulnerable to theft (and traffic accidents). Carry bags so they 
cannot be snatched off your shoulder and avoid, in cafes and other public places, hanging 
your bags over chair backs or leaving possessions on the ground. 

 
You should not use the alley behind Coram’s Fields (between WGH and the Brunswick Centre) 
after dark. 

 

Safe Instructions  
In each bedroom and flat there is a safe inside the wardrobe. On arrival, your safe should be 
open and ready for use. Please use it to store your valuable items. Do not share your personal 
code with anybody.  

 
 
 
 
 
 
 
 
 
To lock your safe:  

- close the safe door 

- enter a 4-digit PIN 

- press LOCK. 

The LED panel will show CLOSE, then CLOSED, when the safe is completely locked. The PIN 
used to lock the safe will flash on the LED panel. 
 
Tounlockyoursafe: 
 

- enter the same 4-digit PIN. 

The LED panel will show OPEN when the safe is open. If an incorrect PIN is entered, E-CODE 
will be displayed on the LED panel, in which case: press RESET and re-enter the PIN. 
 
If an incorrect PIN is entered three times, the safe will lock itself for 15 minutes and prevent all 
access. The number of minutes remaining until the PIN can be re-entered will show on the 
LED panel. LO-BAT on the LED panel indicates that the safe batteries are low and need to be 
changed. Please contact Reception to change the batteries. ERROR on the LED panel 
indicates that the safe has jammed while opening or closing. Push on the safe door to make 
sure the safe bolts are not pushing against the safe frame. 
 
If the safe is locked when you arrive, or you forget your code, please contact Reception. 
 

Emergencies 
In the event of any major emergency in London, such a terrorist incident or an accident on 
public transport, both the College and your family will want to know as quickly as possible that 
you are safe. In order to facilitate this, you are asked to: 
 

- keep the College fully informed of any changes to your contact details; 
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- sign in all visitors to the College, so that their safety can be established as well as 
your own. 

 
Please talk to the Head of Reception & Security if you want to clarify any aspect of the security 
procedures at the College. 
 

Calling for Help in an Emergency 
In an emergency (a crime is taking place, there has been a traffic accident, someone is hurt or 
in danger), you should call the emergency services on 999 and ask for the police - and an 
ambulance if someone is hurt. 
 
If you need to speak to a police officer about a non-urgent issue such as reporting a theft, you 
should call 101 or report online on https://www.police.uk/pu/contact-the-police/report-a-
crime-incident/. 
 
If an emergency takes place while you are in the College and you call the emergency 
services on 999, you must inform Reception. They need to know so that when the 
emergency services arrive at the College, the reception staff can direct them to you.  

 
Incidents within the College 
If you are in need of assistance within the College  the you can call Reception on 0207 837 
8888 at any time the Supervisor will come to assist when they are able. If something  
happens with another Member or with a member of staff  you may wish to refer to the 
Complaints Policy, the Sexual Misconduct and Harrassment  Policy  or the Members’ 
Disciplinary Procedure in this handbook.  See the Deputy Registrar or Registrar for 
confidential advice. 

 
 

https://www.police.uk/pu/contact-the-police/report-a-crime-incident/
https://www.police.uk/pu/contact-the-police/report-a-crime-incident/
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INSURANCE 

The College maintains a policy with Endsleigh Insurance that covers the College estate. The 
College pays the annual premium; you do not have to make a financial contribution. This 
insurance covers your possessions within your room or flat only (for exceptions, see additional 
benefits section below). It does not cover items lost in common areas or outside the College. 
This policy does not cover accidental damage. This policy does not cover bicycles. 
 
This policy covers one accommodation unit only per Member. If you live in a flat or studio, 
there is one policy for all the residents of that unit.  
 
Your possessions are insured inside your accommodation up to £10,000 in total. 
 
Please note that when you are added to this insurance policy, the College passes your 
personal information (including your name, date of birth and course details) to Endsleigh 
Insurance Services, to confirm your residence at the property insured and for other purposes 
including the verification of claims. 
 

What Is Covered  
Please see the table below for details of what items are covered under your insurance. 
 

Making a Claim 
If you wish to make a claim regarding the theft of possessions covered under the College’s 
insurance policy, as set out above, you must either contact endsleigh.co.uk/claim-centre to 
register your claim online or telephone the claims line on 0800 923 4042. The College cannot 
make a claim on your behalf. 
 
You can visit www.endsleigh.co.uk/reviewcover to view our full policy details. You can choose 
to extend your cover (online or by telephone on 0330 3030 280) by paying an extra premium 
from your personal funds. 
 
You can also see the Reception Manager or Deputy Registrar to assist you in making the 
claim. If you are claiming because of theft at the College or in the vicinity of the College, you 
must inform the College  so we can assess any security implications. 
 

http://www.endsleigh.co.uk/claim-centre
http://www.endsleigh.co.uk/reviewcover
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COLLEGE COMMON AREAS 

Reception Desks   
The WGH and LH reception desks are staffed 24 hours each day. They are the hub of each 
House and should be your first port of call if you are unsure about how to do or find anything 
at the College. As well as handling inquiries, the Reception team also provides Goodcards, 
College forms, music room keys, equipment, information and advice. Equipment that can be 
borrowed from House Receptions includes: 

 Vacuum cleaners (please remember to empty the dust container) 

 Baggage trolleys 

 Tennis and Table Tennis equipment (and court bookings) 

 Luggage scales. 
 

Common Rooms 
Function rooms (for example, the LH and WGH Common Rooms and the Churchill Room) are 
available for Members’ events, with priority given to activities organised by College Clubs or 
by the Dean’s team. Please consult The Square to make a booking request. (Note that you 
are thereby making a booking request and not, automatically, a booking.) Requests should be 
made one week in advance of proposed use. During weekdays, these rooms are sometimes 
also used by outside bodies under commercial venue hire arrangements which bring the 
College some useful income. Members are welcome to book rooms during the day if they are 
available. Please contact Michelle.Senyah@goodenough.ac.uk with last-minute requests. 
 

Libraries 
The magnificent Charles Parsons Library in London House and the Campbell Stuart Library 
(and attached Canadian Scholars’ Reading Room) in Willie G are available at all times for use 
by Members. Because there is limited space, they are not open to friends of College Members, 
Alumni, those subletting rooms in the College or members of the general public. As well as 
academic books and contemporary fiction, a number of periodicals are available for reading in 
the libraries. Please do not eat or drink in the libraries. 
 
The College employs a Member as a dedicated librarian, who can often be found in the small 
office at the rear of the Charles Parsons Library. She welcomes Member involvement in the 
library’s affairs. 
 
During busy periods, such as exam times, if the libraries are full, the large and small Common 
Rooms (unless booked for an event) may also be used as areas of quiet study.  
 
Of course, it’s also worth investigating what libraries are available to you at your university. 
And, as a postgraduate student, you also have access to the British Library, located on Euston 
Rd just to the west of King’s Cross Station. The British Library has a large number of discipline-
based Reading Rooms. To obtain access to the Library’s Reading Rooms, you must register 
as a Reader. To do this, you will need to show proof of identity, a separate proof of address 
(get a letter from your House Administrator), and proof of enrolment at your university. You 
also have access to other libraries in the local area, the closest being Holborn Library (32-38 
Theobald’s Road, WC1X 8PA). 

 

Butteries 
Butteries are self-catering kitchens where Members can prepare meals for themselves.  There 
are four Butteries in WGH and four butteries in London House: 
 

 Princess Alice Buttery, ground floor, Jubilee Wing, WGH (5 cookers/seating for 30) 

 Lower ground floor, Jubilee Wing, WGH (2 cookers/seating for 4) 

mailto:Michelle.Senyah@goodenough.ac.uk
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 Lower ground floor, JCC Wing, WGH (2 cookers/seating for 4) 

 2nd floor, Jubilee Wing, WGH (2 cookers/seating for 4) 

 2 pantries on the 3rd and 4th floor, Elysium Wing, WGH (microwave only/seating for 
4) 

 Lower ground floor, LH (6 cookers/seating for 32) 

 three butteries on the 2nd, 3rd and 4th floor, LH (3 cookers/seating for 12-18) 

 5 pantries on the 1st, 2nd, 3rd, 4th and 5th floors, LH (microwave only).    
 
Cooking equipment is not permitted in rooms. 
 
Lockers are available in some Butteries for Members to store cooking equipment. House 
Administrators can provide locker keys for a small deposit. 
 
For fire safety reasons, never leave any of the cooking appliances unattended whilst in use. 
Please clean the facilities after you have used them. 
 

Laundries 
There are three laundries within Goodenough College. Two are located in the basement in 
WGH (one in Jubilee and one in JCC wing) and one in the south-east basement corridor of 
LH.  
 
Circuit is our laundry services provider. To use machines in the laundry rooms, use one of the 
options below: 
 

Use the APP 
(Unlike other electronic payments at Goodenough College, Circuit does not use your Goodcard 
for payments.)  
 

 Download the Circuit Laundry Plus app from Google Play for Android devices Circuit 
Google Play 

 Download the Circuit Laundry Plus app from the App Store for Apple devices Circuit 
App Store                  

 Set up an account by registering your email address and creating a password (See 
Annex III below) 

 Top up your account using Paypal or Freedompay; 

 Start using the washers and driers in the the LH & WGH laundry rooms. 
 

Use a Laundry Card 
 Collect a laundry card from Reception (LH or WGH) 

 Visit www.circuit.co.uk and follow instructions online to top-up 

 Take your laundry card and top-up code to the top-up machine 

 Activate your credit using the top-up marchine 
 
Please note: by utilising Goodenough College’s Circuit Laundry system, all users are agreeing 
to follow the Terms and Conditions of use. 
 
Remember to follow the instructions on the machines and take note of the maximum fill level. 
You can access instructions via 
How to wash your laundry Wash 
How to dry your laundry Dry 
 
Any faults with washing machines or driers should be reported directly to Circuit via: 

 Circuit App 

 Circuit Website: Contact form 

https://play.google.com/store/apps/details?id=greenwald.app.circuit
https://play.google.com/store/apps/details?id=greenwald.app.circuit
https://apps.apple.com/gb/app/circuit-laundry/id804328931
https://apps.apple.com/gb/app/circuit-laundry/id804328931
http://www.circuit.co.uk/
https://www.circuit.co.uk/how-to-guides/how-to-wash-your-laundry/
https://www.circuit.co.uk/how-to-guides/how-to-dry-your-laundry/
https://www.circuit.co.uk/contact-us/general-enquiries/
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 Phone: 0800 092 4068 

 
In case your enquiry is not resolved by Circuit Team, please contact Facilities Helpdesk 
facilities.helpdesk@goodenough.ac.uk    
 

Children’s Games Room and Play Room   
WGH has a games room, play room and library for young children. Please speak to the WGH 
House Administrator to obtain a key (for which a £20 deposit is required). Children must be 
supervised by an adult at all times in these rooms. Please do not eat and drink in these rooms 
and leave them tidy when you leave. The Parents Club at the College is responsible for the 
good maintenance of the toys and books. 
  

Media Rooms 
In addition to the Internet access provided in your room/flat, both London House and William 
Goodenough House have Media Rooms that contain Internet-connected Windows PCs with 
Microsoft Office software (Word, Excel and Powerpoint) plus printing, scanning and 
photocopying facilities. The WGH Media Room is in the basement corridor beneath the 
Reception area and the LH Media Room is in the basement in the North West corner of the 
building, near the Buttery. The rooms are open 24 hours per day and using the computers is 
free of charge.  
 
There is a charge for printing/photocopying (but scanning to USB or email is free): 
 

- printing a Black and White A3 page costs 8p (16p for double-sided) 
- printing a Colour A4 page costs 20p (40p for double-sided) 
- printing a Colour A3 page costs 40p (80p for double-sided). 

 
You need a network account with a username and password to use the Media Room PCs. All 
Members are eligible for an account. You will be emailed your user name and password within 
72 hours of your arrival.  Couples should each complete a form if both require access. Families 
with a child over the age of 15 who would like Internet and Media Room access should contact 
the IT Helpdesk. ithelpdesk@goodenough.ac.uk 

 
Storage  
There is no long or short term storage facility in the College. 
 

Music Rooms  
There are three music rooms in the south basement at London House, and two (one with a 
grand piano) in the basement of JCC at WGH. These rooms are available for use by all 
Members and not just those studying music. Members must email the Dean to request 
permission for access prior to using the Music Rooms. Advance booking must be made on 
booking sheets in the folders which can be found at each House Reception. The sheets are 
released every Monday morning at 8am to enable booking for that week. Members are asked 
to limit use of these rooms to a maximum of two hours per session, with two sessions per day 
(total 4 hours). You will be asked to leave your GoodCard when you collect the Music Room 
key from reception (it will be returned to you when you return the key). 
 

Grand Pianos 
The College has five grand pianos – three in LH (one in the LCR, one in the Chapel, one in 
the Great Hall) and two in WGH (LCR and Music Room 3). The use of these grand pianos is 
restricted to those studying professional courses in piano in London. The Member must first 
secure the permission of the Dean before booking these instruments. Please consult The 
Square for fuller information on restrictions and regulations in the use of the grand pianos. 
 

mailto:facilities.helpdesk@goodenough.ac.uk
mailto:ithelpdesk@goodenough.ac.uk
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Art Room 
There is an Art Room in WGH for the use of College artists. An application for use must be 
made to the Dean; and a booking system operates at the College Reception for the scheduling 
of art production in this room. 
 

Roof Terraces and Quads 
These areas are for the use of all Members but please be considerate of noise as you will 
always be close to someone else’s room or flat.   Group noise in these areas must cease by 
8pm. Smoking is not permitted in any of these areas.    
 

Mecklenburgh Square Garden 
 

The Garden 
The beautiful Mecklenburgh Square Garden is not the College’s exclusive Garden and is 
shared with local residents who govern its use. It is important to note this is a garden and not 
a park - it should be viewed as a place of tranquillity and to enjoy nature.  Keys to the garden 
can be borrowed temporarily from House Receptions in return for your Goodcard.   Do not 
pass the key on to others and if you lose a key there is a £100 fine payable to the Garden 
Committee. Members with children are entitled to have their own key by leaving a £100 
deposit. Contact the Registrar if you would like a key.   
 

Garden Committee 
Like other private London Squares, and according to a Parliamentary statute, Mecklenburgh 
Square Garden is managed by a Committee, which is elected by, and from, the Members and 
taxpayers of the Square. Under the provisions of the statutes, the Garden Committee is 
required to have up to nine Members, who are elected at the Annual General Meeting, held in 
the first week of June.   
 
The Mecklenburgh Square Garden Committee has drawn up rules to ensure that all sections 
of the Square community can enjoy the quiet and beauty of a London garden. It is a small and 
precious green area. Please respect the Garden Committee’s rules, which are formulated to 
ensure that this wonderful amenity is retained.    
 
The Garden gate must always be relocked immediately after entering or leaving the Garden.   

 Jogging is permitted only on the gravel paths, never on the grass verges.   

 Bicycles are not permitted in the Garden except tricycles and bikes for small children. 

 Ball games, frisbee throwing and similar activities are not permitted in the Garden under 
any circumstances. They cause damage to plants and disturbance to others. 

 Please do not pick the flowers – leave them so that others may enjoy them.  Soil and 
stones should not be removed from the Garden.    

 The playing of radios or the use of any form of amplified sound equipment is not 
permitted in the Garden.   

 Guests may be brought into the Garden, but parties (including events and barbecues 
for 20 or more) may only be held with permission of the Garden Committee.  Organisers 
are responsible for advance bookings and must guarantee good order.  There must be 
no noise that might disturb other Garden users, and all parties and barbecues (inclusive 
of the time taken to clean and tidy up afterwards) must terminate by 10pm. For College 
Members, any group must consist of at least 60% current College Members. 

 Keyholders are responsible for the good behaviour of their children and of any guest 
that they, or any Member household, bring into the Garden. 

 The Garden opens at sunrise and closes at 10pm. 

Barbecue Bookings 
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 Two of the four grills may be booked in advance. Two are always kept free for ad hoc 
users. If you are part of pre-booked party, please make sure that the other two 
barbecues are accessible and that you don’t surround the barbecue area with tables.  

 Booking forms are available from the reception desks in William Goodenough House 
and London House or on The Square. All bookings must be secured a minimum of two 
weeks prior to the proposed date. A barbecue-booking schedule is available at William 
Goodenough and London House Reception for information only.  

 Groups of nine or less do not necessarily need to book. Larger groups of between ten 
and nineteen are required to book grills; only one College Member group booking is 
permitted per day. 

 Organised parties of twenty or more require permission from the Garden Committee 
and, due to the demand on the Garden, it is necessary to ensure that all large 
gatherings are comprised mainly of current College Members.  A £50 deposit is 
required.  You should email the Registrar if you wish to hold a barbecue or any other 
garden event for twenty or more people and you will be advised how to prepare a 
submission to the Garden Committee. This could take some time and you are advised 
to give a least two weeks’ notice. You should note events for forty or more are not 
normally approved.     

 Applications may not be approved due to previously scheduled events. It is, therefore, 
important that permission is obtained before inviting your guests. 

 Your deposit will be refunded one week after the barbecue provided that the garden is 
left in excellent condition and all refuse has been removed (see below). 

 All users of the barbecue must remove their rubbish.  The barbecue area must be left 
clean and tidy ready for the next users. The Garden Committee does not provide 
charcoal and rubbish bags.  Please remember to bring your own. 

 The playing of radios or the use of any form of amplified sound equipment is not 
permitted, neither is the use of portable generators. 

 Please remember to keep the gate locked at all times.  
 

 
Barbecues - Booking Procedure Overview 

 
  

Barbecue Etiquette 

Party Size Under 10 10-19 20 or more 

Prior 

Notice 

Not required min. 2 weeks min. 2 weeks 

Procedure Not required submit completed booking 

form  

 

(obtainable from WGH and LH; 

signed permission from Roger 

Llewellyn, the Dean required) 

1.  submit completed booking form  

 

(obtainable from WGH and LH; signed 

permission from Roger Llewellyn, the 

Dean required if College Members) 

 

2.  Garden Committee prior permission 

for all (College Members and other key 

holders) 

Deposit Not required Not required £50 deposit  

(to be refunded 1 week after barbecue) 
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The barbecue is a wonderful asset in the beautiful Mecklenburgh 
Square Garden for the use of all those who use the Garden which 
includes the long term Mecklenburgh Square residents.  Large groups 
must book in advance and gain permission from the Chair of the 
Garden Committee.     
 

 Leave enough room round the other grills for other users.    
If you are a large group don’t set up at the barbecue area – 
use the barbecue area to grill but set up further away to allow 
others access to the barbecue grills.  You may move the tables and benches in the 
Garden but please do not use all of them, leave some for others to use. 

 If the barbecue area is messy when you arrive please notify William Goodenough 
House Reception so that they can establish who the last user was. Unfortunately you 
will still have to clear the area yourself but we will talk to the last user about barbecue 
etiquette. 

 Before you light your barbecue clear away cold ash and coals.  Do not try to move 
hot coals. The next person to use the grill should clear away your ash and coals as 
you did for the person before you.  Please don’t leave items like lighter fluid or 
chemicals in the Garden.  Do not throw coals (hot or cold) into the bins in the garden. 

 Clean up all rubbish before you leave and remove it from the Garden. Food and 
other waste attracts vermin including rats and foxes. Abandoned bottles, bottle tops 
and tin cans are hazards for the children who use the garden. Do not hesitate to pick 
up waste overlooked by other users. Smokers should collect and remove cigarette 
butts. There are no public bins in the garden. The bins are for garden waste only. 

 The Garden closes at 10pm. You should start clearing up at 9.45pm or, preferably, 
before it gets dark. 

 Do not leave the gates open at anytime. If you are expecting guests who do not 
have a key they should call you when they arrive. The nearest public WCs are in the 
reception of William Goodenough House (north side of Mecklenburgh Square). 

 Please don’t feed the foxes. 
 

Tennis Court 
 The tennis court may be booked only by those entitled to use the Garden.  

 A one-hour session costs £4 payable when booking in person at William Goodenough 
House Reception. Bookings for the week commencing on a Monday may be made from 
8pm on the Wednesday of the previous week. During the first 24 hours (until 8pm on 
Thursday) a key holder may make only one booking. Thereafter, further bookings may 
be made up to a maximum of one per day.  Players intending to play together may not 
reserve consecutive hours under different names, but a second hour, if available, may 
be booked on the day itself. 

 You should exchange your Goodecard for the tennis court keys from WGH Reception 
just before you are due to play. The Garden Committee reserves the right to vary the 
hourly rate without warning. Bookings may not be made by telephone. 

 A booking may be cancelled up to 24 hours before the time of play, and the booking 
retained for use on another occasion.  In the event of later cancellation, the court fee 
will be forfeited. 

 If a booking is not taken up by 15 minutes past the hour, the court may be taken by 
another player for a fee of half the full rate. The half fee shall also apply to those under 
the age of 15, if the court is not booked at the time of play. 

 If, due to rain, less than 15 minutes’ play is possible, the booking may be used on a 
second occasion. 

 You must return the tennis court keys immediately after your game so that they can be 
handed out to the next players.   

 The court rules are as follows: 
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o only rubber-soled shoes without heels may be worn. 
o after play, please padlock the tennis court gate, unless other players are 

immediately coming onto the court. 
o remove rubbish (if any) 
o the net must be wound down to release the tension at the end of play 

 If your ball ends up in the flowerbeds, do not attempt to retrieve it yourself. One of the 
gardeners will get it back and it will be placed into a ball bin inside the court. 
 

Tennis Equipment 
Racquets and balls can be borrowed by College Members. The equipment must be signed out 
and back in on a Tennis Equipment Form. Equipment must be returned after each one-hour 
slot. Staff at WGH reception will check each racquet’s strings before giving them out; if strings 
are broken, the staff Member will notify the Tennis Club Administrator to arrange restringing; 
you may be charged £20 to cover this cost. 
 

Children in the Garden 
 Young children, under the age of 8, must be supervised by an adult key holder. 

 An area near the northern gate is allocated as the children’s play area. Games and 
other activities should be restricted to this area so as to minimise inconvenience and 
discomfort to other garden users.  In turn, other users are requested to minimise any 
interference with children’s reasonable enjoyment within this zone. 

 Young children may bring toys and other play equipment (including balls, tricycles and 
dolls’ carriages) into the garden for use within the designated area. Toys borrowed from 
the shed should be returned to the shed after play.  Parents should be careful that the 
activities of their children do not to impinge upon the enjoyment of others or cause 
damage to the garden. 

 Climbing on trees and entering garden beds is strictly prohibited. Playing in the garden 
beds and borders damages and kills new planting. 

 Gravel, sand and bark must not be removed from their correct places, i.e. paths and  
the sandpit.  

 The climbing frame and slides, and the Wendy house are for the enjoyment of younger 
children and are to be used only under the supervision of a responsible adult. The last 
person(s) to use the sandpit should ensure that the sandpit is covered before leaving 
the Garden. 

 Parents are responsible for the actions of their children. Deliberate damage to any part 
of the garden or its equipment may lead to withdrawal of the privilege of use of the 
garden. 

 The children’s notice board may periodically display other information about use of the 
garden in addition to points of interest. Children are invited to contribute. 

 The gardeners often attract considerable interest from children. Please ensure that 
your child’s fascination does not interfere with the important work they have to do. 

 
 

Nuffield Health Bloomsbury 
 

 
 
There is an independently-run gym with a 25-metre swimming pool in the basement of London 
House (access is via a separate entrance on the west external side of London House). College 
Members can purchase membership at preferential rates: to obtain this preferential rate, you 
should mention that you are a Goodenough College Member and show them your Goodcard.   
You will be required to sign an annual contract and you can only be released from this contract 
at the end of a year or if you leave the College.   If you are leaving the College before the end 
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of your annual gym contract, you should contact your House Administrator before your last 
Direct Debit for the gym is due to be to be taken and ask them to send an email to the gym 
manager to confirm you will be leaving the College. 
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COLLEGE SERVICES 

 
A huge range of services and facilities are available at the College. Many of these can be 
accessed by asking at the College Receptions. 
 

Mail Delivery and Forwarding 
Mail is delivered (by Royal Mail and independent delivery firms) to the Reception desks in both 
LH and WGH from Monday to Friday, and distributed into Members’ pigeonholes. Confidential 
or sensitive mail is held at Reception, and Members notified.  Bulky items are held behind the 
counter and you will be alerted to their arrival. 
 
If you are going to be away for an extended period of time, Reception can hold your mail until 
you return. Please inform the receptionist on duty and they will make a note. If you are away 
from the College, please do not order large items until you have returned and are able to 
collect.  
 
When you confirm your final departure from the College, you can request to have your mail 
forwarded to a specific address.  You will receive the Forward/Hold Mail Form in your departure 
pack or you can collect one from Reception. Reception will forward or hold your mail for one 
calendar month (four weeks) maximum after departure. Reception will not accept mail or sign 
for registered mail if a Member has left the College. Any deliveries to the College more than 
four weeks after a Member’s departure will be refused or disposed of appropriately. 

  
Audio-Visual Equipment 
The College holds a range of audio-visual (AV) equipment for College events, stored in both 
LH and WGH. Members wishing to borrow AV equipment for a club or society event should 
contact the Dean’s team well in advance of the event to book the equipment, indicating time, 
date and person responsible for collecting and returning the equipment.  
 
The Dean’s team will email the Member responsible to confirm when and where to collect the 
equipment. (In some instances, items may be set up in the room ready for the event.) A cash 
deposit of £20 and your GoodCard must be left at Reception when collecting equipment; these 
will be returned to you when all items are returned to Reception after the event has ended. 
Speakers must be packaged and returned as you found them and cables neatly wrapped, 
placing them in their appropriate containers. Please let the Dean’s team know as soon as 
possible if any of the equipment is faulty or damaged.  
 
Available AV equipment: 
 

 14-channel mixer with ten inputs for microphones and instruments and two stereo 
inputs for iPods, laptops and other audio devices 

 one large bass speaker 

 two microphones 

 one small speaker system  

 two floor-standing projection screens 
 
There are also spotlights and other light stands available for use upon request and 
dependent on availability. 
 
The integrated commercial PA systems in London House and William Goodenough House are 
not available to Members. 
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FOOD, DRINK AND MEALS 

The College provides a subsidised catering service for Members through our contracted caterers, 
Holroyd Howe, including breakfast, lunch and dinner every day of the year. Meals are delivered by 
counter service in the Great Hall and Freddie’s, apart from a number of formal dining events throughout 
the year, at which there is table service.  
 
The G-Bar in WGH is run by Members, headed by a Member who is the Bar Manager. The Licencee 
of the GBar is the Registrar. 

 

Catering and Opening Hours 
Monday–Friday 

 Breakfast in the Great Hall: 7.30am – 10.15am 

 Lunch in Freddie’s: 12.00pm – 2.30pm 

 Dinner in the Great Hall: 6.00pm – 9:00pm 
 
Saturday and Sundays 

 Brunch in the Great Hall: 8.00am – 2.00pm 

 Dinner in the Great Hall: 6.00pm – 8.00pm 
 
Freddie’s Coffee Bar  

 Monday – Friday: 10.00am – 10.30pm  

 Saturday – Sunday: 12.00pm – 10.30pm 

 Bank Holidays: 12.00pm – 10.30pm 

G-Bar (William Goodenough House)  

 Wednesday – Saturday: 8.00pm – 11.00pm 

 Sunday (and Bank Holidays): 8.00pm – 10.30pm 
 
All opening times and locations are subject to change depending on internal or external College 
events. Changes are notified clearly in advance on College noticeboards and on The Square. 

 
Using your Goodcard 
Members can purchase food and drink by using their Goodcard, which can be loaded with credit to 
enable easy, rapid, cashless payments in the Great Hall, Freddies and the G-Bar. 

 
Funds are loaded onto your Goodcard using a web loading site known as Debitrak. Debitrak is 
the College’s cashless payment system that enables you to buy food and drink using your 
Goodcard. To access it, follow the link Debitrak  (See also Annex III below). 
 
All payments are routed through a completely secure payment service provider and data is 
processed using encryption and mutual authentication. Web-loading is quick, simple and 
convenient as it can be carried out at any time from any computer or mobile device with access 
to the internet. Once you have activated your account you can add further credit or debit cards. 
You choose how much money to load to your Goodcard.  These funds will be taken from your 
account immediately. Other people may also load money onto your card. If you want to check the 
remaining credit on your Goodcard, there are touch readers in the Great Hall and Freddie’s which 
will show your balance. 
 
If, once loaded with credit, you lose your Goodcard, please inform Reception immediately; they 
will deactivate the card and issue you with a new one (at a cost of £10.00). You can transfer any 
remaining credit from your previous Goodcard onto your new one.  

 

https://debitrak.goodenough.ac.uk/
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Meal Plans 
If you are dining in the College regularly, you may want to consider one of the prepaid meal plan 
options, in addition to the credit that you store on your card. To purchase meal plan tokens, click 
on ‘Card Mgt. & Top Up’ on The Square home page. 
 
Meal plans, consisting of either breakfast-and-dinner or dinner-only options,  
are available to Members during term times. Members choosing the meal plan  
must dine in the Great Hall (or published alternative location if the Great Hall is closed)  
during standard opening hours. 
 

Meal Tokens 
If you’re eating regularly in College but don’t want a full meal plan, you can instead buy meal 
tokens in packs of 100. After purchase, these meal tokens are added to your Goodcard 
automatically and can be used in all breakfast, lunch and dinner services. 
 
Set Breakfast – One Token 
Lunch or Dinner Main Course – Two Tokens 
 

Dining-In Nights  
Members are invited to dine together as a community on regular occasions during term time. The 
aim of these Dining-In Nights is to enhance the community spirit which the College exists to 
foster.  A free meal is provided on production of your Goodcard.  You are encouraged to sit with 
people that you do not know on these occasions.  Dining-In Night service starts at 6.00pm for 
families and 6.30 pm for all other Members, and finishes at 8.30 pm. Dining-In dates are posted 
on The Square and on notice boards. 
 

Formal Hall 
Formal seated dinners are held monthly in College, providing an opportunity for Members to host 
friends and academic contacts from outside the College or simply get dressed up and eat a 
special meal with other Members. Tickets, which cost £25, are purchased in advance on The 
Square. 
 

Faculty Dinners 
Each year, the College holds five dinners, one for each of its faculties (Medical & Natural 
Sciences; Arts & Humanities; Business & Economics; Law; Social & Polical Sciences). Each 
Member attends their relevant faculty dinner - and nominates their academic supervisor or a 
senior figure from their academic institution to be invited to the event. Many distinguished people 
attend these dinners, giving Members the chance to meet leading figures in their areas of study.  
Dress for these dinners is formal (black tie, suit and tie or national dress). You will be advised of 
the date of your Faculty dinner in the autumn. 
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REPAIRS AND MAINTENANCE 

The Estates and Facilities team is responsible for managing the delivery of the cleaning and 
maintenance services at the College. Through our contractors, ESS (cleaning) and CBRE 
(maintenance), Members are offered the following services: 
 

- Cleaning of common areas, including showers and butteries  
- Building repairs and maintenance, including:   

 electrical equipment  

 heating 

 plumbing  

 grounds maintenance  

 
If you have damaged or defective furnishings or equipment in your accommodation, please 
contact the Facilities Helpdesk (facilities.helpdesk@goodenough.ac.uk or call 020 7520 1540). 
The helpdesk is next to the Reception in London House and is open from 8.00am to 4.00pm; 
Monday to Friday).    
 
The Helpdesk will process requests for: 

 repairs in rooms, flats and common areas; 

 the loss of heating or electric power; 

 replacement of light bulbs and movement of furniture; 

 cleaning of common areas; 

 pest control; 

 lift maintenance. 
 

You must maintain your accommodation in good order while you are resident at the College. 
Please report damage or defects as soon as possible, so the maintenance team can attend in 
a timely manner. Failure to undertake repairs before you vacate your room may result in the 
forfeiture of part or all of your damage deposit. 
 

Emergencies 
If you have an emergency maintenance issue outside the Helpdesk open hours, please contact 
Reception. The Reception team will contact our emergency maintenance team who will 
respond to incidents, including overnight and at weekends. 
 

Repairs and Maintenance 
The College will only carry out work that is necessary while you are in residence. We will try to 
complete any work with the minimum of inconvenience to you.   
 
When your repair request is issued, the maintenance team is allocated a ‘target date’ (the 
agreed date by which each job will be completed). This is not necessarily the day that the job 
will be undertaken. When you report a repair, you will be issued with a receipt by email. This 
receipt is known as a ‘task order’. The task order will have a unique reference number, which 
you should quote if you have a query about your repair. 
 
The majority of repairs are completed within the allocated target date. If your request is not 
attended to within the timeframe indicated under the ‘target date’, please contact the Helpdesk.  
 

 
Access to Rooms and Flats  

mailto:facilities.helpdesk@goodenough.ac.uk
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If your task requires facilities or maintenance staff to come into your room or flat, it will be 
between 9.00am and 5.00pm, Monday to Friday, unless it is an emergency. Unfortunately, 
precise timings cannot be given for requested maintenance  or repair work. If you do not wish 
maintenance staff to enter your accommodation to complete a repair, please place a Do Not 
Enter sign on the outside of your door. The maintenance staff will not enter and will arrange 
for a new visit. If the job is an emergency (e.g. water leaking into your room or from your room), 
maintenance staff will require immediate entry. 
 
All College staff, including maintenance teams, have a clear procedure for entering rooms and 
flats which includes: knocking clearly twice, then opening the door slowly to alert anyone inside 
that someone is about to enter. 
 
Maintenance staff are CBRE or ESS contracted staff, all of whom work full-time here at the 
College. Most have worked with us for many years and are well-known to our Members. The 
College will not usually send an outside contractor into your room or flat unless accompanied 
by a member of College staff. Again, most of our outside contractors are well known to the 
College and have worked with us over several years. 
 
There are a number of statutory periodical checks that must be carried out in our densely 
occupied buildings to ensure they remain safe and meet regulations: for example, checks to 
fire safety equipment. If the College needs to carry out routine maintenance work or an 
inspection in your accommodation, you will be notified in advance by email.  
 

Member Responsibilities 
Room and flat residents are responsible for keeping their accommodation clean, and for 
providing and washing their own linen. Please keep all common areas, including baths, 
showers and butteries, as clean as you found them. 
 
Looking after the furniture in your room is your responsibility.  You must not remove the 
furniture from your room or flat and it must all be accounted for when you leave or the cost of 
replacing it may be taken from your room deposit. It is not possible to remove items from your 
room for storage or for you to replace items with your own furniture. If you are in a single room, 
you are not permitted to replace your single bed with a double bed (even if you purchase this 
yourself).  
 
You are responsible for replacing light bulbs in desk and bedside lamps (bulbs can be collected 

free from Reception). CBRE’s maintenance team will change ceiling lights. 
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HEATING AND HOT WATER 

Heating System 
The College installed a new energy-efficient heating system in William Goodenough House 
and London House around a decade ago, including radiators fitted with a thermostatic radiator 
valve (TRV) as shown below. This heating system for has been designed in accordance with 
the latest guidance from the Chartered Institute of Building Service Engineers to provide a 
comfortable room temperature of around 21°c.   
 

How your thermostatic radiator valve works 
We have a building Management system (BMS)  that monitors and controls the heating via 
boilers within the buildings. The heating will only come on when the outside air temperature is 
below 18.0c. At 18.oc or above the heating will not operate. We have temperature sensors on 
the roof that monitor the temperature. 
 
The TRV enables you to controle the temperature in your room. It senses the air temperature 
in the room and regulates the flow of water through each radiator. To enable the valve to 
operate efficiently, a free flow of air around the valve head is required.   Hanging washing over 
your radiator or placing furniture close to the TRV may stop it reading the temperature in your 
room correctly. 
 
You can adjust the temperature in your room by twisting the valve on 
the TRV, which is marked with the settings 1 to Max. Turning the 
TRV to a higher will enable the valve to maintain the room at a higher 
temperature. The lower the setting chosen, the lower the room 
temperature and the greater the energy saving. Each radiator valve 
in each room may need to be set to a different setting to achieve the 
required room temperature. When you have discovered the desired 
temperature for your room you should leave the TRV at this setting.   
The TRV will turn the radiator on and off automatically to maintain a 
constant temperature in the room.  
 
If you know you will be away from your room for a while, please turn the radiator off to conserve 
energy. 
 
London House and WGH do not have mechanical air-conditioning. If you wish to cool your 
room, please ensure the TRV is turned right down and then open your window. 
 

Hot Water 
Hot water is available 24hrs per day for the showers and basins in your room or flat, and the 
communal showers and bathrooms. To avoid scalding, the shower mixing valves are fitted with 
a thermostatic control, which has been set by the manufacturer to deliver a maximum water 
temperature of 43°c. 
 

Energy Conservation 
The College is committed to an environmentally sustainable use of energy. The heating system 
is  is designed to make the best possible use of energy. Other “green” measures taken by the 
College include fitting photovoltaic cells on the roof of WGH; and installing a green roof to 
promote biodiversity. 

mailto:environmentclub@goodenough.ac.uk
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CLEANING 

Members are responsible for keeping their rooms and flats clean and regularly removing 
rubbish. Vacuum cleaners and mops are available from WGH and LH Receptions. 
 
Our cleaning contractor, ESS, offers a private room cleaning service. To access that service 
use one of the options below:  

 Download the Click & Clean app from Google Play for Android devices                   
ESS Play Store 

 Download the Click & Clean app from from the App Store for Apple devices           
ESS App Store                          

 Access and pay for the service trough the ESS website ESS Click&Clean  
 

You pay ESS directly for the service. Details of the services available and the charges can be 
found on The Square ESS Clinic&Clean. And by following the link to the ESS website above.  

 
Common Areas 
It is our joint responsibility to keep common areas clean and tidy. Common areas are cleaned 
early every morning and inspected regularly by our contracted cleaning staff. Toilets, 
bathrooms and corridors are cleaned twice daily, seven days a week. If you notice something 
that needs the attention of the cleaners (such as a bathroom that has run out of paper towels 
or soap), you should report this to the Facilities Helpdesk during its opening hours (8:00am to 
4:00pm, Monday – Friday) or to Receptions at other times.  
 
Please take responsibility for your communal showers, toilets, bathrooms and corridors, and 
ensure you remove your soap, shampoo etc. after using them. Please leave toilets and 
bathrooms in the condition in which you would wish to find them. Toilet brushes are provided 
for your convenience. 

 
Waste and Recycling 
Recycling is a good way to help protect the environment. Recyclable materials are a large part 
of our waste, and you are encouraged to use the College recycling facilities to make sure that 
your recyclable waste does get recycled. (Please wash everything you recycle to prevent bad 
smells around the recycling bins.)  
 
WGH Members are requested to place their general rubbish bags in the bins in the back of the 
JCC quad, near the gate. There are recycling bins in the centre of JCC quad for glass, 
newspapers, cans and plastics. Please be aware that both the rubbish bins and the recycling 
bins are close to Members' residences – please only visit the bins at sociable hours (between 
8am and 8pm). 
 
LH Members should place their rubbish in the ordinary and recycling bins in our rubbish area 
on Doughty Street. The door (next to Freddies’) that allows you access to the bins must be 
swiped with your Goodcard. You should shut the door behind you as you enter the rubbish 
area, put your rubbish in a bin, and then swipe to open the door when you are finished.   Don’t 
prop the door open while you put your rubbish out as this door is alarmed and you will trigger 
the alarm. You must only dispose of rubbish between 8am and 8pm. After this time your swipe 
will not work on this door. If you happen to get locked out (e.g. you go out at 7.58pm) there is 
an intercom to contact reception.   
 
 

https://play.google.com/store/apps/details?id=com.preoday.mobile.essclickandclean
https://apps.apple.com/gb/app/ess-click-clean/id1596290273?msclkid=83d3f12ea53f11ecbc6830faccc16e95
https://menus.preoday.com/ESS-Click-and-Clean#/main/venue/menu
https://square.goodenough.ac.uk/service/cleaning/
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Recyclable waste 
Recycling is the process of converting waste materials into new materials and objects. The 
generation of energy from waste materials is often included in this concept. Here is what can 
be dispose of in recycling waste bins: 
 

 plastic – including bottles, pots, tubs, cartons  

 cardboard – including cereal and egg boxes (flattened)  

 paper – including newspapers, magazines and letters 

 metal – including tins, cans, aerosols, aluminium foil and bottle tops  

 glass – including bottles and jars                                                                                        
(need to be disposed of in separate ‘glass’ marked recycling bin)  

Non-recyclable waste 
All non-recyclable waste items should be disposed of in the General Waste. Here are some 
common items that should be disposed of as non-recyclable items: 
 

 Plastic carrier bags 

 Waxed coffee cups 

 Clingfilm  

 Flexible packaging  

 Polystyrene Foam & Plastic 

Battery Recycling 
In the UK each year we throw away around 600 million batteries. Only a small percentage of 
that gets recycled; the rest end up in landfill. This damages the environment because the toxic 
substances inside the batteries escape into the soil and water when the outside casing rusts 
away. Please put your empty batteries into the recycling bins which are next to the pigeon hole 
lift in London House and in the Media Room in Willie G. 
 

Confidential Waste 
Confidential waste refers to documents containing sensitive information such as personal 
details which identify individuals or financial data. To dispose of paper securely use 
Confidential Waste boxes. These are locked and regularly emptied. The waste is collected by 
an approved waste carrier that shreds documents and recycles paper. 
 
Confidential Waste boxes are locked and regularly emptied. The waste is collected by 
approved waste carrier that shreds documents and recycles paper.  

 
Textiles & Shoes 
Items such as clothing and shoes can be placed in the Traid Boxes located in the Jubilee 
Laundry Room in WGH. These items are collected by the charity when bins are full. More 
about the organisation can be found on the Traid Website.  

 
Other usable items  
Unwanted household items in a good, useable condition, can be placed on the Karma shelves, 
at the back of Jubilee Laundry in WGH. Reusing items reduces the environmental impact of 
our resources by extending the useful life of our stuff.     
 

https://www.traid.org.uk/
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FIRE SAFETY 

Detailed fire safety instructions are in every accommodation unit located on the back of every 
door. Please read them carefully. As you become familiar with the layout of your House, please 
note the location of the fire exits, particularly those closest to your room/flat. In the United 
Kingdom, it is your legal responsibility to familiarise yourself with the nearest means of escape. 
 
Please be alert to the College’s fire safety measures: 
 

 toasters, rice cookers, sandwich makers and any other cooking devices are prohibited 
in single rooms; 

 kettles and coffee makers are permitted in rooms for boiling water only; 

 candles, incense and other naked flames are prohibited in College buildings; 

 when cooking in a flat or Buttery, never leave cooking pots unattended on stoves; 

 when cooking in a flat or Buttery, turn on the cooker extractor fan; 

 when cooking in a flat, close the doors and open the windows in the area in which your 
cooker is located. 

 
Emergency/Evacuation Procedures 
The following section details the safe procedures to follow in the wake of a fire or bomb threat 
in any of the College buildings, which may or may not require evacuation. It is relevant to 
Members (and visitors) in both London House and William Goodenough House. 
 
Fire alarms are tested at 10.30am on Fridays in William Goodenough House, and at 11.00am 
on Fridays in London House. The alarm should last no longer than 20 seconds. 
 

In the Event of Hearing the Fire Alarm 
If you hear a continuous alarm outside the Friday test times, do not panic. Evacuate your 
building. Make your way to the Assembly Point (the middle of Mecklenburgh Square Garden). 
 

 Do not stop and pick up your personal belongings.  

 Walk calmly to the nearest fire exit in the area you are in, following signs as 
necessary. 

 Do not use the lifts.  

 Follow any instructions given to you by Reception or the yellow-vested Fire Marshals.  

 Do not re-enter the building until you are told it is safe to do so. 
 

Gather at the Assembly Point and report to the most senior staff member present. 
 

In the Event of Discovering a Fire 
If it is safe to do so, raise the alarm by activating the nearest fire alarm (situated near exits – 
check where your nearest one is) or phone 0207 837 8888 to inform Reception. 
Then evacuate the building via the nearest fire exit and assemble in the middle of 
Mecklenburgh Square Garden.  

 

In the Event of Spotting Suspicious Objects/People/Other Threats 
Move rapidly away from the threat if possible. Inform Reception in person or by phoning 1000. 
Follow the instructions provided by Reception or other members of staff. 
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Fire Evacuation Assembly Point Guide 

 
For all situations, plan what you would do in case of a fire, be aware of all escape routes and 
make sure that exit routes are always kept clear. 
 

Basic Electrical Safety 
Electricity can be dangerous if misused. There are several things you can do to minimise the 
risks of electrical shocks or electrical fires in your room/flat and elsewhere on College 
premises. 
 
You should: 

 check and follow manufacturer’s instructions when using any electrical equipment; 
 regularly check the condition of plugs, cables and extension leads and stop using any 

that look damaged or are overheating; 
 be careful when using hand-held electrical appliances and ensure that they are 

switched off and unplugged when you have finished using them; 
 check that all adaptors or extension leads comply with British Standards and are 

adequately rated for the connected load; 
 be careful with hair driers, hair straighteners and tongs, which can get very hot. Make 

sure that you have an appropriate heat mat to put them on whilst in use and while they 
are cooling down. Keep them well away from other items; 

 turn off or unplug electrical equipment when it is not in use;    
 check regularlythat electrical items are securely plugged in and that the plug has not 

become loose or partly fallen out.  Check that extension leads and plugs are not hot 
(except for chargers), since this may be a sign of a fault and can cause a fire; 

 make sure that any flammable liquids (alcohol, nail polish remover etc) are in sealable 
bottles and in a secure location where they are unlikely to get knocked over; 

 
 
You should not: 

 overload wall sockets and adaptors, particularly with high current appliances such as 
kettles, irons and heaters;  

 use mains-powered portable appliances in a bathroom;  
 plug extension cables into each other in a chain or use adaptors plugged into other 

adaptors.   Do not use multi-way adaptors; 
 trail cables from electrical appliances (including extension cables) underneath carpets 

or rugs, or across doorways;     
 ever touch any electrical equipment or switches with wet hands;  
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 wrap cables around any equipment when it is still warm;  
 clean an appliance such as a kettle whilst it is still plugged in;  
 ever retrieve toast stuck in a toaster whilst it is still plugged in, especially not with a 

metal knife – there are often live parts inside! 
 Leave laptops or phones charging whilst room/ flat is unoccupied 
 fill a kettle or iron with water whilst it is plugged in.  

 
College-supplied items in your room are tested for electrical safety once a year.     
 
For advice on electrical safety on College premises, please contact Facilities via the Facilities 
Help Desk (email: FacilitiesHelpdesk@ goodenough.ac. uk). 
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YOUR HEALTH AND WELL-BEING 

Your student visa confers access to the National Health Service (NHS), the UK’s healthcare 
system. NHS healthcare is free, except for certain things like travel vaccination or insurance 
certificates. You will have been issued with a NHS number with your visa and you may be 
asked to present this number when accessing healthcare, so keep a record of it to hand.  As 
soon as you have settled into the College, you should register with a General Practitioner (GP) 
medical practice. This will be your first point of contact for health issues throughout your time 
in the UK. Do it as soon as you arrive – don’t wait until you are unwell! 
 
For useful information on the National Health Service (NHS) and GPs, as well as dentists and 
opticians near the College, go to:  
http://www.nhs.uk/servicedirectories/Pages/ServiceSearch.aspx. 
 
Goodenough College has a special arrangement with a local doctor’s surgery to help get 
Members registered for medical services as quickly as possible.  They are Holborn Medical 
Centre (www.holbornmedicalcentre.com), just round the corner form the College at 64-66 
Lamb’s Conduit Street, WC1 3NA (telephone: 020 3077 0044). They have a good reputation 
and are very experienced. You can register with them online at   
www.holbornstudenthealth.com/registergoodenough  
 
The registration form asks first for your postcode: if you live in London House, it’s WC1N 2AB 
and if you live in William Goodenough House, it’s WC1N 2AN. Fill out your address as follows: 
 
First Line:    Room/Flat Number, London House [or William Goodenough House] 
Second Line:   Mecklenburgh Square 
Town:    London 
Post Code:    WC1N 2AB [or WC1N 2AN for William Goodenough House]  
 
If you are a couple or family, you will have to do separate registration forms for each adult. 
To register children, you will have to complete forms at the Medical Centre.  
 
After registering, you will receive an NHS Medical Card for Holborn Medical Centre by mail.  
It takes 4-6 weeks for the medical card to arrive.   
 
 
 

 
 
 
 
 
 
 
 
 
                                                                                                                              
Each year, Holborn Medical Centre participates at the College’s Clubs and Societies Fair to 
register Members and answer questions you may have regarding health care. So if you have 
any queries or want to register with them, visit their table. 
 
If you feel unwell while in College, you can: 
  

 go to Reception, where there is always a First Aid-trained member of staff on duty;  

http://www.nhs.uk/servicedirectories/Pages/ServiceSearch.aspx
http://www.holbornmedicalcentre.com/
http://www.holbornstudenthealth.com/registergoodenough
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 make an appointment with your GP (General Practitioner); or 

 call 111. This is an NHS helpline and they will ask you questions about your symptoms 
and give you advice about your condition.   If it is necessary, they may get a doctor to 
call you back, or make an appointment for someone to see you immediately, or advise 
you where the nearest pharmacy is or, in extreme circumstances, call an ambulance.   
It is a really good service. (There is an advice line specifically for COVID, which is 119.) 

 talk to a pharmacist. The nearest pharmacy is Boutalls Pharmacy in Lambs Conduit 
Street but it is only open on weekdays.  Boots Pharmacy in the Brunswick Centre has 
longer opening hours and is open at the weekends.  They will be able to advise on 
medications, including the names of these medications in the UK. 

 Go to the Accident and Emergency Centre. The nearest is University College 
Hospital which is a 20-minute walk away. Reception can call you a taxi. 

 in an emergency, phone 999. 999 should only be used in a medical emergency, 
when you are seriously ill or injured and your life is at risk.     

  

I need an Appointment with a Specialist 
Under the NHS system, you can’t make an appointment direct with a specialist.   You need to 
see your GP and they will refer you to a specialist. 
 

Can I choose Private Healthcare? 
Yes of course.  There are many private GP services you can visit or who run an online or 
phone consultation service.   If you want to see a specialist privately, you can review a wide 
range of providers on the internet. 
 

Prescriptions 
If your doctor prescribes a medicine (they will give you a paper prescription certificate), you 
must go to a pharmacist to collect it. You will have to pay for most prescriptions: the current 
cost is £9.35.  People with chronic illnesses may be entitled to free or reduced price 
prescriptions. 
 

Dentists 
A few dentists take patients under the NHS but most primarily offer private (paid) services.    
You will have to approach a dental surgery to see if they are accepting NHS patients. 
Otherwise, for most dental care, you will need to pay the dentist’s fees yourself 
 
Local dental practices include: 
Conduit Dental Practice 
Gandhi & Chan Dental Surgery 
Dental Smiles 
 

Opticians 
Most opticians operate from specialist shops like Boots Opticians, Dolland and Aitchison or 
Vision Express. You can get a discount on your eye test if you use the NHS but you must pay 
for glasses or contact lenses. You may want to check the reviews online for an optician or 
branch before you book an appointment. 
 

 
Medical Insurance 
Even if you are entitled to free NHS treatment whilst in the UK, you should consider taking out 
insurance which covers other medical-related costs. An insurance policy may cover, for 
example: 

 lost fees if you are unable to complete your course; 

 costs of returning home if a relative is ill; 

 costs of a relative visiting you in the UK if you fall ill; 

https://www.nhs.uk/Services/pharmacies/MapsAndDirections/DefaultView.aspx?id=10912
https://www.boots.com/StoreLookupView?catalogId=28501&storeId=11352&langId=-1
https://www.nhs.uk/Services/hospitals/Overview/DefaultView.aspx?id=1029
https://www.nhs.uk/Services/hospitals/Overview/DefaultView.aspx?id=1029
https://www.nhs.uk/services/dentist/conduit-dental-practice/XV004199
https://www.nhs.uk/services/dentist/gandhi-and-chan-dental-surgery/XV004162
https://www.dentalsmileslondon.co.uk/our-practices/grays-inn/
https://www.boots.com/webapp/wcs/stores/servlet/QnomyAppointsView?apptCategory=O&apptType=EHC&langId=-1&categoryId=&productId=&catalogId=28501&storeId=11352&cm_mmc=bmm-bukopticians-bing-ppc-_-opticians-_-Boots+Opticians-_-%5BUK%2BI%5D+-+1_Opticians+-+Brand+-+Broad&msclkid=e0b6a89ae4f31d477bd8f5ffb4b26d98&gclid=CNDF-t-yo-QCFQKUhQodq7MAvg&gclsrc=ds
https://www.localstore.co.uk/store/209069/dollond-and-aitchison/london/
https://www.visionexpress.com/opticians/opticians-in-london/central-london/london-high-holborn/
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 cost of returning to your home country for treatment; 

 or, in the worst possible situation, returning a body home for burial. 
  

There is often a long wait for NHS treatment, sometimes many months. An insurance policy 
which gives you access to private medical care could give you much quicker access to the 
treatment you need. 
  
If you already have medical insurance in your home country, check whether you can extend it 
to cover your stay in the UK, as well as looking online at options available from UK insurers. 
 

Coronavirus (COVID-19) vaccination 
Getting fully vaccinated gives you the best protection against coronavirus. If you have not 
started vaccination yet, you can contact the Holborn Medical Centre to get a vaccination as 
soon as you have finished your online registration with them or you can go to a number of walk 
in centres locally.  You do not need to wait for registration with the NHS to start your 
vaccinations. 
 

Meningitis (and Septicemia) 
Meningitis is an illness caused by bacteria or viruses. Whilst viral meningitis can be very nasty, 
it is almost never life-threatening and most people will soon make a full recovery. Bacterial 
meningitis is more serious and most cases are caused by meningococcal bacteria. These 
bacteria also cause septicaemia, the blood poisoning and far more threatening form of the 
disease. The illness tends to affect children and young adults and you may hear of cases 
amongst students.  Students on higher education courses in the UK are likely to be offered a 
meningitis vaccination by their university when they start their course. The vaccination protects 
against one of the common strains of the disease, but does not protect against all strains of 
the illness.  Most institutions and GP surgeries have information about how to recognise the 
symptoms of meningitis. There has been a concerted effort in recent years to make students 
aware of this illness. When detected early it can be effectively treated, but if allowed to develop 
it can be fatal.  
 

MMR (Measles, Mumps and Rubella) 
There have been small outbreaks of mumps and measles within UK universities in recent years 
among unvaccinated students. Measles is a very infectious viral illness that is spread by 
coughs and sneezes. Mumps is a viral illness that is spread by coughs and sneezes or close 
contact with someone who already has the infection. Both illnesses can also have potentially 
fatal complications. Rubella is a viral illness, now rare in the UK, and is spread in a similar way 
to mumps and measles. For most people, it is usually a mild condition; however, if pregnant 
women develop rubella it can be very serious for their unborn baby. 
 
The MMR vaccine is safe and effective and protects against all three illnesses in a single 
injection. To ensure you are fully protected, you require two doses of the vaccine; it is likely 
that you would have received the two doses as an infant but it is advisable to check with your 
GP before arriving at university.  If you have not had two doses of MMR you should make sure 
you receive them as soon as possible. 
 

The Common Cold 
The common cold is caused by a virus that irritates the nose and throat, causing sneezing and 
coughing. It is a very common illness in the UK in the winter months. There is no effective cure 
for the common cold. However, getting plenty of rest, and drinking plenty of non-alcoholic fluids 
and fruit juices, will aid recovery. A cold will usually pass after a few days.  However, if 
symptoms get worse, or the cold lasts for a long time, you should consult your GP. 
 

https://www.camden.gov.uk/getting-the-vaccine
https://www.camden.gov.uk/getting-the-vaccine
https://www.nhs.uk/conditions/measles/
https://www.nhs.uk/conditions/mumps/
https://www.nhs.uk/conditions/rubella/
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Many British people continue to work or attend classes when they have a cold but this not 
advised during a pandemic as you may find it difficult to distinguish between a cold and COVID.  
You may recover more quickly, and reduce the risk of passing on the virus to fellow students, 
if you stay in bed and do not attend classes until you are feeling better - but don't forget to tell 
your tutor or the institution that you are ill. 
 

Sexual Health 
In the UK, it is often accepted that people who are involved in a relationship may have sex. Of 
course, the choice is a personal one. You are entirely free to live according to your personal 
standards and should not feel pressured to adopt those of your fellow Members.   If you need 
sexual health advice, screening, or tests for sexually transmitted infections, you can go to the 
GP, the local pharmacy, send away for confidential online tests or visit your university Student 
Health Centre. 
 

Sexual Consent 

Enthusiastic sexual consent (both giving and getting) is a crucial part of all sexual interactions 
and contributes to respectful, equal and fulfilling relationships.  Any sexual activity that 
occurs without consent is against the law. Consent is legally defined as agreeing by 
choice, and having the freedom and capacity to make that choice. This means that consent is 
active and includes a freely given and informed yes, verbally and through actions and body 
language. No one deserves to experience any form of sexual violence or harassment. It is 
never the survivor’s fault: sole responsibility and blame lies with the perpetrator.   
 
Freedom to consent means doing something because you wish to. A person is not making a 
free choice if: 

 they or someone else is being threatened and/or intimidated through fear and violence; 

 they felt forced or pressured/coerced into making a decision; 

 they are being blackmailed in some way, e.g. using images or social sabotage; 

 there is a power imbalance between two people; for example due to age, 
status/position and/or authority or a dependency (e.g. drug/alcohol use, financial 
control). 

 
Capacity to consent is about whether you are physically and/or mentally able to make and fully 
understand the consequences of that choice.   A person does not have the capacity to give 
consent if: 

 they are drunk or high on drugs; 

 they are asleep or unconscious; 

 they are under 16 years old; 

 they have a disability which results in them being unable to make a fully informed 
choice at that time. 

 
Other things to consider: 

 Consent is not a one-off discussion – it needs to be negotiated every time you have 
sex and also during sex as you start to do different things, regardless of any previous 
sexual activity; 

 Consent may be withdrawn at any time (including during sex) and can never be implied, 
assumed or coerced. 

 
All Goodenough College Members are asked to undertake online modules in consent 
and being an active bystander.  You will be sent details of these soon after joining the College.   
At the end of this module you will also have access to information who to contact for advice or 
help if you should need it. 
 

Contraception 

https://www.freetest.me/
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If you become involved in a sexual relationship, you may wish to consider how you will avoid 
pregnancy. You can get advice on contraception from your doctor, online or from a local Family 
Planning Clinic (FPC). Your universities welfare service will have details of where to go.  Using 
a condom as a form of contraception can also prevent the spread of sexually transmitted 
diseases between partners. Condoms can easily be bought from chemists, public toilets, 
supermarkets, petrol stations and online and are also available at the College Reception (look 
for the spotty tin). 
 

HIV/AIDS 
AIDS (Acquired Immune Deficiency Syndrome) is caused by HIV (Human Immuno-deficiency 
Virus), which can affect the body’s normal defence against illness. The virus is passed on by 
an exchange of body fluids, through unprotected sexual intercourse with an infected partner 
(of the same or the opposite sex), by sharing needles and drug injecting equipment, and from 
an infected pregnant woman to her child. Using a condom can reduce the risk of HIV/AIDS in 
sexual intercourse. Some people carry HIV for a number of years without developing AIDS or 
showing symptoms. 
 
You are not at risk from HIV/AIDS from: sharing food, drinks, clothes, crockery or toilet seats; 
shaking hands; coughing, sneezing or day to day contact with an infected person. If you are 
concerned about the risks of AIDS, or want to talk confidentially, you can contact the telephone 
helpline at the Terence Higgins Trust. 
 
Treatment for HIV/AIDS is usually free, even if you would not normally be entitled to free NHS 
hospital treatment. 
 

Well-being and looking after your mental health 
Arriving at Goodenough College and London, starting a postgraduate degree and forming 
new friendship groups can be a very exciting time but it can also be very unsettling if you’re 
adapting to a new climate, anxious about starting a postgraduate degree, potentially 
speaking in a different language and feel far from your friends and family.    
 
If you notice yourself becoming stressed, anxious, suffering from a ‘low’ mood, unhappy or 
depressed there are some steps you can take to help overcome these feelings  
  

 talk to people including friends, friends from home, family, your personal tutor or other 
support staff at your university, or staff at Goodenough 

 don’t be embarrassed or ashamed to discuss these feelings with others.  You are not 
alone and there is no stigma  

 don’t isolate yourself – go outside and into public places 

 set yourself routines and stick to them. Try to incorporate exercise into these routines.  
Exercise outside is even better! Think about running or walking just two laps of the 
Garden in the mornings.    

 go outside especially if you have come from a country where you are used to longer 
hours of daylight and more intense sunlight. The lack of light can have a negative 
effect on our mood. You have arrived in the UK just as the days are getting shorter 
and by Christmas there will be only 8 hours of daylight and sunset will be around 
4pm. The lack of light can have an effect on mood and energy levels.    The most 
intense daylight in the UK in the winter is before noon.  Eat more vitamin D rich food 
in the winter - salmon, tuna, sardines, egg yolks, fortified cereals or consider a 
supplement. 

 get enough but not too much sleep.You can determine how much sleep you need by 
monitoring what time you go to sleep and what time you naturally wake up in the 
morning.  On days when you have no morning appointments don’t set an alarm and 
monitor what time you wake up. If you do this a few times you will start to see how 

https://www.shl.uk/contraception/how-shluk-contraception-works
http://www.tht.org.uk/
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much sleep you need each night. A normal amount of sleep for adults is between 7-9 
hours. Too much sleep can make you feel lethargic.      

 if you are having trouble sleeping try to set up a good sleep routine.   For 30 minutes 
before you are going to sleep set a routine so your brain and body get used to the 
idea that soon you will be going to sleep.  Do something relaxing like reading a book, 
listen to a podcast or audiobook, dim the lights or try a body scan meditation.  Don’t 
use phones, laptops or tablets – the blue light from these suppresses the release of 
melatonin which is the hormone that controls your daily sleep-wake cycles.   Avoid 
caffeine, nicotine, heavy, rich, fatty, fried, spicy food, citrus fruits or carbonated drinks 
which can either be stimulants or cause indigestion when lying down.  

 

When and where to go for help? 
It's normal to feel down, anxious or stressed from time to time, but if these feelings affect 
your daily activities, including your studies, or don't go away after a couple of weeks, get 
help.   Signs of depression and anxiety include feeling low, feeling more anxious or agitated 
than usual, losing interest in the things you normally enjoy or do or losing motivation.    
 
Some people also put on or lose weight, stop caring about the way they look or about 
keeping clean, do too much work, stop attending lectures, become withdrawn or have sleep 
problems. 
 

There are sources of help available to you 
Goodenough has paid for special service for College Members which is available 24 hours a 
day. Student Assistance Programme - 0800 028 3766 (Username: Goodenough Password: 
College). Health assured also have an App available on Apple or Android and it is called My 
Healthy Advantage app (iOS and Android). You need to enter the code MHA142463 when 
prompted. They have many services available and their calls are answered by mental health 
counsellors. You can also ask them for access to the face to face or online counselling 
services they provide. 
  

 Most universities and college have a free and confidential in-house counselling 
service 

 Your university or college may also have a mental health adviser 

 Go to your GP  

 There are student lead services. Goodenough subscribes to Nightline which offers 
confidential listening, support and information from 6pm to 8am during term time 

 Uniheads -  Online mental health training for students 

 Shout - Shout 85258 is a free, confidential, 24/7 text messaging support service for 
anyone who is struggling to cope.  

 Kooth – free, safe and anonymous support for young people aged between 11 and 25 

 Student Minds – the UK’s student mental health charity 

 Student Space – wellbeing resources and advice  

 The Wellbeing Thesis – an online resource for postgraduate research students to 
support your wellbeing, learning and research 

 You may prefer online self-help such as websites such as NHS Choices’ Moodzone 
or Students Against Depression  

 If you think you may be having trouble adapting to living in the UK or away from home 
then you might want to find out more about culture shock 

 Goodenough does not have trained counsellors but you can reach out to staff – all of 
the following would be more than happy to spend some time with you –Caroline 
(Registrar), Alan (Dean), Iwona (Deputy Registrar) Ljiljana (LH Administrator) or 
Mandy (WGH Administrator).   

 If you would prefer to speak to a College member then there are Community and 
Welfare Co-chairs on the Members’ Council.     
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What to do if you see someone else suffering or they have told you they 
are thinking of harming themselves? 
Many people struggle to cope at one point or another of their lives. You might notice that 
another College Member seems to be more restless and agitated, is tearful, does not want to 
be with other people when they were normally sociable or is not replying to messages or is 
sending an excessive amount of messages.   A College Member may have opened up to you 
that they are feeling depressed, have financial, family, relationship, academic or other 
worries or they have had thoughts of taking their life (suicide). 
 
If you find yourself in this situation you should talk to them about their feelings.   There is an 
advice on having  a difficult conversation.    Encourage them to contact the Samaritans. They 
can call on 116 123, email jo@samaritans.org or visit the local branch in person.   If they 
need advice on a particular issue, they can get in touch with one of these specialist 
organisations.  You can contact The Samaritans on their behalf. If you call or email, they can 
reach out to them and they won't tell them you asked them to do that unless you want them 
to. 
 
If you think someone is in immediate danger, you should call an ambulance on 999.    Please 
always reach out to staff at Goodenough for help.   If it is an emergency or out of office hours 
ask to speak to the Reception Supervisor who will know what to do and can contact other 
staff. 
 

Looking after yourself 
Supporting someone in distress can be distressing in itself. If you're helping someone who's 
struggling, make sure you take care of yourself as well. 
 
If you need to talk about how you are feeling, please call Samaritans on 116 123, or email on 
jo@samaritans.org, whenever you need. 
 

mailto:jo@samaritans.org
mailto:jo@samaritans.org
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TRANSPORT 

You’re lucky to be living right in the centre of London. Many of the city’s delights and probably 
your university, too, are within easy walking distance. Do take time to walk around and get to 
know this part of the city.  For travelling further distances, you’ll probably want to take a bus or 
the Underground (known as ‘the Tube’). 

The Underground  
The Underground is a quick and easy way of getting around London, especially for 
longer distances. The Transport for London website (tfl.gov.uk) and the tfl app include 
a useful journey planner to help you work out your route. Maps of the local area are 
just inside the entry door in every Tube station. 

 
You can pay for a journey on the London transport network by swiping your debit card over 
the card reader at the entry barriers in any station (the Underground) or over the card reader 
near the entry door (on any bus). You’ll need to swipe the same card on the exit barrier when 
you leave the station at your destination. There is no need to swipe your card when leaving 
the bus.  
 
An alternative to using your debit card is the Oyster Card. This is a smartcard you load with 
pay-as-you-go credit (you can top up your credit at the ticket machines in any Tube station) 
and swipe on the card readers when you enter and leave the Tube network or get on a bus (or 
the tram or Overground railway system).  

 
Bicycles 
A bicycle is a good way to get around London: there are plenty of cycle lanes and bikes are 
easily available for hire. But in a city where traffic can be very dense, cyclists need to take 
care. Always wear a cycle helmet when travelling around on a bicycle, and also brightly 
coloured clothing. Make sure that your front and rear lights work, and are always illuminated 
after dark. Use cycle lanes wherever possible. Be courteous to other road users and to 
pedestrians. 
 
Camden Cycle Skills teaches essential free bike riding skills for all ages and abilities, from 
beginner and intermediate group courses and open community cycling, to individual training 
on busy roads and bike maintenance.  
 
Bicycles kept at the College must be registered and tagged. Bicycle registration forms are 
available to download on The Square or you can pick up a paper form at Reception. Once 
registered, you will be issued with a registration tag that must be attached to a visible part of 
your bike. The tag must remain on your bike until you leave the College. Registration is annual, 
and must be renewed at the start of each academic year. As the College uses the registration 
tags to ensure that bicycles are not abandoned, it is essential that the Member details 
associated with each bicycle are kept up to date. You will need to re-register for a new tag if 
you move rooms within College, if you give or sell the bicycle to another Member, or if your 
current tag becomes damaged or unreadable. 
 
Bicycles should be kept in the bike racks in the Quad at LH, and in the Garden Quad at WGH. 
They must not be chained to railings outside the College or College houses  or (for fire safety 
reasons) left on staircases or in corridors or halls. Bicycles must not be kept in rooms or flats. 
 
At the beginning of each academic year, the College will make a note of all bicycles without 
tags, with unreadable tags or with out-of-date registrations or contact details. Bikes whose 
owners cannot be identified will be considered abandoned and given away or destroyed. 
 

https://tfl.gov.uk/fares/how-to-pay-and-where-to-buy-tickets-and-oyster/tfl-oyster-and-contactless-app
https://www.camden.gov.uk/cycle-skills-and-bike-maintenance-courses
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Ensure that your bike is not stolen, by: 
 

 never leaving your bike unlocked, even if you are nearby and can see it; 

 using the best lock you can afford, such as a good quality D-lock (a poor quality lock 
may be sawn through or bolt-cropped in seconds); 

 locking your bike to something immovable and solid; 

 making it as difficult as possible to attack the lock with tools by turning the lock face 
towards a wall or the ground; 

 avoiding bikes with removeable wheels or seats; and taking any easily removable 
accessories with you. 

 
Take out specific insurance to cover the bike against theft, loss or damage. Note the bike's 
frame number and any modifications, marks or scratches, and take photographs. Keep this 
information in a safe place. For more information, check out the excellent cycle security 
advice offered on the following web sites: bikeoff.org.uk; LCC.org.uk; 
nationalcyclingstrategy.org.uk 
 
There are many bike hire schemes in London including the one run by Transport for London. 

Cars   
Cars are expensive to maintain in central London and, since there is much within easy walking 
distance of the College and ample public transport day and night, largely unnecessary. They 
also contribute to an unacceptable level of urban pollution. Please do not bring a car to 
Goodenough College unless you have a compelling reason. 
 
There is no parking space on the College estate. If you do need to have a car in London, you 
will need to rent space in a parking garage or park the car in a residents’ parking bay (there 
are lots in Mecklenburgh Square). You will need to purchase permits to use residents’ parking 
bays. Application forms can be obtained from the Camden Council website (camden.gov.uk). 
You can download a ‘proof of residence’ letter from The Square. The area around the Square 
is designated for Resident Permit Holders Only (CA-D Permits) during the hours of 8.30am to 
6.30pm Monday to Friday and 8.30am to 1.30pm on Saturdays.  At other times, parking is free 
on the Square.  Please note that parking regulations are stringently enforced by traffic 
wardens. 
 
If you have a visitor who needs to park, or you yourself are using a car temporarily and need 
short-term parking, you can also buy visitors’ parking permits from Camden Council.  You will 
need to show a proof of residence such as a mobile phone bill or bank statement, in addition 
to your ‘proof of residence’ letter. Otherwise, the nearest car park is the NCP near the 
Brunswick Centre.  
 
Don’t forget that the College is in the sentral London congestion zone. If you are driving in the 
congestion zone between 7am and 10pm (every day of the year except Christmas Day) you 
are required to pay a congestion charge (tfl.gov.uk/roadusers/congestioncharging). The 
College is also in the London Ultra Low Emission Zone (ULEZ): if your car doesn’t meet new 
environmental standards, you will need to pay a daily charge to drive in London. 

Coaches and Minibuses 

The Dean’s team can book coach or minibus transport. Clubs and Societies using this transport 
will be subsidised by the College.   Members are strongly advised against booking coaches or 
mini-buses independently. The companies used by the College have had their  credentials and 
insurance cover checked. 
 

Taxis  

http://www.bikeoff.org.uk/
http://www.lcc.org.uk/
http://www.nationalcyclingstrategy.org.uk/
http://www.camden.gov.uk/
file://///lgt-file/shared$/All%20Staff/Registrar's%20Team/Members%20Handbooks/tfl.gov.uk/roadusers/congestioncharging
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Black cabs: London has the world's oldest regulated taxi service, with a great tradition of 
quality, value and safety. Taxi drivers must pass the world-famous ‘Knowledge’, which means 
that they know their way to any destination in the whole of London. And all taxi and private-
hire drivers must pass Disclosure and Barring Service (DBS) checks, as well as medical fitness 
checks.   If a black taxi has its orange light lit up, it is available for hire and you just wave at it 
to stop - or you can pick up one if it’s parked in a taxi rank (you must go to the taxi at the front 
of the rank). These taxis are metered, so there is a fixed payment, which you can read from 
the meter during the journey. It’s normal to add about 10% tip when you pay. Black cabs are 
best for short journeys only as they can work out expensive for long journeys. Most black cabs 
are suitable for wheelchair users. 
 
Other Private hire  vehicles: London also offers mini-cabs and private-hire services like Uber 
or Bolt. All private-hire  drivers in the UK must have a special licence. Do not take taxis which 
are unlicensed. See this website to know what to look out for to make sure you are using a 
licensed driver. Uber and Bolt  operate in our local area (it’s worth downloading their apps onto 
your phone) and you can also pre-book mini-cabs, which  are especially useful for airport  
journeys. A long-established reliable company is Addison Lee. 

https://tfl.gov.uk/modes/taxis-and-minicabs/what-to-expect-from-your-journey
https://tfl.gov.uk/modes/taxis-and-minicabs/book-a-taxi
https://www.addisonlee.com/
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ACADEMIC, CULTURAL AND SOCIAL EVENTS 

The Square 

The College’s intranet, named The Square, is the place to find details of all events happening 
in College. It is very important for Members to register on The Square as soon as possible 
after arrival. In particular, check the ‘What’s On’ section daily for updates on activities. 
www.square.goodenough.ac.uk 

Conference and Seminar Programme 

Over the years, Goodenough College has developed an internationally renowned series of 
conference addressing issues of global importance in a multi-disciplinary context. Conferences 
(and debates, seminars and symposia) are devised and organised by Members of 
Goodenough College in conjunction with the College Dean and attract the participation not 
only of College Members but also specialists from the worlds of business and finance, as well 
as the academic and diplomatic communities. In recent times, there has been a developing 
focus on TEDx. 
 
If you have a particular area of interest you would wish to see explored in discussion or a range 
of significant contacts in a particular field, or if you simply wish to contribute to the planning of 
conference events, please contact the College Dean.  
 
Participation at most events in the formal College Programme is completely free of charge to 
Members. In some cases, however, given the nature or scale of an event, charges do have to 
be made. In such cases, a Member in financial need should arrange to see the College Dean 
if s/he wishes to seek support to participate in an event which is not free to Members. 

Port Talks  

Community life at Goodenough College is greatly enriched by the regular occurrence of 
informal talks. Informal evening lectures, known as ‘Port Talks’, provide the opportunity for 
College Members to listen, learn and enjoy discussion on a great variety of subjects ranging 
from Ancient Greek poetry to the contemporary architectural vernaculars of London.  
 
Port Talks are essentially informal lectures, organised weekly and open to everyone.  They are 
so called because those who attend them are offered a glass of port (or a non-alcoholic 
alternative). Port Talks are given by College Members, College Fellows and other academic 
contacts, and can be on the widest possible range of topics likely to interest to the College’s 
membership. Port Talks are co-ordinated by the Dean’s Office, in association with the 
Academic Committee. If you have an idea for a Port Talk, or would like to give one yourself, 
contact should be made with the Dean’s office. You are encouraged to do this as early as 
possible, to avoid clashes and to ensure room availability, since the College schedule can 
become very full. 

How to organise a Port Talk 

The following guidelines lay out the processes to be followed by a College Member who 
wishes to organise a Port Talk. 

 Make contact with the Dean’s office well in advance of the proposed date (four weeks 
is the standard lead-in time). You should do this before you approach any proposed 
speaker.The Dean’s team will then discuss your idea with the College Dean, check 
room availability, and answer any initial concerns or queries you may have.  

 Once approved, you can invite the speaker and confirm the details with the Dean’s 
team.  You must also post a notice of the talk on The Square. You can also produce a 
poster to be displayed around the College and in the College’s digital fora. The Dean’s 
team can advise on how to prepare any artwork.  

http://www.square.goodenough.ac.uk/
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 On the night of the event, you (and/or anyone else with whom you are collaborating) 
are expected to introduce the speaker and to chair any ensuing discussion, as well as 
to thank the speaker at the conclusion of the event. 

 If you require drinks (port and soft drinks) and/or audio-visual equipment you must book 
this in advance through the Dean’s team. 

 Port Talks are normally held on Monday, Tuesday, Wednesday or Thursday evenings. 
The room will be set up for you by the College staff before the talk and then cleared 
and cleaned the following morning.  

 Very occasionally, permission may be given for a Port Talk to be held on a Friday, 
Saturday or Sunday evening. In such instances, it will most likely be your responsibility 
to lay out the room (rows of chairs, top table, etc) and also your responsibility to put the 
room back to its default setting.   

 After any Port Talk, any audio-visual equipment borrowed and any remaining bottles of 
drink should be left at the relevant House reception. 

 
If a speaker is coming from outside the College, it may be appropriate for there to be pre-Port 
Talk drinks and dinner at which the speaker can meet College Members. Pre-Port Talk drinks 
and dinner can have a maximum of ten participants, including the speaker, the Member 
organising the talk and a member of staff who will act as host.  Drinks will be at 18.45 in 
Freddie’s and dinner at 19:00 at the round table in the Great Hall. All arrangements must be 
clarified well in advance with the Dean’s office. 
 
No talk should last fewer than 20 minutes or more than 40 minutes.  This allows plenty of time 
for questions and discussion following the talk and ensures the whole event will last just over 
one hour.  Port Talk organisers are asked to advise speakers that although every effort is made 
to begin on time, slight delays can occur due to latecomers in the audience.  
 
If the subject of the talk is likely to cause controversy, or to upset or offend some Members of 
the College community, then the content must be discussed thoroughly in advance with the 
Dean. All talks must respect the College’s policy on freedom of speech. A copy of this policy, 
available on The Square, should be sent by the organiser to the speaker in advance of the 
Port Talk. 
 

College Music 
The College actively seeks the assistance of Members in organising and participating in the 
‘College Concerts’ that happen each year, including ‘Music and Desserts’ during the Welcome 
Period, the ‘Winter Concert’ and the ‘Spring/Summer Concert’. A series of international 
‘Cultural Nights’ also takes place during the academic year, often with a musical 
accompaniment. The Dean is always delighted to hear from Members who wish to assist with 
these events.  
 
Meanwhile, short informal concerts, known as ‘Members’ Concerts’, offer Members a chance 
to showcase their musical abilities, professional or otherwise, and to delight their friends and 
College neighbours in the process. If you are a musician (whether studying music or simply 
playing for you own enjoyment) and you would like to explore organising a Members’ Concert 
for your friends and colleagues, please contact the Dean’s office - well in advance of the 
proposed date. 

How to Organise a Concert or Recital 

Organising musical events at College follows the same protocols as for organising Port Talks 
(see above) with the notable differences that drinks are not provided at musical events and 
that concerts often happen at weekends. Plenty of preparation time and close contact with the 
Dean’s office are always essential. You should also aim to produce a printed programme for 
those who attend. This may be reproduced on the College’s photocopier. You are asked to 
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circulate the draft programme content as soon as possible to the Dean’ team, who are always 
pleased to give helpful advice on programme form, concert length, guest list, etc. 

 
College Clubs And Societies 
The College is proud to support a large number of clubs and societies. To keep up to date with 
Club activities throughout the year, please consult the data screens in LH, WGH and Freddie’s 
Bar and check the Club Pages on The Square.   
 
A major event in the College year is the Clubs and Societies Fair which takes place at the end 
of September, where you can sign up to join clubs and societies that interest you - or publicise 
your own clubs and societies to other Members. New clubs are constantly being created: if you 
are interested in establishing a new club or would like to re-activate one of the clubs mentioned 
below, you are warmly encouraged to speak to the Dean’s office.  

 
College Fellows 
The College benefits greatly from the support and engagement of the Goodenough College 
Fellows, distinguished individuals with expertise and authority in a wide range of academic 
fields, who regularly participate in or host events at and outside the College.  The Fellows are 
formally elected by the College’s Board of Governors; they receive no financial reward for their 
role. They are normally senior academics or expert practitioners who embrace the ethos of the 
College and enjoy meeting and helping international postgraduates. 
 
The role of College Fellows includes acting as role models, mentors and advisers to College 
Members in their area of expertise; bolstering the College’s programme of events by giving 
talks, chairing debates and hosting seminars; acting as ambassadors for the College in the 
wider community; assisting in identifying strong candidates for College membership; and 
adding to the intellectual standing of the College. Fellows are encouraged to dine in Hall  
occasionally with Members of the College who share their interests or wish to challenge their 
views. They usually attend their respective Faculty Dinners. 

Royal Albert Hall   

The College has access to a box (which seats eight people) at the Royal Albert Hall for a 
number of performances per year.  Details of concert tickets available are posted regularly on 
The Square.  Members must apply for tickets (maximum two) on the relevant sign-up sheets.  
A ballot is held to determine who will get the tickets.  Successful Members will be notified by 
their House Administrator.  Members are charged for the tickets on their room bill (£10 per 
ticket, substantially less than the face value of the ticket).  If you cannot use your ticket, you 
must let the House Administrator know immediately or you may still be charged.  Only 
Members, their guests and staff may use the tickets. Friends/guests from outside the College 
may attend but must be accompanied by the College Member.  Members must not give or sell 
their tickets to anyone else, including another Member. Members who fail to comply with this 
policy forfeit the opportunity of applying for tickets in future. 

 
Unfortunately, the box at the Royal Albert Hall is not accessible so if you have a mobility 
impairment or are a wheelchair user do contact your House Administrator well in advance 
and they will see if they can secure you suitable seats elsewhere in the Albert Hall for the 
performance of your choice. 
 

St Paul’s Cathedral 
If a Member wishes to visit St Paul’s Cathedral they should enquire with the Dean’s Office. 
 



 

59 

 

MEMBERS’ ROLES 

The College’s principal aim is to encourage its Members in their academic endeavours by 
offering a welcoming collegiate environment in which to study. One aspect of this may be to 
support Members in building a sustainable financial underpinning to their studies. Some 
Members may wish to seek occasional work to help subsidise their study, or to get more 
involved in College life by volunteering. Accordingly, the College sets aside a limited number 
of part-time remunerated roles for Members. There are also non-remunerated volunteering 
roles available.  
 
Where a Member is successfully recruited for one of the remunerated roles, they enter into a 
“Worker’s Agreement”, with the College, which confers upon them rights and responsibilities 
and makes regular remuneration payments. These remunerated roles are line-managed by a 
member of College staff. Some of the paid and voluntary roles which occasionally become 
available are:  
 
Paid College roles  
 

 G-Bar staff (rota pattern) 

 Librarians (part time)  

 Archivist (part time)  

 Social Media Officer (flat fee paid per month)  

 Videographer (flat fee per month) 

 Photographer (flat fee per month) 

 Alumni Assistant (part time) 
 
Voluntary Members’ roles  
 

 Clubs and Societies leadership  

 Members’ Council  

 Musicians/Vocalists  

 Academic Committee members 

 Dean’s Assistants  
 
Please note this list is not exhaustive; roles may be discontinued and other roles are added 
from time to time.  
 

Ad Hoc Member Roles 
Occasionally, the College may need temporary workers (for example, a musician for the 
Chapel or assistants at a College event). In these circumstances, the Member will be asked to 
submit an invoice to the College for a set amount agreed in advance. All Member roles are 
only open to those living in our community and cannot be continued once a Member has left 
the College.  
 

Staff Vacancies 
If Members wish to be considered for a staff role at the College, they should consider the 
vacancies advertised on the College’s website. All jobs are subject to a competitive shortlisting 
and interview process as part of our commitment to equal opportunities and our aim is to recruit 
the best available staff in order to deliver and achieve our objectives. Successful applicants 
will need to demonstrate they have the required skill set, experience and attributes.  
 
The following criteria will also be considered when reviewing applications from Members:  
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 Studying Members will not be appointed to full time positions (except for those which are 
short term appointments only) or any positions which may be contrary to the College’s 
ethos of encouraging Members to prioritise their studies.  

 Members (including partners and family members) will not be appointed to any positions 
which, in the College’s view, could give rise to a conflict in interest (e.g. allocation of 
rooms), or where confidentiality could be or perceived to be an issue (e.g. access to 
confidential health or financial information about other Members).  

 Members must have the appropriate visa and right to work in the UK for the hours 
required.  

 
Additional Conditions  
Members working for the College are expected to abide by the terms and conditions as per 
their worker agreement or employment contract. This will include a commitment to the hours 
and patterns of work as specified, as well as compliance with the College’s policies and 
procedures for the booking and taking of annual leave.  
 
If the College has concerns about performance or conduct, these will be dealt with in 
accordance with the College’s disciplinary policy. In such circumstances, the Member’s 
position as a Member at the College will not be affected unless, due to the nature of the 
allegations, conduct as a Member is also brought into question. Likewise, any action taken 
against a Member in the context of their membership will not reflect on their employment record 
with the College unless it is judged relevant to staff disciplinary procedures.  
 
Any work or employment with the College undertaken by Members is separate from their 
residence at the College as a Member: when their study period finishes they will be expected 
to vacate their accommodation in line with their licence. 
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FAITH AND RELIGION 

All Members of Goodenough College are free to practise their religious faith and express their 
beliefs. The College encourages faith communities to gather for worship and the celebration 
of festivals. This is a place where faith communities can speak, work and worship in an open, 
accessible and welcoming way.  
 
Faith communities are encouraged to extend a welcome to other Members so that we can 
learn more about each others’ faiths and belief. Recent examples of inter-faith activity include 
Shabbat meals, firework festivals for Divali, iftahs during Eid and Easter Egg hunts.  
 
The College is sensitive to the needs that faith groups may have with regard to key religious 
festivals during the year. For example, our caterers are happy to provide a later dining option 
(after sunset) during Ramadan. Please inform the Dean’s office if you have a particular faith 
requirement and we will endeavour, where possible and practical, to respect your wishes.  
 
The Dean’s office is available to help Members find an appropriate faith group or place of 
worship in London and beyond. The Dean coordinates the College’s inter-faith literacy 
programme and is delighted to meet Members from all faiths to enhance the College’s 
provision for them. 

Chapel of St Augustine of Canterbury 

The College chapel is open all the time to Members of all faiths and none. It is a place for silent 
reflection and spiritual contemplation.  
 

Christian Members 
For those of the Christian faith, chapel services (Anglican and Roman Catholic) led by the 
College chaplains take place regularly during Term, in which all are most welcome to join: 
 

- 9:00 Sunday, Anglican Holy Communion 
- 10:00 Sunday, Roman Catholic Mass 

 
In addition, events, talks, trips and weekly Bible study take place throughout the year. 
Sometimes it is possible to include church trips and visits to  monasteries for silent retreats.  

 
Muslim Members 
One local Mosque may be found at King’s Cross (https://www.kingscrossmosque.org/) 
 
Muslim students who require a room to pray daily during Ramadan or on special occasions 
are welcome to book one of the music rooms by contacting the Dean’s office.  

 
Jewish Members 
One local Synagogue is at Great Portland Street (https://www.centralsynagogue.org.uk/). 
 

Hindu Members 
One local temple  may be found here: https://london-shirdi-sai-baba-temple.business.site 
 

Buddhist Members 
Buddhist resources may be found here: https://londonbuddhistcentre.com/ 
 
 

https://www.kingscrossmosque.org/
https://londonbuddhistcentre.com/
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SOCIAL MEDIA 

Most Members are regular users of a number of social media channels and are already mindful 
that, regardless of the social network used, or privacy settings activated, everything posted on 
the Internet has the potential to become public and widespread.  

In sharing information about yourself you may be readily identifiable as a Member of the 
College so you must take care to ensure that the content you post fits with the image you and 
the College want to share online.  

When using social media we expect Members to ensure they respect the College’s values. In 
general, you should not create any content that: 

 is abusive or offensive in nature; 

 amounts to bullying or harassment; 

 reveals confidential information; 

 misuses copyright materials; 

 is against the law, as you, and the College could face legal action as a result. 

 criticises the College or our staff/stakeholders 
 

Whether you are posting content on the College’s social media channels or elsewhere) we 
expect Members to follow the College’s policy on social media user conduct. See ‘User conduct 
and submission of materials’ in the Terms of Use. 

We also ask that when taking images of Goodenough Members, staff and stakeholders, you 
check whether any persons who are readily identifiable are happy for you to use their image 
on social media.  

Please remember that your personal social media accounts must only be used to express your 
personal views, and your accounts should not use the College’s branding or logos. In instances 
where you want to reference the College’s services, events or other business, you should be 
open and identify yourself as a Member of the College.  

Any information posted online may result in disciplinary action if it breaches the College’s policy 
or any other expected levels of conduct. You may also be required to remove content created 
or shared by you if the College consider such posts to be a breach of this policy.  

https://www.goodenough.ac.uk/terms-of-use/
https://www.goodenough.ac.uk/terms-of-use/
https://www.goodenough.ac.uk/terms-of-use/
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THE GOODENOUGH ON MECKLENBURGH SQUARE 

Goodenough College owns a splendid hotel on Mecklenburgh Square named, unsurprisingly, 
The Goodenough on Mecklenburgh Square. It offers a great place to stay for your friends and 
family whilst you are at the College - and somewhere special to which you can return when 
visiting London after you leave the College. The  Hotel  provides four-star guest 
accommodation and is used by many faculty and alumni of universities and institutions from 
around the world as their London base. 
 
There are 65 en-suite rooms ranging from suites and family rooms, to doubles, twins and 
singles. All rooms have unlimited broadband and wifi internet access.  All rooms are equipped 
with a TV, telephone, hairdryer, toiletries and hot drinks.  
 
The Hotel management team are always delighted to hear from the families of College 
Members, as well as from College Alumni. Prices are reasonable and all profits from the Hotel 
are put towards the charitable aims of the College. Family of College Members, as well as 
College Alumni, can book at Members’ rates. We also offer discounted rates during holiday 
times such as August, Christmas and Easter. If you are expecting visitors during your time at 
Goodenough, please contact or visit the Hotel to talk to the team about what you require. They 
will show you round and do their best to arrange a good deal!  
 
The Goodenough on Mecklenburgh Square, 23 Mecklenburgh Square, London WC1N 2AD 
Reservations tel: +44 (0) 20 7769 4727.  
Reservations email:  reservations@goodenough.ac.uk  
 
Other College Visitor Accommodation 
The Hotel reservations team manage all short-stay accommodation, including the Hotel, 
College Sabbaticals and Short-Stay accommodation. Their office is at the hotel and is open 
from Monday to Friday, from 9am until 5pm. Outside these hours, you are welcome to email 
any enquiries to reservations@goodenough.ac.uk; the team will respond within 24 hours 
(excluding weekends). 

 
Sabbatical Accommodation 
All year round, a small number of lovely flats, suites and rooms are available in London House 
and William Goodenough House, which are ideal for academic staff, researchers or students 
who require short-term accommodation. There are no time limits to renting a Sabbatical suite, 
although the rooms are popular and availability is sometimes limited. Rates for Sabbatical 
rooms start at around £129 per night per room, depending on the market. 

 
Summer Short-Stay Accommodation 
Through late spring and the summer months, we open up our available student rooms on a 
short-stay basis and welcome academic groups and individuals. These rooms are offered both 
internally to college Members and also on a commercial basis (through, e.g. booking.com). 
Short-stay accommodation for a single room with shared bathroom starts at around £60 per 
night per room and a single room with ensuite starts at around £80 per night. Rates are 
dependent on the market so they can vary from night to night. 

 
 

mailto:reservations@goodenough.ac.uk
mailto:reservations@goodenough.ac.uk
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THE BURN 

 

 
 
Goodenough College owns a lovely estate in Scotland called The Burn. A visit to The Burn 
during your time at the College is highly recommended. It is a unique and special place, 
situated in the Highlands of Scotland on the eastern edge of the Cairngorms National Park.  
The Burn was gifted in 1948 to Goodenough College by Mr. and Mrs. George Herbert Russell 
in memory of their son James who was killed in action during the Second World War aged just 
21.  Since 1950, The Burn has been operating as an academic retreat and student holiday 
centre and it continues to welcome students, graduates, university staff and alumni from all 
over the world.  Its name comes from the Scottish word for a stream or small river and, in the 
case of The Burn, refers to a stream, originally providing a source of fresh water, which flows 
past the house and through the grounds.   
 
The mansion house (pictured), originally built in 1791 and recently the subject of an extensive 
refurbishment programme, contains a large drawing room, dining room, library, conference 
room, indoor games room and twenty bedrooms. It stands at the centre of a wonderful 190-
acre estate, consisting of gardens, parkland and ancient woodland.  A dramatic gorge and the 
River North Esk flows along the boundary of the estate and is classified as a Site of Special 
Scientific Interest (SSSI). The Burn is an ideal location to escape the demands and distractions 
of modern life and the perfect place to relax or study undisturbed. 
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Visiting The Burn 

The College organises regular trips to The Burn for groups of Members, including some trips 
with a specific theme or academic focus, often with a distinguished guest participant. College 
members are also welcome to organise their own group visits, or private visits with friends and 
family. The main house sleeps up to 35 people (some bedrooms sleep up to four people) or, 
for small groups, it is possible to book one of the cottages on the estate grounds. There is 
much to see and do in this beautiful part of Scotland, and children of all ages are very welcome.   
 
Because The Burn is also used by a wide range of university and study groups, Members 
planning a trip to Scotland are advised to book early to avoid disappointment The Burn website 
(https://theburn.co.uk/) provides additional information – or call The Burn office on 01356 
648281.  There is a direct rail link between London King’s Cross and Montrose (just a 20-
minute taxi journey from The Burn). Or Aberdeen airport is just one hour from The Burn by car. 

Leisure activities 

 Tennis (hard court), croquet, bowls and even football can be played in the gardens 
surrounding Burn House.  Indoor games available include snooker, pool, darts and table 
tennis.   

 Edzell Golf Course is just 1.5 miles away and green fees are offered at a reduced rate to 
residents of The Burn.  There are numerous other golf courses within easy reach and the 
championship courses at St Andrews and Carnoustie can be reached by car within an hour.   

 Salmon fishing is available on the River North Esk during the season, which runs from 
February to October. 

 
 The famous “Blue Door Walk” runs through The Burn estate, following the River North Esk.  

It is acknowledged as one of the most lovely riverside walks anywhere in Scotland.  
September and October are the best months for watching salmon leap the waterfalls.   

https://theburn.co.uk/
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 Enjoy walking the quiet, unspoilt and beautiful estate - and discover the labyrinth and the 
very unusual underground cattle tunnel. 

 In summer, spend a day on the unspoilt and uncrowded beaches at the holiday resorts of 
Montrose, Stonehaven and Arbroath.   

 The Burn is an ideal base for visiting the famous Castles of Mar (Castles Fraser, Drum, 
Crathes and Balmoral, only half an hour away by car over the picturesque Cairn O’Mounth 
Rd).The world-renowned Glamis Castle is just 30 minutes away - and close to The Burn 
are Edzell Castle and the Fettercairn Distillery. 
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ALUMNI 

We are immensely proud to say that Members of Goodenough College have gone on from the 
College to form an international network of the brightest minds - a diverse and supportive 
community that continues to grow, evolve and succed in remarkable achievements. There are 
more than 26,000 Alumni. On leaving the College, you will join this vibrant global community 
and benefit from the Alumni programme offered by the College to former Members. This 
includes: 
 

 Discounted rates at The Goodenough on Mecklenburgh Square and The Burn, and on 
short-stay and sabbatical accommodation at the College; 

 Invitations to events held at the College and elsewhere, plus a virtual Alumni events 
programme;  

 Regular updates from the College, including The Goods, our Alumni e-newsletter, 
keeping you informed and connected with Goodenough long after you have left; 

 Goodenough Global – a dedicated online community space for our Alumni where, 
amongst other things, you can access up-to-date information about sublets and events 
and connect with your College peers and the wider Alumni network. 

 
There are many ways for Members to remain actively involved with Goodenough once they 
leave Mecklenburgh Square. Alumni Ambassadors are the College’s points of contact for 
Alumni in their region. They organise local Alumni events, speak to perspective applicants and 
help raise the profile of the College. We also rely on Alumni to support College events such as 
Skills Week, contribute to our virtual events programme, and provide quotes, case studies and 
content for our Alumni communications. Most importantly, our Alumni give back to the College 
through donations to support the upkeep and maintenance of our historic estate, our 
Scholarship programme and our emergency financial assistance fund.  Please contact 
alumni@goodenough.ac.uk for more information. 

 

Alumni Status 
It is important to note that the College reserves the right to revoke your Alumni status should 
you be asked to leave during your time with us, depart with outstanding debt or act in a way 
that is judged to run counter to the College spirit and mission. 

http://www.thegoodenough.co.uk/
https://www.goodenough.ac.uk/the-burn/
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A SHORT HISTORY OF THE COLLEGE  

Goodenough College (as it is now known - the name has changed over the years) was 
launched in 1930 by a group of prominent British public figures, led by the Chairman of 
Barclays Bank and founder of Barclays Bank, Frederick Craufurd Goodenough.  
 
Goodenough and his friends wanted to provide able young men, coming from the Dominions 
and Colonies to study in London, with a collegiate communal life in London. The College was 
to be a place where they would form lasting friendships in an atmosphere of tolerance and 
understanding.  
 
A site was acquired in Mecklenburgh Square and the College opened on 4 October 1931 (now 
celebrated annually by the College as Founders’ Day). The first students to be admitted were 
an Australian, a Canadian, a South African and a Briton. They lived in a terraced house on 
Mecklenburgh Place while London House was built: an accommodation block for 300 single 
students, which included a Great Hall (for all meals), the Charles Parsons Library and three 
common rooms – all set around a grassed quadrangle.  
 
London House, which took almost thirty years to complete, was built to the designs of the 
renowned architect Sir Herbert Baker, his partner Alexander T. Scott and their successor 
Vernon Helbing. It was constructed in three stages: 
 

 Stage 1 (1935-37): The south-east corner including the Great Hall, Charles Parsons 

Library, common rooms and the Guilford St entrance. This was the only part to be 

completed in Sir Herbert Baker’s lifetime. 

 Stage 2 (1948-53): The rest of the south wing, the west wing and the north-west corner. 

Alexander Scott continued in Baker’s style, with some simplification of detail. 

 Stage 3 (1961-63): The north wing, including the north-east corner. This was the economy 

version (for example, there was no flint work). Architect Vernon Helbing also created the 

College Chapel out of former offices. 

Following World War II, at the instigation of the Chairman of the Governors, Sir William 
Goodenough (son of the founder) the Lord Mayor of London launched a Thanksgiving Fund to 
raise money across Britain to thank the people of the Commonwealth and the United States 
for their generous gifts, especially of food parcels, during and after the War. The money raised 
was used to build William Goodenough House for international women graduate students. It 
was constructed on the north side of Mecklenburgh Square, replacing terraced houses 
destroyed or badly damaged in the war. With the addition of further annexes, by 1957 the 
capacity of William Goodenough House was brought up to 120 rooms for single students and 
60 flats for married couples and families – again, furnished with common rooms, a dining hall 
and extensive library. William Goodenough House has seen a number of further extensions in 
recent years that increased capacity to the current 170 single rooms and 110 flats.  
 
In turn, London House has also seen refurbishment, and is now home to 303 single students, 
with five residential suites for visiting academics and three flats for long term visiting academics 
and other senior university staff. 
 
The two houses, London House and William Goodenough House operated as separate 
institutions until 1965, when the decision was made to combine under the one name, the 
Dominion Students’ Hall Trust.  
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Although initially restricted to post-graduate students from the Dominions and, post-
independence, the Commonwealth, following the UK’s admission to the European Common 
Market in 1973, the decision was made to admit European postgraduate students, too. Finally, 
in 2001 the newly-named Goodenough College decided to open its doors to students from all 
countries, although it still focuses particularly on those from the Commonwealth.  
 
Throughout the College’s history, it has benefited from the involvement and guidance of a 
committed Board of Governors and the interest of the British Royal family. London House was 
formally opened by Queen Mary, wife of George VI, in 1937. Her Majesty Queen Elizabeth II 
is the College‘s Patron and makes regular visits to Mecklenburgh Square, having first shown 
her interest in the institution when launching the Lord Mayor’s Thanksgiving Fund appeal in 
March 1950.  
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ANNEX I: COLLEGE POLICIES AND PROCEDURES 

Please read the following policies and procedures carefully. Respect for the College’s 
regulations are vital to the smooth running of our residential community and to the maintenance 
of a happy and productive collegiate environment. 

 
CORE VALUES 

Goodenough College is a welcoming, diverse and supportive community. Our core values of 
 
Tolerance, Respect, Understanding, Service and Togetherness 
 
are at the heart of our mission, vision and activities. Our community comprises resident 
Members and their families, staff (including contracted staff), Trustees and Fellows, visitors, 
Alumni and our neighbours.  All members of this community are expected to conduct 
themselves in a manner that contributes positively to an environment in which tolerance, 
respect, understanding, service and togetherness are valued, so as to assure the success of 
both the individual and the community.  Where necessary, the College will take action to protect 
and support individuals, the wider College community and the College. 
 
Our values can be understood as follows:  

Tolerance 

We uphold the principle of freedom of speech – members of our 
community debate openly, respectfully, with civility and generosity, 
challenge their own beliefs and assumptions and contribute to the 
advancement of knowledge. 

Respect  
 

We expect members of our inclusive and culturally diverse community 
to act with the highest ethical standards and to respect the rights, 
differences and dignity of all, inside and outside the College.  

Understanding 
We value other people and the contributions they make to the College. 
Our strong collegiate community is built on openness, empathy, 
listening, understanding, cooperation, integrity and working together.  

Service  
 

We have a proud tradition of nurturing and supporting all talent, 
regardless of background and circumstances. In the spirit of service, 
we are building a network of global citizens with the ability and 
commitment to improve lives locally, nationally and internationally.  

Togetherness 

Community and neighbourliness is important to us. We understand that 
what we do can have an impact on our local community and the wider 
world, which is why we take our social, economic and environmental 
responsibilities seriously.   
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MEMBERS’ CODE OF CONDUCT 

 
The College respects the right of Members to conduct their own personal lives. It intervenes 
only to the extent necessary to ensure the intellectual, representational, social and sporting 
activities of the College; the peaceful and safe enjoyment of College facilities; the freedom to 
participate in the programmes of the College and in activities in or on the College’s premises; 
and to protect the property of the College or its community. 
 
The College expects good conduct from all Members of our community. Any conduct on the 
part of a Member that has, or might reasonably be seen to have, an adverse effect on the 
integrity or the proper functioning of the College, or the health, safety, rights or property of the 
College or its Members and visitors, is subject to discipline under this Code.  
 
The following list sets out specific examples of prohibited conduct. It is intended to help 
Members understand the type of conduct that may be subject to discipline. It is not an 
exhaustive list and Members should be aware that some conduct not mentioned below may 
still be considered prohibited under this Code. 
 

 Disruption of, or improper interference with the administrative, sporting, social or other 
activities of Goodenough College, whether on College premises or elsewhere; 

 Obstruction of, or improper interference with, the functions, duties or activities of any 
Member, member of staff or contractor or other employee of the College; 

 Violent, indecent, disorderly, threatening, intimidating, discriminatory, offensive 
behaviour or language, abusive conduct or conduct otherwise detrimental to the 
wellbeing of another person;  engaging in a course of vexatious conduct, harassment, 
or discrimination that is directed at one or more specific persons and that contravenes 
any of the protected grounds under the Equality Act 2010; or engaging in unwelcome 
or persistent conduct that the Member knows, or ought reasonably to know, would 
cause another person to feel demeaned, intimidated, or harassed which includes 
sexual misconduct or harassment; 

 Fraud, deceit, deception or dishonesty in relation to the College or its staff or in 
connection with holding any office in Goodenough or in relation to being a Member of 
the College; 

 Possession or distribution of a controlled or restricted substance or contravention of 
the licencing laws (sale of alcohol) or the policies of the College governing the 
possession, distribution and/or consumption of alcoholic beverages; 

 Action likely to cause injury or impair health and safety on the College, Hotel, Burn or 
Mecklenburgh Square Garden premises; 

 Breach of the provisions of the College’s ‘IT Services Acceptable Use’ policy or any 
use of College computing equipment, facility, network, or system for any disruptive or 
unauthorised purpose, or in a manner that violates any law; 

 Damage to, or defacement of, the College or other property or the property of other 
Members or another community, caused intentionally, negligently or recklessly, and 
misappropriation of such property; 

 Misuse or unauthorised use of College facilities or other premises or items of property; 

 Conduct which constitutes a criminal offence. Incidents that could, potentially, be 
considered a criminal offence are normally a matter for the police and the criminal 
justice system in the first instance. The College may invoke disciplinary procedures at 
the conclusion of police and criminal justice system procedures, irrespective of their 
outcome; 

 Behaviour which brings, or is likely to bring, the College into disrepute; 

 Failure to disclose name and other relevant details to an employee of Goodenough in 
circumstances when it is reasonable to require that such information be given; 
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 Refusal to comply with a reasonable direction to do, or not to do, something that 
is made by a College representative authorised to make such a direction; 

 Failure to comply with a previously imposed penalty; 

 Any other act or omission which shall, in the opinion of the College Executive, amount 
to misconduct. 

 
Any breach of the Code of Conduct may be subject to the Disciplinary Procedure of the 
College, regardless of the action of civil authorities. Nothing in this Code precludes the College 
from referring an individual matter to the appropriate law enforcement agency before, during, 
or after disciplinary action is taken by the College under this Code. A Member may be subject 
to criminal prosecution and/or civil proceedings, and in addition to, disciplinary action under 
this Code. 
 
Disciplinary measures which may be imposed, singly or in combination, for breach of this Code 
of Conduct may include, but are not limited to: 
 

 Permanent expulsion of the Member from the College, with or without notice, 
dependent on the severity of the breach; this would include advising the Member that 
they are not eligible nor invited to renew their membership or re-apply to the College in 
the following or subsequent academic years; 

 Exclusion (for a specified period of time) of the Member from parts or all of the College 
premises;  

 A period of voluntary work; 

 A period of external assistance such as anger management, counselling, anti-
discrimination training, mediation; 

 A formal warning to the Member with regard to their future conduct;  

 Making good, at the Member's expense, in whole or part, of any damage they have 
caused, whether alone or with others;  

 Written apology to any person or persons affected by the breach of discipline; 

 Formal reprimand of the member. 
 
Members are welcome to discuss any aspect of this Code of Conduct with the Registrar, Dean 
or Deputy Registrar, if they have queries. Other relevant College policies to be read in 
conjunction with this Code of Conduct are the Members’ Disciplinary Procedure; the Members’ 
Procedure on Harassment and Sexual Misconduct; and the Members’ Appeal Procedure. 
 
It is worth noting that incidents of poor conduct are extremely rare at the College.
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MEMBERS: DISCIPLINARY PROCEDURE 

The Members’ Code of Conduct gives clear guidance on the conduct expected from members 
of the College community. Any conduct on the part of a Member that has, or might reasonably 
be seen to have, an adverse effect on the integrity or the proper functioning of the College, or 
the health, safety, rights or property of the College or its Members and visitors, may be subject 
to disciplinary measures. 
 
Under this procedure, a named member of staff may delegate their responsibilities to another 
member of staff. Similarly, the procedure shall not be invalidated by a member of staff acting 
in the place of another named in these regulations where circumstances make this 
expedient. 
 
This procedure covers action taken by the College against members for alleged misconduct.   
Misconduct may include, but is not limited to, the following: 
 

 Disruption of, or improper interference with the administrative, sporting, social or other 
activities of Goodenough College, whether on College premises or elsewhere; 

 Obstruction of, or improper interference with, the functions, duties or activities of any 
Member, member of staff or contractor or other employee of the College; 

 Violent, indecent, disorderly, threatening, intimidating, discriminatory, offensive 
behaviour or language, abusive conduct or conduct otherwise detrimental to the 
wellbeing of another person;  engaging in a course of vexatious conduct, harassment, 
or discrimination that is directed at one or more specific persons and that contravenes 
any of the protected grounds under the Equality Act 2010; or engaging in unwelcome 
or persistent conduct that the Member knows, or ought reasonably to know, would 
cause another person to feel demeaned, intimidated, or harassed which includes 
sexual misconduct or harassment; 

 Fraud, deceit, deception or dishonesty in relation to the College or its staff or in 
connection with holding any office in Goodenough or in relation to being a Member of 
the College; 

 Possession or distribution of a controlled or restricted substance or contravention of 
the licencing laws (sale of alcohol) or the policies of the College governing the 
possession, distribution and/or consumption of alcoholic beverages; 

 Action likely to cause injury or impair health and safety on the College, Hotel, Burn or 
Mecklenburgh Square Garden premises; 

 Breach of the provisions of the College’s ‘IT Services Acceptable Use’ policy or any 
use of College computing equipment, facility, network, or system for any disruptive or 
unauthorised purpose, or in a manner that violates any law; 

 Damage to, or defacement of, the College or other property or the property of other 
Members or another community, caused intentionally, negligently or recklessly, and 
misappropriation of such property; 

 Misuse or unauthorised use of College facilities or other premises or items of property; 

 Conduct which constitutes a criminal offence. Incidents that could, potentially, be 
considered a criminal offence are normally a matter for the police and the criminal 
justice system in the first instance. The College may invoke disciplinary procedures at 
the conclusion of police and criminal justice system procedures, irrespective of their 
outcome; 

 Behaviour which brings, or is likely to bring, the College into disrepute; 

 Failure to disclose name and other relevant details to an employee of Goodenough in 
circumstances when it is reasonable to require that such information be given; 

 Refusal to comply with a reasonable direction to do, or not to do, something that 
is made by a College representative authorised to make such a direction; 

 Failure to comply with a previously imposed penalty; 
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 Any other act or omission which shall, in the opinion of the College Executive, amount 
to misconduct. 

 
If an alleged breach takes place outside the College estate (for example, threats or harassment 
posted on external websites), it will not prevent the College from pursuing the breach of 
discipline nor will it constitute a mitigating factor. 
 
Members subject to proceedings under this disciplinary procedure may wish to obtain guidance 
from the Members’ Council.  
 
If a Member employed by the College is considered under this disciplinary procedure, the 
Human Resources team and relevant line manager will be informed. 

 
Procedure for Alleged Misconduct  
It is important, in the event of perceived misconduct, that information is gathered quickly, fully 
and accurately to ensure that Members accused of breaching regulations are dealt with fairly 
and appropriately. 

 
Breach of rules on College facilities 
 
A report of an alleged breach of rules on the use of College facilities, including common areas 
and private bedrooms, bathrooms or flats, should be made promptly to a senior member of 
College staff with responsibility for the day-to-day operation of those facilities, if possible in 
writing. The person making such a report must identify themselves: College staff cannot 
consider any reports which are raised anonymously. In exceptional circumstances, the senior 
staff member may permit the identity of the person making the report to remain confidential 
provided that this is consistent with the principles of natural justice. 
 
The senior staff member shall investigate the report, interview the Member where possible, 
and determine whether a breach of rules has taken place. In the case of a breach of rules 
which could not also be considered another type of misconduct, the senior staff member shall 
be empowered to withdraw access to some or all of the facility for a limited period of time or 
impose such lesser penalties such as an admonishment or loss of deposit or fine.  Such a 
penalty shall be notified to the Member in writing, and the Member will have the opportunity to 
discuss the breach of rules and the penalty with the senior staff member, if this has not already 
taken place during the investigation. 

 
In more serious cases of an alleged breach of rules on College premises or misuse of College 
facilities, which could be considered as more than one form of misconduct, the senior staff 
member responsible for the Goodenough facility shall refer the report to the Dean or Registrar. 

 
Breach of other misconduct regulations 

 
A report of alleged misconduct other than that relating to specific Goodenough facilities should 
be made to the Dean or Registrar, if possible in writing. The person making such a report must 
identify themselves; the Dean or Registrar cannot consider reports which are raised 
anonymously. In exceptional circumstances the Dean or Registrar may permit the identity of 
the person making the report to remain confidential provided that this is consistent with the 
principles of natural justice. 

 
If the alleged offence falls under the definition of misconduct, the Dean or Registrar shall notify 
the Member. The Dean or Registrar shall attempt to establish whether the Member admits to 
the misconduct and whether the alleged misconduct is considered a potential serious breach 
of the misconduct regulations in the event that the allegation is upheld.  
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In the case of a minor breach of College rules or regulations which is admitted by the Member, 
the Dean or Registrar shall, as necessary, issue a written warning to the Member. Any failure 
to comply with a written warning may be taken into account under future consideration of the 
matter under the disciplinary procedure.  Where the Dean or Registrar finds that there is no or 
insufficient evidence of breach of misconduct regulations to continue under this procedure, this 
shall also be notified to the Member in writing. If further evidence subsequently comes to light, 
the College reserves the right to reconsider the matter under the disciplinary procedure.   If the 
Member disputes the allegation of misconduct, discussions with the Member should be 
exhaustive before moving to the formal disciplinary procedure.  This may involve more than one 
meeting with the Member. 

 
Where the alleged offence is considered by the Dean or Registrar to be a serious case of 
misconduct, regardless of whether the Member has been notified of the alleged offence or has 
responded to this notification, the Dean or Registrar shall refer the report to the College’s 
Executive Committee.  

 

Procedure for Alleged Serious Misconduct 
A report of any alleged serious misconduct shall be made to the College’s Executive Committee 
through the Dean or Registrar.   On receipt of such a report, the College’s Executive Committee 
may in some cases ask the Member to leave the College, not make contact with certain people 
or be excluded from a part of the College premises pending further investigation. The College’s 
Executive Committee shall immediately appoint a College staff member to be the Investigating 
Staff Member.  
 
The Dean or Registrar shall inform the Member in writing (i) that a formal report has been lodged 
with the College’s Executive Committee, (ii) the details of the alleged misconduct, (iii) the 
identity of the Investigating Staff Member, and (iv) of any suspension imposed by the College’s 
Executive Committee. 
 
The Investigating Staff Member shall gather as much information as possible about the 
allegation(s) of misconduct and shall, in the presence of another member of staff, interview the 
Member, and if possible, the person who made the original report. The Investigating Staff 
Member may consult other Members or members of staff and make whatever further enquiries 
as appropriate, and shall prepare a detailed report for the Dean or Registrar.  Notes shall be 
kept of all interviews and lodged with the Dean or Registrar. The Investigating Staff Member 
shall prepare a detailed report for the College’s Executive Committee on the circumstances, 
with a recommendation for further action, including whether the case should be considered by 
a Disciplinary Committee.      
 
Where the Member admits to the misconduct, the College’s Executive Committee may resolve 
the matter by means of an admonishment or warning. If the Member disputes the allegation of 
misconduct, discussions with the Member should be exhaustive before moving to a formal 
disciplinary procedure. This may involve more than one meeting with the Member. 
 
Where the Investigating Staff Member reports that there is a clear and evidenced case of 
misconduct but the Member contests the allegation, the College’s Executive shall establish a 
Disciplinary Committee, further to investigate the original report and decide on any appropriate 
penalty. The College Executive may establish a Disciplinary Committee even when a Member 
has admitted to misconduct.   
The Dean or Registrar shall notify the Member in writing of the outcome of the investigation and 
the College’s Executive Committee’s action. Where the matter is not to be taken any further, the 
Member shall be notified of this. 
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In serious cases referred to the College’s Executive Committee where there is a likelihood of 
criminal proceedings, the College’s Executive Committee may suspend the Member and may 
defer further action. In such cases, a Disciplinary Committee shall not deal with the matters which 
are likely to be the subject of criminal proceedings until these have been resolved. It is to be 
understood that the College’s disciplinary proceedings are an internal matter independent of 
police or court proceedings, although the outcome of these latter, if relevant, may be taken into 
account by the Disciplinary Committee in reaching its conclusions. In such cases, neither the 
College nor the Member or Members concerned may choose to opt for the College’s disciplinary 
procedure in place of police proceedings, as this will be a matter for the criminal law.  Allegations 
of theft and fraud should be routinely reported to the police on completion of or on deferral of the 
College’s internal investigation. 

 
Disciplinary Committee 
Where a Disciplinary Committee is appointed, it shall normally reach its conclusions within two 
weeks of the report to the College’s Executive Committee of alleged misconduct. The 
Disciplinary Committee shall consist of any combination of: 

 
(i) in the Chair, a College staff member not involved at any earlier stage of the 

procedure; this may be the Dean or Registrar if not involved at an earlier stage; 
(ii) a second member of staff; 
(iii) an individual with relevant skills and experience from one of the College’s partner 

organisations or the Chair of the Members’ Council or their nominee. 
  
A Clerk to the Committee should be appointed, who does not participate in the Committee’s 
deliberations. 
 
Written notice of the matter shall be sent to any Member whose case is referred to the Disciplinary 
Committee.  The Clerk to the Committee shall notify the Member and the College staff member 
nominated by the College’s Executive Committee to present Goodenough’s case – hereafter 
called ‘the parties’ – of the identity of the Committee members and the date of the proposed 
hearing. The Clerk to the Committee shall send the Member any papers the College intends 
to rely upon at the hearing at least five working days prior to the hearing date. The Member 
shall then have until two working days before the hearing date to respond in writing and submit 
to the committee members and the staff member presenting Goodenough’s case (through the 
Clerk to the Committee) any other papers on which he or she intends to rely. 
 
The parties will be required to attend the hearing in person. In the event that the Member 
indicates an intention to withdraw from the College rather than face the Disciplinary Committee, 
the College reserves the right to continue to pursue disciplinary action.  If either party fails to 
attend without reasonable explanation, the Committee may consider the case in their absence. 
The Chair will have discretion as to what constitutes a ‘reasonable explanation’.  
 
The Member shall have the right to be accompanied by a friend, relative, Members’ Council 
member, member of staff or other representative. The Disciplinary Committee shall also have 
the right to be advised and represented. Any party intending to be accompanied or represented 
must notify the Clerk to the Committee more than two working days before the hearing of: 
 

(i) the identity of any third party attendees; and 
(ii) the capacity in which they will attend, to enable parity of representation, if 

desired. 
 

Members of staff, Members and others relevant to the case may be asked to give evidence to 
the hearing by either party. The Disciplinary Committee may also call upon other persons 
(whether or not a current Member of Goodenough) to provide advice on specific aspects of the 
case in writing or in person. 
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The hearing shall be conducted as a formal committee rather than as a quasi-judicial hearing. 
The committee members shall take the leading role in asking questions and the Chair shall 
have discretion to allow flexibility in procedures aimed at ensuring that all parties are able to 
present their arguments and evidence, and the committee members have a full and fair 
understanding of these. The detailed procedure for the hearing shall be at the discretion of the 
Chair, but shall include provision for: an initial private meeting of the committee members, 
explaining the procedures to be followed; introducing those present and their role; explaining 
the powers of the committee; allowing each party to make a statement and call witnesses; 
other persons to make a statement; questions to be asked of the parties, witnesses and other 
persons by committee members; discretion by the Chair to allow reciprocal questioning by the 
parties. 
 
At the conclusion of the presentation of statements and evidence, all persons except members 
of the Disciplinary Committee shall withdraw, except that the Clerk to the Committee may 
attend to give procedural advice, which will be recorded in the committee’s report. The 
members of the committee shall deliberate on their conclusions and recommendations and 
shall produce a written report, giving reasons for any decisions, including any penalty to be 
imposed. The Clerk to the Committee shall, within two working days of the date on which the 
Committee met, send in writing, the findings and recommendations to the College Director for 
a decision. 
 

Sanctions may include (but are not limited to): 
 

(i) permanent expulsion of the Member from the College, with or without notice, 
dependent on the severity of the breach; this would include advising the Member 
that they are not eligible nor invited to renew their membership or re-apply to the 
College in the following or subsequent academic years; 

(ii) exclusion (for a specified period of time) of the Member from parts or all of the 
College premises;  

(iii) a period of voluntary work; 
(iv) a period of external assistance such as anger management, counselling, anti-

discrimination training, mediation; 
(v) a formal warning to the Member with regard to their future conduct;  
(vi) making good, at the Member's expense, in whole or part, of any damage they 

have caused, whether alone or with others;  
(vii) a written apology to any person or persons affected by the breach of discipline; 
(viii) formal reprimand of the Member. 

 
Appeals 
A Member may request the College’s Executive Committee to review the outcome of a 
disciplinary procedure and establish an Appeals Committee to hear an appeal against any 
decision taken. For details on taking forward an appeal process, please see ‘Members’ Appeal 
Procedure’. 
 
Any doubt over the interpretation of this procedure or any matter on which this procedure is 
silent shall be determined by the College Executive Committee. 
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MEMBERS: PROCEDURE ON HARASSMENT AND SEXUAL 
MISCONDUCT 

 
Trigger warning: this material contains information on sexual misconduct and sexual 
harassment which may be triggering or upsetting  
 
All Members and staff have the right to feel respected, safe and supported. Unwanted sexual 
comments, advances or assaults have no place at Goodenough College or anywhere else. 
We are committed to providing a safe and respectful environment where the whole 
community is able to study, work and live free from sexual misconduct or harassment. We 
take incidents of sexual misconduct or harassment seriously and are committed to handling 
reports sensitively and effectively and in a timely manner. This document is written in 
recognition that sexual violence, sexual harassment, stalking, domestic violence and/or 
sexual misconduct can and does happen at Goodenough College. This policy applies to 
current Members, alumni, employees, contractors, suppliers and visitors. 

 
Goodenough College commits to ensuring the following: 
 

 Creating a culture free from sexual misconduct and sexual harassment where the whole 

community behaves with respect and dignity to each other, seeks consent, understands 

boundaries and individuals affected feel able to speak up and get help.  

 Taking all reasonable steps to eliminate and prevent sexual misconduct and sexual 

harassment, and address any inappropriate behaviours promptly to prevent issues from 

escalating.  

 Providing an environment that is safe and welcoming.  

 Where sexual misconduct or sexual harassment does occur, everyone knows how to 

seek help and appropriate support will be provided.  

 Handling all allegations of sexual misconduct and/or sexual harassment seriously and 

sensitively and investigating them promptly while protecting the individual rights of those 

involved, including those against whom an allegation has been made.  

 Not tolerating any sexual misconduct or sexual harassment. These behaviours will be 

treated as a serious disciplinary offence and will be dealt with under the College 

Disciplinary Procedures for Members or Staff as appropriate 

 Making the whole College community aware of this policy, which behaviours are not 

acceptable and how individuals are expected to behave.  

 Providing awareness sessions and training on what constitutes unacceptable and 

inappropriate behaviour under this policy and how to access appropriate support.  

All Members of the College (which includes Members, staff, contractors, visitors 
and alumni) community are expected to seek enthusiastic verbal and non-verbal 
consent when interacting with others. Consent is clearly and legally defined as 
someone agreeing by choice and having the freedom and capacity to make that 
choice.  

Sexual misconduct, sexual harassment, stalking, domestic violence and/or sexual 
misconduct concern the entire College community and everyone has a 
responsibility to act when they witness such abuses, as long as it is safe to do so. 
It is important to avoid the bystander effect where the presence of others often 
discourages individuals from intervening. This can potentially normalise these 
behaviours and make inappropriate behaviour more acceptable. 
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Nothing in this policy prevents anyone who is experiencing sexual misconduct or sexual 
harassment from exercising their legal rights. The College will engage with external 
investigations by the police and other enforcement bodies as appropriate and necessary. 
The implementation of this policy must be relevant to people with intersectional experiences 
by ensuring those who are most marginalised are supported and that unconscious bias is 
considered and challenged. 
 
The Reporting Party, the Reported Party and any Witnesses will be treated fairly, with dignity 
and confidentiality throughout any process and may access relevant support. The College 
will take any report in good faith while also recognising that this is not a determination of guilt 
and that therefore the Reported Party must be treated fairly up to and during any 
investigation that may take place. 
 
No Member or employee is under any obligation to disclose any incident of sexual 
misconduct or sexual harassment. However, anyone affected is encouraged to get help as 
soon as possible either from the College or external agencies. 
 

General Information and definitions 
Sexual misconduct is any unwanted or uninvited sexual act or activity. There are many 
different types of sexual misconduct and they include but are not limited to: rape, sexual 
assault, sexual harassment, coercion, gas lighting, forced marriage, so-called honour based 
misconduct and ritual abuse, child sexual abuse, female genital mutilation, trafficking and 
sexual exploitation., rape and assault within marriage/relationships. Sexual misconduct can 
be psychological and/or physical.  
 
Sexual Harassment describes a range of words, behaviours or conduct of a sexual nature 
that is unwanted and uninvited. It is often intended to or has the effect of creating an 
intimidating, degrading, humiliating or offensive impact and is an abuse of personal or 
institutional power. It is often based on a person’s gender although rarely about sexual 
desire. 
 
Intersectionality (or intersectional experience) is the interconnected nature of social 
categorisation such as race, class and gender, which can create overlapping and 
interdependent systems of discrimination or disadvantage.   An example would be of a 
depressed woman reporting using this policy and the decision making based on suffering 
from mental illness or being a woman.   Her unique identities do not exist independently of 
each other each informs the other. 
 
Unconcious bias can occur when people favour others who look like them and/or share 
their values.   This can be a positive or negative bias, where a trait is conferred on a person 
without knowing anything about that person but on the basis of how they look, their 
background, religion etc.   Decisions must be made to counteract any unconscious bias 
which would be to be become aware of your own unconscious biases, justify decisions, focus 
on positive behaviours and not negative stereotypes. 
 
It can be physical ranging from unwanted touching, groping or the invasion of personal space 
to sexual assault, rape or indecent exposure. It may also be verbal and may include 
unwanted personal comments such as about a person’s body or clothing, asking unwelcome 
questions about a person’s sex life and/or sexuality, catcalling, belittling, suggestive, lewd or 
abusive remarks, or sexual slurs, explicit ‘jokes’ or innuendo, and compromising invitations, 
giving unwelcome personal gifts, engaging in unwelcome sexual propositions, invitations and 
flirtation or demands for sexual favours.  
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Sexual harassment does not necessarily occur face to face and can be in the form of emails, 
visual images (such as sexually explicit pictures on walls in a shared environment), social 
media, telephone, text messages and image-based sexual abuse such as revenge porn and 
up-skirting. It may be perpetrated knowingly or unknowingly by anyone, towards anyone, 
regardless of gender or sexual orientation.  
 
The limit of what and how much behaviour is acceptable is up to the recipient to decide. A 
single incident and / or persistent behaviour can both amount to harassment. For the 
purpose of this policy whether or not the harasser intended to be offensive is irrelevant.  
 
Consent is providing permission for something to happen or agreeing to do something with a 
full understanding of the facts and without coercion. In cases of sexual activity, consent 
cannot be presumed but must be explicitly given each time. Consent cannot be deemed to 
have been given if it is provided under pressure such as fear of violence, they are being 
blackmailed using images or social sabotage or in situations where someone is not capable 
of providing it such as when they are drunk or under the influence of drugs, asleep or 
unconscious or physically or mentally are unable to make a choice and understand the 
consequences. Similarly, someone may not feel free to make a choice if there is a power 
imbalance; this could be due to age, status/position and/or authority or some kind of 
dependency (e.g. drug/alcohol use, financial control). Consent can be withdrawn at any time.  
Consent it is not limited to a verbal “yes” or “no” – it involves paying attention and checking in 
with physical cues as well. 
 
Consent is not ongoing: it needs to be negotiated every time you have sex or engage in 
sexual activity or contact and also during sex (or sexual activity or contact) as you start to do 
different activities. You must stop if you are not absolutely sure that you have someone’s 
consent. Any prior sexual activity or relationship does not, in and of itself, constitute consent 
regardless of any previous sexual activity that has taken place on that occasion or at any 
other time. Consent may be withdrawn at any time (including during sex) and can never be 
implied, assumed or coerced.  
 
Active bystander is someone who not only witnesses a situation, but takes steps to speak 
up or step in to keep a situation from escalating or to disrupt a problematic situation when it 
is safe to do so. The bystander effect is a social psychological phenomenon that occurs 
when the presence of others discourages an individual from intervening in a situation. This 
compounds people’s experiences by normalising and accepting inappropriate behaviour. 
 
Reporting Party is the person(s) who has been the subject of or has witnessed the alleged 
incident 
 
Reported Party is the person(s) whose behaviour it is alleged amounts to an incident of 
sexual misconduct or sexual harassment 
 

Getting support if you have experienced sexual misconduct or sexual 

harassment 
The College is committed to providing support for those members of its community directly or 
indirectly affected by these issues. The College will provide information on support resources 
available and offer interim measures as appropriate to the Reporting Party, Reported Party, 
Witnesses and those supporting these people.  
 
Support resources are available to any member of the College regardless of their choice to 
proceed to a report either to Goodenough College or the Police. Support is available even if 
the perpetrator is not a member of the College Community. 
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In cases where those involved are Members of the College, support for the Reporting Party 
and Reported Party will be separate; one member of staff will not provide support to both 
parties. 
 
In the case of recent sexual misconduct (within the last 7 days), and if appropriate, the 
Reporting Party may be signposted to a Sexual Assault Referral Centre or other external 
independent support agencies. 
 
The College encourages you to act promptly and not to feel any sexual misconduct or sexual 
harassment is your fault, or that you have to wait until the situation is repeated or 
exacerbated. The College recognises that any incident is unacceptable and might be 
distressing. It is important that you don’t feel that you should have to tolerate such behaviour 
and that you have the support of the College to decide if and how you want to take any 
further action. In addition it will enable the College to make arrangements and to put support 
in place if required, including, where possible, measures to protect the personal safety of all 
involved at all times. 
 
Where it is considered that that there is a real threat to the personal safety of any person, 
this should be reported to Reception on 0208 837 8888 or the police on 999 immediately. 
 
If you believe you have been subjected to sexual misconduct or sexual harassment, there 
are a number of options available to you to get help.  
 
If you are a Member: 
 

 Report the incident to Reception on 0207 837 8888 

 Contact the following staff  

 Registrar, Caroline Persaud (caroline.persaud@goodenough.ac.uk),  

 Dean, Dr Alan McCormack (alan.mccormack@goodenough.ac.uk),  

 Deputy Registrar, Iwona Newton (Iwona.newton@goodenough.ac.uk) or  

 Director of Operations, Janine Binks (Janine.binks@goodenough.ac.uk) 

 

 Seek advice or discuss the matter with a personal tutor or lecturer in your College and/or 

anyone else with whom you feel comfortable;  

 Seek advice or discuss the matter with the Community and Welfare Co-Chairs on the 

Members’ Council 

 Call the police on 999 in the case of emergency or if not urgent call 101. 

 
If you are an employee or contractor: 
 

 Contact your Human Resources manager  

 Seek advice or discuss the matter with your line manager or a colleague, or anyone else 

with whom you feel comfortable; this may include a trade union representative;  

 Call the police on 999 in the case of emergency or if not urgent call 101.  

 
If you witness an incident of sexual misconduct or sexual harassment you should also be 
encouraged to report it using the same channels listed above. 
 

Getting emotional support 
It is important that anyone affected by sexual misconduct or sexual harassment should seek 
support as soon as possible. If you are a Member see Appendix A for who to contact for 
support. If you are an employee, you can get help and support from Human Resources. 

mailto:caroline.persaud@goodenough.ac.uk
mailto:alan.mccormack@goodenough.ac.uk
mailto:Iwona.newton@goodenough.ac.uk
mailto:Janine.binks@goodenough.ac.uk
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Reporting an incident 
The College encourages people to inform someone if they have experienced sexual 
violence, harassment and/or misconduct. The College understands the importance of 
minimising the number of times a Reporting Party has to disclose information. It is often not 
in the best interest of the person disclosing to have to recount potentially traumatic 
experiences. This process seeks to limit the burden on the Reporting Party and provide them 
with a number of options for seeking support and resolution.  
 
All disclosures and/or reports will be taken seriously and will be investigated within the time 
limits set out in the relevant policy with due consideration to all parties. You will be kept 
informed as appropriate.  
 
There is a distinction between a disclosure and a report. 
 
Disclosure – when someone informs another that they have experienced sexual misconduct 
or sexual harassment. Disclosures should be recorded (this can be done anonymously or 
with details, depending on the wishes of the person disclosing). While action will not normally 
be taken as a result of disclosures, there may be some cases where the College has a duty 
of care to act, usually in cases where someone is at immediate risk of harm or under our 
safeguarding policy. Anyone disclosing will be kept informed if it is felt that action needs to be 
taken. 
 
Reporting – when someone informs the College that they have experienced sexual 
misconduct or sexual harassment. A disclosure becomes a report if the person wants action 
to be taken as a result of a disclosure. A report will start the College’s Disciplinary procedure, 
the first stages of which are an investigation involving both the Reporting Party and the 
Reported Party. A report cannot be taken forward anonymously. The College is limited in 
what action it can take if the Reported Party is not a member of the College community. 
 
Anonymous disclosures are intended to build a picture of issues where people do not feel 
able to reveal personal information but would like the College to be aware something has 
taken place. Therefore, it is unlikely that specific or formal action will be taken as a result on 
an anonymous disclosure. However, trends will be monitored in order to understand what 
organisational work needs to take place to address such issues and prevent them from 
occurring again. While it is usually not the case that the College will act upon anonymous 
disclosures, there may be circumstances (including if the Reported Party has been named) 
where the College receives information that requires action as necessary to protect the 
College, any of its Members or visitors. 
 
Reporting the incident to the police - there are some incidents of sexual misconduct or 
sexual harassment which are so serious that individuals reported will be liable to prosecution 
under the law and you may choose to use this channel. These include (but are not limited to) 
sexual assault, stalking and rape. If a police investigation is commenced, the College will 
consider whether an internal investigation is required or, if already underway, whether the 
internal investigation should be paused whilst the police investigation is undertaken. The 
College can take any necessary precautionary action while a police investigation is underway 
or likely to commence which may include action up to and including suspension. The College 
can take action under our disciplinary process at the same time as a criminal process is 
underway if the disciplinary case is based upon facts and matters which are different to those 
being dealt with under the criminal process. 
 
Where someone had been convicted of a criminal offence or accepts a police caution in 
relation to behaviour that falls within the scope of the policy, the conviction/caution will be 
taken as conclusive evidence that the behaviour took place and no further investigation shall 
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be required by the College.  The College may then proceed to disciplinary measures if 
deemed appropriate. 
 
The College will advise the Reporting Party that it does not have legal investigatory powers, 
and cannot make a determination on criminal guilt. An internal investigation is focused 
exclusively on whether a breach of the College’s policy has occurred based on the balance 
of probability. The internal process cannot therefore be regarded as a substitute for a police 
investigation or criminal prosecution which has a higher burden of proof, beyond reasonable 
doubt. However, an internal investigation can take place even if the Reporting Party has not 
disclosed to the police. 
 
False reports – it is extremely rare for people to lie about sexual misconduct and sexual 
harassment, and it should be noted that there is much misrepresentation on this matter due 
to widely held myths propagated by the media. The College takes allegations of false reports 
very seriously. Anyone identified as falsely reporting can expect to be investigated in line with 
the relevant staff or Member disciplinary procedure. It is important to emphasise that if a 
criminal prosecution or internal investigation does not conclude on the balance of 
probabilities that the reported behaviour took place it does not mean the person(s) reporting 
was doing so falsely. 
 
Retaliation - the College recognises the possibility of retaliation against individuals who 
disclose or report sexual misconduct or sexual harassment and/or against those who are 
involved in informal or formal stages of the relevant disciplinary procedures. Any retaliation 
will be dealt with in and of itself under the relevant disciplinary procedures. 
 

Supporting a Member or employee who discloses an incident of sexual 

misconduct or sexual harassment 
Disclosing an incident of sexual misconduct or sexual harassment can be very distressing, 
and the way and to whom an individual chooses to do so will vary depending on a range of 
factors, including who they feel comfortable with and how sensitive they feel the issue is. In 
addition an employee, another Member or a visitor may observe an incident of sexual 
misconduct or sexual harassment and be unsure how to intervene. If someone shares an 
incident of sexual misconduct and / or harassment that they have experienced, it is best to 
respond in the following way:  

 Reply in good faith on the basis that they are telling the truth  

 Do not make any assumptions - there are many myths within society that lead to victim 

blaming and it is best to listen non-judgementally 

 Direct them to specialist services  

 Do not act without their consent unless the individual or others are still at risk, or they 

need urgent medical attention.  

 
Key to this meeting will be to reassure the individual that support is available and explain 
how they can report the incident. The individual should be encouraged to make notes of any 
incidents so that they can give examples, including any dates and times and details of any 
witnesses present. Taking photos or screenshots of offensive written or visual material can 
also be very helpful. The member of staff should make notes following the meeting of what 
was discussed with any advice given and any follow up required and email them to the 
individual. They should keep a copy of the e-mail in a secure location in case it is needed in 
the future. In addition they should report it to the College Executive Team and / or Human 
Resources as appropriate who should assess whether there is any action that needs to be 
taken. The most important consideration is that any individual who experiences sexual or 
sexual harassment should be encouraged to disclose the incident as soon as possible. 
However they should not be pressured into making a report if they don’t feel comfortable 
doing this - the decision of the individual needs to be respected.  
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Confidentiality and information sharing 
The College recognises the importance of privacy in cases of sexual misconduct, sexual 
harassment, stalking and domestic violence.  
 
Discretion will be maintained at all times and information will only be shared with relevant 
staff on a need to know basis. Confidentiality is about treating the information given with due 
consideration for its personal and sensitive content, limiting who has access to the 
information and ensuring it is stored securely.  
 
Information submitted will remain confidential as far as is consistent with other people’s rights 
to know of any allegations made and/or evidence held against them. By reporting an incident, 
you are giving the College permission to inform other employees/organisations of the 
incident, investigate the incident and to discuss them with appropriate people. The Reported 
Party is normally asked to respond. Where it is necessary to interview witnesses, the 
importance of confidentiality will be emphasised. It should be explained to everyone involved 
in the process that any breach of confidentiality may lead to disciplinary action. Where you 
are not comfortable disclosing details, you will be asked to declare this so that the College 
can advise to what extent they can investigate the incident. You should be aware that there 
are also times when confidentiality will need to be broken under the terms of the Data 
Protection Act 1998 such as in the event of an identified risk to you or where there is a 
criminal investigation and you may be required to give evidence. In addition, employees are 
expected to raise any reports of sexual misconduct and sexual harassment with the 
College’s Executive staff, staff Line Manager or Human Rescources and it is important that 
this is conveyed to the Reported Party. If the Member or employee does wish the College to 
take action by submitting a report, they will need to disclose the identity of the individual they 
are reporting.  
 
In circumstances where confidentiality cannot be maintained, College staff should always 
seek the permission of the person disclosing to share information provided and should 
document the decision to share without permission  on a case by case basis and the reasons 
for this as well as informing the individual of the decision to share the information without 
their permission. 
 
If legal proceedings take place, members of staff could be called to court as a witness, 
and/or obliged to provide evidence. Therefore, accurate and appropriate record-keeping is 
needed by all staff who receive disclosures. 
 
When the Reported Party is named or identifiable, the College will seek to take appropriate 
action on the report. This will normally include notifying the person as soon as is reasonably 
practical. There are exceptions to this approach, specifically where it may not be safe or 
appropriate to inform a Reported Party. 
 
If a witness reports on behalf of someone else in an identifiable and contactable way, the 
College will contact them to offer support and seek their views on taking any further action. 
 

Data recording 
All sexual misconduct or sexual harassment incidents which are reported should be 
recorded, along with any relevant outcome. Any Member incident should be forwarded to the 
Registrar and any employee incident recorded by Human Resources. 
 
Other policies that may be relevant to this policy are the College Member Disciplinary and 
Appeals Procedures, Staff Disciplinary Procedure, Staff Harassment and Bullying Policy, 
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Safeguarding Vulnerable Adults and Children’s Policy, Staff Whistleblowing Policy and Data 
Protection Policy. 
 

Appendix A 
Signposting for support 
At the College 
 
If you are a Member:  

 Contact the following staff  

 Registrar, Caroline Persaud (caroline.persaud@goodenough.ac.uk),  

 Dean, Dr Alan McCormack (alan.mccormack@goodenough.ac.uk),  

 Deputy Registrar, Iwona Newton (Iwona.newton@goodenough.ac.uk)  or  

 Director of Operations, Janine Binks (Janine.binks@goodenough.ac.uk) 

 Seek advice or discuss the matter with a personal tutor or lecturer in your College and/or 
anyone else with whom you feel comfortable;  

 Seek advice or discuss the matter with the Community and Welfare Co-Chairs on the 
Members’ Council 

 Call the police on 999 in the case of emergency or if not urgent call 101. 
 
Student Wellbeing Support Line – this is an external service to which the College has 
subscribed, which offers telephone or online counselling or advice for physical and mental 
health issues, legal information services, debt and financial information. Mental Health 
Counselling could also lead to up to six sessions of face to face (probably online in the current 
climate) counselling sessions. To use this service call 0800 028 3766. 
 
The College does not have specialist advisors to support those who are victims of sexual 
misconduct or harassment and the following professional services should be consulted  

At your College 

 
Check what services are available. Most universities have counselling services and some 
larger universities have staff trained to support those who are victims of sexual violence.   Look 
for the Student Wellbeing Service or the Student Support service in your College. 
 

Locally 

Rape Crisis has detailed advice about reporting to the police and what will happen. 
 
A local Rape Crisis Centre might be able to support you through the reporting process, 
including going with you and providing information. Find out more about specialist Rape Crisis 
advocacy or ISVA services and how they can help you. 
 
If it is a recent rape or sexual assault, they will probably ask you to visit a local Sexual Assault 
Referral Centre (SARC) to collect physical evidence. In many areas, you can also visit 
a SARC without reporting. They can hold evidence for up to 7 years for you.  
 
The Havens help those who have been raped or sexually assaulted in the past 12 months. 
You can call them on 020 3299 6900 24 hours a day, seven days a week, for an initial 
assessment and they will aim to see you within 90 minutes for an urgent forensic medical 
examination (FME). There are three Havens in London (Camberwell, Whitechapel and 
Paddington) and these are jointly funded by the NHS and Police. The medical and emotional 
support services are confidential. They will not tell anyone you’ve contacted or seen them 
unless you want them to. You can use any of their services without involving the Police. The 
Havens also offer follow-up care, including counselling, tests and treatments. 

mailto:caroline.persaud@goodenough.ac.uk
mailto:alan.mccormack@goodenough.ac.uk
mailto:Iwona.newton@goodenough.ac.uk
mailto:Janine.binks@goodenough.ac.uk
https://rapecrisis.org.uk/get-help/looking-for-information/reporting-to-the-police/what-happens-if-i-report/
https://rapecrisis.org.uk/get-help/find-a-rape-crisis-centre/?postcode=WC1N%202AB
https://rapecrisis.org.uk/get-help/looking-for-information/rape-crisis-services/advocacy-isvas/
https://rapecrisis.org.uk/get-help/looking-for-information/rape-crisis-services/advocacy-isvas/
https://rapecrisis.org.uk/get-help/want-to-talk/find-a-sexual-assault-referral-centre/
https://rapecrisis.org.uk/get-help/want-to-talk/find-a-sexual-assault-referral-centre/
https://rapecrisis.org.uk/get-help/looking-for-information/sexual-assault-referral-centres-sarcs/what-is-a-sarc/
https://www.thehavens.org.uk/
https://www.thehavens.org.uk/visiting-us/follow-up-care/#Emotionalsupport-1
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Crossroads Women’s Centre – The Crossroads Women’s Centre brings together women from 
different ages, backgrounds and communities to share experiences, and learn from and 
support each other 
 
Camden Safety Net – Sevices to those who live and work in Camden who are survivors of 
domestic abuse and\or sexual misconduct as well as to children affected by violence 

Nationally 
Survivors UK (National) – Information, support and counselling for men and boys who have 
been raped or sexually abused.    
London Survivors Gateway – Offers victims and survivors of rape and sexual abuse help to 
access specialist services in London 
Women and Girls’ Network – Counselling and support to help women and girls recover from 
violence.     
Galop – A charity that supports lesbian, gay, bi, trans and queer people affected by sexual and 
domestic violence.  They run London and National phone helplines as well as an online chat 
service. 
Respond – Helps children and adults with learning disabilities who have experienced abuse or 
trauma, as well as those who have abused others, through psychotherapy, advocacy and other 
support. 
Revenge Port Helpline – A UK service supporting adults (aged 18+) who are experiencing 
intimate image abuse, also known as, revenge porn. 
Samaritans – Talk to the Samaritans any time you like, in your own way, and off the record – 
about whatever’s getting at you.    
Victim support – Free and confidential support to help you deal with your experience, whether 
or not you report the crime.  Also supports witnesses of crime.  
Respect – Information and support for men who experience domestic violence.    
Women’s Trust – Specialist domestic violence counselling in some boroughs but support 
groups and workshops are for all Londoners. 
Solace Women’s Aid – Provides advice and support for women for domestic abuse and sexual 
violence.    
Catch – Communities Against Hate – A group of charities working to end hate crime and offer 
specialist advice to people targeted wuth violence, abuse or harassment because of their race, 
religion, disability, sexuality or gender identity. 
London Black Women’s Project – Works with Black Asian and visible minority ethnic woman 
who have experienced misconduct and abuse. 
Rape and sexual abuse support centre – Offers support, counselling, advocacy, outreach, 
training and prevention for woman who are victims or survivors of sexual violence. 
The Rights of Women Helpline – Legal advice for women 
Women’s Aid – For women experiencing domestic abuse 
Press for change – A key lobbying and legal support organisation for Trans people in the UK 
National Stalking Helpline – Stalking advice and help 
True Vision – Information about hate crime, how to report it and where to seek help 
24-Hour National Domestic violence Helpline (for women) – Provides support, help and 
information to women experiencing domestic violence. 
Safeline's National Male Helpline (for men) – Offers support to men affected by rape or 
childhood sexual abuse. 
Rape and Sexual Assault Overseas – Guidance on what to do if sexually assaulted whilst 
abroad, including how the local Embassy can help. 
Karma Nirvana National Helpline – Provides support to victims of Forced Marriage and so 
called 'Honour Based' Abuse.  

http://crossroadswomen.net/
http://cindex.camden.gov.uk/kb5/camden/cd/service.page?id=ysqTK8SCYDg
https://survivorsgateway.london/
https://www.wgn.org.uk/
http://www.galop.org.uk/
https://respond.org.uk/
https://revengepornhelpline.org.uk/
https://womanstrust.org.uk/
https://www.catch-hatecrime.org.uk/
http://www.lbwp.online/
https://www.rasasc.org.uk/
https://rightsofwomen.org.uk/get-advice/
https://www.womensaid.org.uk/
http://www.pfc.org.uk/
https://www.suzylamplugh.org/Pages/Category/national-stalking-helpline
https://www.report-it.org.uk/home
http://www.nationaldomesticviolencehelpline.org.uk/
http://www.safeline.org.uk/what-we-do/men
file://///lgt-file/shared$/All%20Staff/Registrar's%20Team/Consent/•%09www.gov.uk/government/publications/rape-and-sexual-assault-abroad
http://www.karmanirvana.org.uk/
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Self Help 
VictimFocus: Caring for yourself after sexual violence – Free E-learning course with unlimited 
access  
Survivors Network: Survivors Self Help Guide – A self help guide for survivors who want to 
understand and process their own personal reactions to their experience 
Survivors Network: Resources – A list of resources for survivors and supporters including self-
help guides, videos, galleries and more. 
 
 

 

 

 

  

https://www.victimfocus.org.uk/free-caring-for-yourself-after-sexual-violence
http://www.survivorsnetwork.org.uk/resource/survivors-self-help-guide
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Appendix B – Sexual Misconduct or Harassment Flowchart 
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Appendix D – Sexual Misconduct or Harassment Flowchart 
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MEMBERS: APPEALS PROCEDURE 

This procedure covers the appointment and conduct of an Appeals Committee convened to 
hear an appeal by a College Member against a decision of a Disciplinary Committee. 
 
The Dean and Registrar (or their nominee) are responsible for providing guidance to Members 
and others who find themselves involved in an appeals procedure.  Any doubt over the 
interpretation of these procedures, or any matter on which these procedures are silent, shall 
be determined by the College Executive team. Members lodging an appeal under these 
procedures may also wish to obtain guidance from the Members’ Council.  
 
Under this procedure, a named member of staff may delegate her or his responsibilities to 
another member of staff. Similarly, the procedure shall not be invalidated by a member of staff 
acting in the place of another named in these regulations where circumstances make this 
expedient. 

 
Appointment of Appeals Committee 
The grounds for the appeal must be set out in writing in the notice of appeal, and must be 
made within two working days of the formal decision of the Disciplinary Committee. 
 
The College Director shall establish an Appeals Committee if the following grounds apply: 
 

(i) there is relevant and substantial new evidence available which could not 
reasonably have been brought to the attention of the Disciplinary Committee; 

(ii) there has been a procedural irregularity of sufficient weight during the 
Disciplinary Committee stage to suggest that the outcome would not have been 
the same had it not occurred; 

(iii) the recommendation of the Committee was manifestly unreasonable. 
 
Where an Appeals Committee is to be constituted, this shall be appointed by the College’s 
Executive Committee. The Committee shall be chaired by a person not involved with an earlier 
Disciplinary Committee and shall also include two other persons who have not had any 
previous direct involvement in the case.    
 
A clerk to the Committee, who shall be a disinterested member of the College administration 
not previously involved in the case, shall be appointed by the Director. The clerk to the 
Committee shall be entitled to advise on procedure but shall not be entitled to participate in 
any decision-making and/or deliberations of the Appeals Committee. 

 
Conduct of the Appeals Committee 
The clerk to the Appeals Committee shall notify the Member and the College Director or other 
member of staff of Goodenough nominated by the Director to present the College’s case – 
hereafter called ‘the parties’ – of the identity of the Committee members and the date of the 
proposed hearing.  Both parties shall be allowed at least five working days in which to prepare 
their case.  The case for appeal and all other information on which the parties intend to rely 
must be made available to the other party and to the members of the Committee at least two 
working days before the date set for the hearing. 
 
The parties will be required to attend the hearing in person. If either party fails to attend without 
reasonable explanation, the Committee may consider the case in their absence. The Chair will 
have discretion as to what constitutes a ‘reasonable explanation’.  
 
The Member shall have the right to be accompanied by a friend, Member’s Council 
representative or other representative. The member of staff presenting the College’s case shall 
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also have the right to be advised and represented. Any party intending to be accompanied or 
represented must notify the clerk to the committee within five working days of the hearing of: 
 

(i) the identity of any third party attendees; and 
(ii) the capacity in which they will attend, to enable parity of representation, if 

desired. 
 

Members of staff, Members and others relevant to the case may be asked to give evidence to 
the hearing by either party. The Committee may also call upon other persons (whether or not 
a current Member of the College) to provide advice on specific aspects of the case in writing 
or in person. 
 
The hearing shall be conducted as a formal committee rather than as a quasi-judicial hearing. 
The hearing is not intended to re-hear or fully review the case but is limited to the specific 
grounds outlined above.  The Committee members shall take the leading role in asking 
questions and the Chair shall have discretion to allow flexibility in procedures aimed at ensuring 
that all parties are able to present their arguments and evidence, and the Committee members 
have a full and fair understanding of these. The detailed procedure for the Committee hearing 
shall be at the discretion of the Chair and shall be notified to the parties at the start of the 
hearing, but shall include provision for: an initial private meeting of the Committee members, 
explaining the procedures to be followed; introducing those  present and their role; explaining 
the powers of the Committee; allowing each party to make  a statement and call witnesses; 
other persons to make a statement; questions to be asked of  the parties, witnesses and other 
persons by Committee members; discretion by the Chair to allow reciprocal questioning by the 
parties. 
 
At the conclusion of the presentation of statements and evidence, all persons except members 
of the Committee shall withdraw, except that the clerk to the Committee may attend to give 
procedural advice, which will be recorded in the Committee’s report. The members of the 
Committee shall deliberate on their conclusions and recommendations and shall produce a 
written report, giving reasons for its decisions. 
 
The powers of the Appeal Committee include: 
 

(i)  to uphold the decision in full;  
(ii) partially to uphold the decision but impose a lesser penalty; 
(iii) allow the appeal, finding the Member not guilty of misconduct, removing any penalty 

imposed and recommending to College’s Executive Committee any remedial action;  
(iv) exceptionally, recommend to the College Director that a greater penalty shall be 

imposed. 
 

The decision of the Appeal Committee shall be forwarded to the College Director for their 
consideration as a recommendation. It shall also be sent to the College’s Executive team for 
formal reporting to the next meeting of the College’s Board, and to the Dean and Registrar for 
completion of appeals purposes.  
 
Any decision of the College Director not to appoint an Appeals Committee or any decision 
made by an appointed Appeals Committee on behalf of the College Director shall be final and 
shall conclude the College’s internal procedures.  The Dean or Registrar or their nominee shall 
provide the Member with a Completion of Procedures letter within two working days of the 
decision being taken. 
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MEMBERS: COMPLAINTS PROCEDURE 

The College is committed to providing high-quality accommodation and an exceptional life 
experience for all Members, including quality work, timely delivery, professional behaviour, 
excellent customer service and a satisfying intellectual, social and cultural programme.  
 
However, even in the most efficient organisations, things can occasional ly go wrong and 
services may fall short of reasonable expectations. This complaints procedure is for the use 
of College Members and their resident family members in the event this happens. This 
complaints procedure may also be used by those in the local neighbourhood. This procedure 
cannot be used by applicants to the College, applicants applying for Scholarships or funding 
from the College, or former Members of the College who have been excluded following 
disciplinary procedures or a breach of the College’s Terms and Conditions or other policies. 
 
Complaints from groups of Members can be considered under this procedure. Group 
complaints should be submitted as a single complaint signed by all complainants, with one 
individual nominated to act as the point of contact for the process. The College will 
communicate with the nominated Member, who will be responsible for keeping the group 
informed about the progress of the complaint. 
 
The following matters cannot be considered under this complaints procedure:  

 complaints about the Members’ Council;  

 complaints from third parties (with exceptions under certain circumstances as 
detailed below),  

 anonymous complaints. 
 

Complaints about sexual misconduct, are dealt with under a separate Harassment and Sexual 
misconduct and sexual harassment policy. Other forms of complaint such as bullying or 
harassment are dealt with under the Disciplinary Policy. 
 
The College’s objective is to work with complainants to solve problems quickly and fairly and 
the emphasis of this procedure, therefore, is on informal resolution. It is hoped that the great 
majority of issues can be settled courteously at an early stage.    
 
For the purposes of this procedure a complaint is defined as any serious, formal expression of 
dissatisfaction that requires action or redress. This includes repetitive failure to resolve or 
address a reported issue; serious breach of service agreement; serious inconvenience caused 
as a result of actions (or inaction); and inappropriate behaviour by a Member of Goodenough 
College staff or contractors. Complaints about standards or response times of maintenance 
work will be treated under this procedure. (Routine maintenance fault-reporting is treated as a 
service request and does not fall under this procedure.)  
  
Members are welcome to seek advice or clarification on the operation of the procedure from 
the Registrar or her nominee. The Registrar or their nominee, however, is not in a position to 
provide support with the drafting of complaints as this would conflict with their role in the 
process. 
 
The College always welcomes constructive criticism as an aid to monitoring and raising service 
levels and Members’ opinions are valued. The College seeks feedback from Members during 
the year, normally in the form of surveys, with the aim of continually improving the services 
and the facilities that the College offers.   Feedback will occasionally also be sought by other 
means such as working groups, open fora and comments forms. General, non-personal issues 
or ideas for enhancements should be raised through the Members’ Council. 
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A record is kept of all complaints. This record will include the complainant’s name, details of 
the complaint and how it has been resolved or concluded.  

 

Informal Complaint 
 
Many complaints can be resolved informally. The most effective approach is usually for the 
Member to take the matter directly to a member of College staff with relevant expertise and/or 
responsibility. 
Members are generally encouraged to have pursued appropriate informal resolution prior to 
bringing a formal complaint. 

 
Formal Complaint: First Stage 
If, following attempts to resolve the matter informally, a Member wishes to pursue a formal 
complaint about a service, facility or individual (e.g. cleaning, maintenance, catering or another 
service or member of staff) they may do so either in writing or in person (during office hours) 
by making an appointment with the Registrar, Dean or Deputy Registrar.      

 
Members are encouraged to submit a complaint as soon as possible after the event in 
question, as this facilitates timely investigation and enables the College to take prompt 
corrective action where necessary.   If the complaint is about a specific incident, the complaint 
must be made within one month of the incident.  If the complaint is received after this time the 
Registrar and/or Dean will exercise discretion as to whether or not the matter in question is to 
be investigated. Where a complaint is deemed out of time, the College will issue a Completion 
of Procedures Letter on request, noting the reason why the complaint was not considered and 
advising the Member that they may be able to make a complaint to the National Code of 
Standards for Larger Developments*, if appropriate. If the written complaint refers specifically 
to any breach of the National Code of Standards for Larger Developments, this must be 
addressed within four weeks of reception of the complaint. 
 
This time limit applies both to complaints about Goodenough College (that is, about action or 
lack of action by the College, or about the standard of service provided), and to appeals against 
earlier decisions on the grounds of procedural irregularity, bias, or decisions being made 
without awareness of mitigating circumstances.  

 
The College can only consider complaints from third parties such as parents or family members 
if it receives a letter of authorisation for them to act on the Member’s behalf.   The College’s 
consent to such arrangements may be withdrawn at any time if the behaviour of a third party 
is not appropriate. The College will only communicate with one party at a time. 
 
In submitting a complaint, Members should state clearly their complaint or source of 
dissatisfaction and what they wish to see done to resolve this issue. The complaint should 
encompass all issues that the Member wishes to see addressed: new elements cannot be 
introduced later in the process. If a complaint relates to several different issues, Members 
should ensure that these are clearly distinguished.  It is best to submit a complaint in writing. 
Members are encouraged to submit relevant supporting documentation and evidence with their 
complaint. 

 
Complaints about members of Staff  
Complaints about a member of staff, including contracted staff (catering, maintenance and 
cleaning staff) and occasional contractors (window cleaners, painters, etc.) and College 
Members with respect to their paid employment at the College (GBar bar tenders, librarians, 
etc.) should be made to the Director of Operations or the HR Manager. (Complaints about the 
Director of Operations or HR Manager should be made to the College Director.)    
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Complaints about members of staff will be dealt with in accordance with their contract of 
employment and not necessarily as detailed below. The purpose of any investigation under 
this complaints procedure will be to clarify the reasons for complaint by the Member: the 
procedure will not constitute or be seen to constitute a disciplinary process against the 
member(s) of staff concerned.   

 
Resolving a complaint  
The College’s objective remains to resolve the complaint quickly, simply and with the minimum 
formality. The College will deal with complaints discreetly and sensitively. Members will be 
treated without discrimination or disadvantage.  
 
The Registrar, Dean and Deputy Registrar have discretion with regard to how a complaint is 
investigated and determined. It may be necessary to share the complaint and supporting 
evidence with another member of staff whose response is required in order to address the 
complaint fully. In some rare cases, a duty to breach confidentiality may exist, typically where 
it is necessary for the safety of the Member or of other people. Members will be required, as 
part of their submission of a complaint, to give explicit consent to disclosure. This Procedure 
complies with the standards set out in the General Data Protection Regulation (GDPR). 
 
Where a complaint is taken forward which concerns the actions of an individual member of the 
College community, that individual will be given the opportunity to respond. That individual will 
also have the right to be accompanied and/or assisted at any related meeting by a friend who 
must be a member of the College community (a current Member of the College, a member of 
staff of the College, or a member of the Members’ Council).  The role of the friend is to provide 
moral support during a meeting or hearing; they cannot make representations or cross-
examine any other party. 
 
If the College cannot resolve a complaint immediately, or if the notification of the complaint is 
via email or letter, an initial response to the complaint can be expected within seven working 
days. This response will include information on how the College intends to resolve the 
complaint and, where possible, an estimated time of completion.    
 

Formal Complaint: Second Stage  
If the matter cannot be resolved satisfactorily at the first stage, a complainant may request, 
within three months of the conclusion of stage one, that the Registrar or Deputy Registrar 
escalate the complaint to the College Executive team for further investigation. 

 
Normally, a response will issue within 14 days. The Executive investigator exercises their 
discretion as to how to investigate the complaint and may decide to interview the Member, 
Dean/Registrar/Deputy Registrar and any relevant parties. If the College Executive team 
comes to the conclusion that the complaint has already been settled fairly, or that the complaint 
is lacking in merit or substance, they may dismiss the complaint.  

 
 
*National Code for Assured Accommodation 
Goodenough College is a member of the National Code for Assured Accommodation 
(www.nationalcode.org), specifically the National Code of Standards for Larger Developments. 
A Member may make a complaint through the National Code about any specific breach of the 
Code by the College. However, to raise a complaint with the National Code office, a Member 
must first have raised the issue with the College management and exhausted the College’s 
internal complaints procedure (including the Appeals Procedure).  

http://www.nationalcode.org/
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MEMBERS: POLICY ON HEALTH AND WELFARE 

The College has developed a variety of processes for dealing with serious matters concerning 
the health and welfare of its Members. The Registrar and Dean take the lead in offering 
pastoral care and support to Members, who are warmly encouraged to share with them any 
concerns over personal or medical circumstances. The Registrar has a wide network of 
external contacts in many areas of health and wellbeing and, if unable to help identify a solution 
herself, can often direct Members to a specialist who can. For Members who prefer to approach 
a representative of their faith community, the College Chaplains and religious leaders in other 
faiths, known to the College, are available to hear problems and offer advice in confidence. 
 
Sharing worrying issues can be very helpful. All matters relating to the health and welfare of 
individuals will be treated as wholly confidential unless the welfare of the individual or the 
community at large requires the information to be shared on a need-to-know basis.  
 
Naturally, some Members will wish to share their problems with other Members. Those 
consulted in this way should be aware that they have the same obligation as College staff to 
respect the confidence and wellbeing of the Member concerned. Members should bear in mind 
that the primary responsibility for supporting other Members’ health and wellbeing lies with the 
Registrar and Dean and should avoid taking that responsibility upon themselves. Members 
who have professional medical/healthcare qualifications should be particularly alert to this risk 
and seek to avoid being manoeuvred into such a role, particularly at high-stress points in the 
academic year. Members with medical/healthcare qualifications should also assess their 
boundaries for care in relation to their professional bodies, professional indeminity and 
insurance and ability to practice in the UK. 
 
The Registrar and Dean are both available during normal office hours and there is a roster of 
senior staff on call over the weekends. Members are welcome to approach the Registrar or 
Dean with any issue of concern. Outside office hours, Members should approach their House 
Reception team in the first instance: Reception staff are briefed to offer help and can contact 
the senior staff on call if required. 
 

Respect for Confidentiality 
A general respect for privacy means that matters relating to the health and welfare of 
individuals will be treated as confidential. 

 
Seeking Consent 
The Registrar will, where possible, seek the consent of the individual for the onward disclosure 
of relevant information to those with a clear need to know (e.g. the senior staff member on duty 
overnight or to a relevant medical professional). Where such consent is not forthcoming, the 
Registrar should make it clear that in exceptional circumstances, it may be necessary to 
disclose the information to others, whilst also making it clear that such disclosure would be on 
a need-to-know basis only, preserving strict confidentiality in relation to any other third party. 
Before anything is disclosed to a third party, with or without consent, a risk assessment will be 
carried out. 
 

Duty of Care 
Notwithstanding the expectations of an individual who provides information in confidence, the 
College is aware that in certain circumstances it may owe a duty of care to individuals that 
cannot be discharged unless the institution takes action on information provided in confidence. 
It is not possible to provide an exact delineation of the extent of such a duty of care. However, 
where information concerns potential harm to an individual or to others, the College must weigh 
the duty of confidentiality against that potential harm. For example, if an individual provided 
information in confidence about a serious sexual assault, the College would be acting illegally 
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if it failed to take steps to ensure that the alleged perpetrator was not a continuing risk to other 
individuals. For example, if an individual was assessed to be at serious risk of self harm. 
 

Seeking Advice 
College Members to whom information has been given in confidence, or who have acquired 
information which they regard as confidential, may not always be sure whether they should 
disclose this information or not. In these circumstances, it may be sensible to seek advice from 
the Registrar or Dean on whether the matter is sufficiently important to breach confidentiality 
and, if so, to whom they should report their concerns. This should be done without divulging 
the name of the student concerned. A concern for confidentiality need not and should not 
prevent communication that is necessary to help Members in difficulty. 

 
Promises of Confidentiality 
It is not always appropriate or sensible to give absolute assurances of confidentiality to those 
who may wish to talk about personal problems. It may be necessary to say that information 
may be shared with senior colleagues, if this is in the best interests of the individual and the 
community, and that this will be carried out with the utmost discretion. The Registrar and 
Dean, given their pastoral and occasional disciplinary responsibilities, may judge that matters 
of a disciplinary nature may need to be discussed with others. 

 
Discussion with Outside Agencies 
College Members may choose to receive counselling at their academic institution rather than 
in College. In the event that the Registrar wishes to consult a particular counselling service 
with regard to a particular Member, the individual's consent will always be sought to do so. If 
consent is not forthcoming, general advice may still be sought, without identifying the student 
concerned. 

 
Contact with Families 
The College will not contact a Member’s family without their consent, except on the rare 
occasion when such contact can be justified in the member’s best interests, for example, where 
there is a risk of self-harm or a serious physical or mental illness. The decision to make this 
contact would be taken by the Registrar in consultation with the College Director. 
 

Members on Professional Courses 
Where a Member’s course of study brings them into contact with the general public (e.g. 
medicine, social work, education), any concerns about the health or behaviour of that Member 
may be discussed with their academic department, in the first instance without divulging the 
name of the Member concerned. From that point on, the College would be guided by the 
policies of the institution concerned and would hope to proceed with the consent and active 
participation of the Member. 

Specific Issues 

Behavioural and emotional problems: The Registrar must act in the public interest for other 
Members of College and therefore may have to intervene if a Member becomes mentally ill. 
The Registrar will always try and work with a Member to ensure appropriate consultation of 
outside agencies (GPs, counsellors, specialist support units). There may be circumstances in 
which the College will feel that concerns about individual welfare or disruption of College life 
are so great that the Registrar, in consultation with the College Director, must insist upon a 
medical report as a condition of continuing residence. 
 

 Discharge from hospital: The Dean will do everything possible to ensure appropriate care 
of Members discharged from hospital into the College, in liaison with local GPs and support 
agencies. 
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 Crime: The Dean or another senior member of staff will always accompany Members to 
any interview with the police if requested, however minor or serious the incident, including 
for the giving of witness statements. 

 



 

 

ANNEX II: TERMS AND CONDITIONS 

 
STANDARD TERMS AND CONDITIONS FOR STUDENT 
ACCOMMODATION: GOODENOUGH COLLEGE ROOMS 
 
DEFINITIONS AND INTERPRETATION 
 
1.1 Definitions 

In these terms and conditions, the words and expressions shown in bold print have the 

meaning given next to them: 

"Accommodation" means a bedspace or study bedroom in the Building, of the type 

specified in the Offer, to be allocated to the Occupier by the College at the start of the 

Contract Period and any other bedspace or study bedroom that the College may allow 

the Occupier to occupy from time to time.  

"Accommodation Fees" means the fees payable by the Occupier to the College in 

exchange for permission to occupy the Accommodation which are as follows: 

(a) for each night in the period between the start of the Contract Period and the Review 

Date, fees at the nightly rate specified in the Offer; and  

(b) for each night in the period from and including the Review Date to the end of the 

Contract Period), fees at the nightly rate as reviewed in accordance with clause 3.1.4 

of these terms and conditions. 

VAT will be added to Accommodation Fees at the applicable rate. 

"Applicable Terms" means these terms and conditions and any other applicable 

terms referred to in the Offer. The Offer and the Occupier’s contract incorporate all the 

Applicable Terms. 

"Building" means the building specified in the Offer where the Accommodation is 

situated, and any other College building which the Occupier lives in during the Contract 

Period, and includes any grounds belonging to such building. 

"College" means Goodenough College, Mecklenburgh Square, London WC1N 2AB. 

Where the context permits, “College” includes all buildings belonging to the College 

and not just the building referred to in the Offer. 

"Contract Period" means the period specified in the Offer, during which the Occupier 

shall be entitled to occupy the Accommodation. 

"Contents" means fixtures, fittings, furniture, equipment, keys, passes and other 

items belonging to the College. The College will provide the Occupier with a list of 

Contents for the Occupier’s use at the beginning of the Period of Stay. A list of typical 

contents is included with the Offer. 

"Deposit" means the deposit (bond) referred to in the Offer. The College is not part of a 

Tenancy Deposit Protection Scheme and will be solely responsible for the collection and safe 

return of the deposit.  
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"Insured Risks" means the risks of fire and such other risks as the College may 

decide to insure against. A copy of the College’s insurance policy is available from the 

College on request. 

"Interest" means interest at the rate of 3% above the Base of England base rate per 

annum on any sum which has not been paid by the due date, calculated on a daily 

basis from the due date for payment until actual payment.  

"Offer" means the offer of Accommodation made to the Occupier by the College and 

accepted by the Occupier. 

"Payment Dates" the first day of each calendar month. 

"Occupier" means the person named as such in the Offer. 

“Review Date” means 1 September or, if later, 30 days after the College notifies the 

Occupier in Writing that the nightly rate of Accommodation Fees will increase. 

 "Shared Areas" means those parts of the Building that are designated for the shared 

use of the occupiers (for example kitchens, common rooms, laundry rooms, bin stores, 

corridors, staircases, landings and outdoor areas). 

 "Written" and "Writing" include communications by e-mail to the intended recipient’s 

last-known e-mail address. 

1.2 Interpretation 

1.2.1 In these terms and conditions, unless the context requires otherwise, any 

reference to: 

(a) a clause is to a clause of these terms and conditions; 

(b) a statute or statutory provision includes any consolidation, re-

enactment, modification or replacement of the same, and statute or 

statutory provision of which it is a consolidation, re-enactment or 

replacement and any subordinate legislation in force under any of the 

same from time to time; 

(c) the masculine, feminine or neuter gender includes the other genders, 

references to the singular include the plural, and vice versa, and 

references to persons include organisations; 

(d) the Building includes any part of that Building (including the 

Accommodation) or any part of the Accommodation. 

1.2.2 The words and expressions defined in these terms and conditions shall have 

the same meanings where they occur in any Applicable Terms. 

1.2.3 An obligation on the Occupier not to do an act or thing includes an obligation 

not to permit that act or thing being done and an obligation to ensure that the 

Occupier’s invited visitors do not do that act or thing. 
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1.2.4 Where these terms and conditions give a list of examples, the list is given as 

an illustration and is not an exhaustive list. Words such as “includes” or 

“including” do not limit the meaning of a clause. 

1.2.5 All sums in the Offer and in these terms and conditions are shown exclusive 

of any applicable VAT. Where there is a change to the rate of VAT, the College 

will inform the Occupier and provide the Occupier with details of the 

Accommodation Fees payable with effect from the change. The Occupier must 

pay the College VAT at the applicable rate on all VATable supplies that the 

College makes to the Occupier at the same time as payment for the supply is 

due. 

1.2.6 “Damages” is a technical word for the compensation that can be claimed for 

breach of contract. Broadly speaking, the amount that can be claimed as 

damages is the loss or expense that arises naturally from the breach of 

contract, calculated on a fair and reasonable basis and having regard to the 

parties’ expectations when they entered into the contract. 

1.2.7 A “day” is a calendar day, and includes weekends and bank holidays. A 

“working day” does not include weekends, bank holidays or customary 

holidays. 

1.2.8 If a court judges any part of the Applicable Terms to be void or for any other 

reason unenforceable then those parts shall be deemed to be deleted and 

shall not apply to the Occupier’s contract but the remaining parts of the 

Applicable Terms shall continue to apply. 

Any rights or powers reserved to the College in these terms and conditions 

may be exercised by any person authorised by the College. 

2 AGREEMENT 

2.1 When the booking process is complete, a legally binding agreement (also known as a 

contract) will be formed. The contract will be between (1) the College and (2) the 

Occupier. Once the Occupier’s contract has been formed, it may only be terminated 

as set out in these terms and conditions. The booking process is completed when the 

Occupier has paid the Deposit and the first 28 days’ Accommodation Fees to the 

College and confirmed their acceptance of these terms and conditions, as long as all 

these things were done by the acceptance deadline stated in the Offer. The contract 

will consist of (a) the Offer; (b) these terms and conditions (c) terms laid out in the 

Members’ Handbook.  

2.2 The documents listed in clause 2.1 will constitute the entire agreement between the 

parties. If any variation to the Offer or these terms and conditions is agreed, The 

College will confirm the variation to the Occupier in Writing. 

2.3 When the contract is formed, the College agrees to provide the Accommodation to the 

Occupier during the Contract Period and the College agrees to comply with its 

obligations in these terms and conditions. In return, the Occupier agrees to accept the 

Accommodation and comply with their obligations in these terms and conditions 

throughout the Contract Period. 

2.4 The Occupier’s contract is personal to the Occupier. The Occupier is not entitled to 

transfer their contract to anyone else or allow someone else to live in their 



 

101 

 

Accommodation (whether that person shares with the Occupier or replaces the 

Occupier). The Occupier may sub-let the Accommodation after obtaining the College's 

prior Written consent. Consent to sub-let is entirely within the College's discretion.  

2.5 The Accommodation includes the following: 

2.5.1 the right to use the Contents in the Accommodation for their intended purpose; 

2.5.2 the right (jointly with other residents) to use the Shared Areas allocated to the 

Accommodation and the Contents in those Shared Areas for their intended 

purpose; 

2.5.3 heating, lighting, water and power supply to the Shared Areas; 

2.5.4 heating, lighting, water and power supply to the Accommodation up to the 

amount typically used on comparable accommodation (but the Occupier must 

pay the College for any consumption which the College reasonably considers 

to be excessive);  

2.5.5 insurance of the Building and its Contents; 

2.5.6 a basic level of insurance cover for the Occupier’s personal belongings (more 

details available in the Members’ Handbook  

2.5.7 reasonable cleaning of the shared areas of the Accommodation  

2.5.8 Wi-Fi and Ethernet internet connection; 

The Occupier must pay any amounts due for high utility consumption to the College 

within 14 days of the College notifying the Occupier of the charge or the College may, 

in its discretion, deduct the cost from the Deposit. 

2.6 The Accommodation Fees do not include the following: 

2.6.1 council tax; 

2.6.2 payment for use of the laundry; 

2.6.3 TV licence fees (you can check if you need a licence at www.tvlicensing.com). 

2.7 If a person takes occupation without completing the booking process, they shall be 

deemed to occupy on the basis of these terms and conditions. They shall be liable to 

pay the Accommodation Fees normally applicable to the Accommodation from the time 

they begin occupation until the end of period for which the Accommodation was 

publicised or offered. Anybody who makes payments on your behalf towards fees or 

other amounts due from you does so as your agent. You will remain liable for the 

payment of all sums under these Terms and Conditions. Where applicable, funds will 

only be returned to you following the end of the contract which will be refunded to the 

person who originally paid it (unless this is no longer possible and in which case 

payment will be made to you). 

3 OCCUPIER’S OBLIGATIONS 

3.1 Financial obligations 
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3.1.1 The Occupier must pay the Accommodation Fees to the College on or before 

the Payment Dates. 

3.1.2 If any Accommodation Fees have not been paid within 14 days after the due 

date for payment, the Occupier must pay the College Interest (calculated on a 

daily basis) on the outstanding amount from the date payment fell due until the 

date payment is made.  

3.1.3 Accommodation Fees are payable “in advance”. This means that if the 

Occupier’s contract ends between one Payment Date and the next, a refund 

of pre-paid Accommodation Fees will only be made if the College agrees. 

3.1.4 The College may increase the nightly rate of Accommodation Fees on or after 

the Review Date, which is the 1 September each year. The College may only 

increase the net nightly rate of Accommodation by up to 5% above the rate of 

inflation at the time when the rates are set but there may be more than one 

change in the applicable rate of VAT (which is stipulated by law). Before 

charging an increased nightly net rate, the College will give the Occupier at 

least one month’s advance Written notice of the increase. Changes to the 

amounts of VAT payable will be made as and when required by law. 

3.1.5 The Occupier must pay the College for any additional services used (such as 

excessive electricity) or goods provided if those goods and services are not 

included in the Accommodation Fees. The College will send the Occupier an 

invoice for any additional fees shortly after providing the goods or services 

concerned. Such additional fees are payable on the first Payment Date after 

the College provides the Occupier with an invoice for them and within 10 days 

of that invoice. (Except in the case of utilities, additional goods and services 

will only be provided by the College if the Occupier requests them).  

3.1.6 The Occupier must pay to the local authority, or reimburse the College for, any 

Council Tax relating to the Accommodation during the Contract Period if at any 

time the Occupier is not exempt from paying Council Tax.  

3.1.7 The Occupier must pay TV Licensing, or reimburse the College for, any TV 

licence fees relating to the Accommodation during the Contract Period. The 

Occupier will need a TV licence to (a) watch or record programmes as they’re 

being shown on television, on any channel, (b) watch or stream programmes 

live on an online TV service (such as ITV Hub, All 4, YouTube, Amazon Prime 

Video, Now TV, Sky Go, etc.) or (c) download or watch any BBC programmes 

on iPlayer. This applies to any device including a television set, desktop 

computer, laptop, mobile phone, tablet, games console, digital box or 

DVD/VHS recorder.  

3.1.8 The College will claim from the Occupier as “damages” (compensation) the 

losses suffered and the costs reasonably incurred as a result of the Occupier’s 

breach of contractual obligations, such as the cost of repairing damage to any 

part of the Building, repair or replacement of Contents, non-standard cleaning 

or defending a claim by a third party if any of these arise from a breach of the 

Occupier's obligations.  

3.1.9 In addition to any compensation that the College is entitled to claim from the 

Occupier for losses suffered and/or expenses incurred as a result of the 

Occupier breaking the terms of their contract, the College will claim from the 
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Occupier as damages all fees, costs and charges reasonably incurred by the 

College for obtaining advice, preparing for and taking legal proceedings in 

connection with the Occupier’s failure to comply with their contract and in 

enforcing the Occupier’s obligations. 

3.2 Care of the Accommodation, Shared Areas and Contents 

3.2.1 Within 7 days of the start of the Contract Period, the Occupier must check the 

Accommodation and its Contents, and notify the College in writing of any 

defects they find. 

3.2.2 The Occupier must keep the Accommodation and its Contents in a clean and 

tidy condition and not damage them. At the end of the Contract Period, the 

Occupier must return the Accommodation and its Contents to the College in 

good clean condition and cleared of all the Occupier’s personal belongings 

and rubbish. 

3.2.3 Jointly with other occupiers, the Occupier must keep the Shared Areas and 

their Contents in a clean and tidy condition and not damage them. At the end 

of the Contract Period, the Occupier must clear all of the Occupier’s personal 

belongings and rubbish from the Accommodation and the Shared Areas 

(except for rubbish left in designated bin stores and recycling areas). 

3.2.4 The College will clean the Shared Areas regularly, but cleaning rotas may 

change from time to time for staffing reasons.  

3.2.5 The Occupier must not alter, decorate, damage or attempt to repair any part 

of the Building or its Contents, or remove any Contents. The following are 

examples of what the College will treat as alterations or damage: 

(a) erecting wireless or TV aerials or satellite dishes; 

(b) installing any wireless transmitting device;  

(c) installing cable TV; 

(d) overloading electrical installations;  

(e) adding to or changing the information technology installations to the 

Accommodation (this clause does not prevent the Occupier from using 

IT equipment for normal study purposes, such as computers, tablets 

and printers, subject to the College’s IT policy as set out in the Members’ 

Handbook);  

(f) blocking pipes, drains or taps (fat, sanitary products, baby wipes and 

hair are the frequent causes); 

(g) allowing showers, baths, sinks or basins to overflow; 

(h) marks or holes where things have been fixed to the walls, floors or 

ceilings (using Blu Tack, white tack and similar products will leave a 

mark; adhesive tapes also leave marks); 

(i) burns and scorch marks;  
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(j) removing, changing or adding locks to windows or doors; 

(k) cracks or breakages of glass (unless clearly caused from the outside by 

a third party);  

(l) changing or damaging floor coverings; 

(m) any visible attempt at repair;  

(n) staining or odours from smoking;  

3.2.6 The Occupier must report to the College Facilities Helpdesk any damage to 

the Building or its Contents as soon as practicable (and in any event within 24 

hours) after the Occupier becomes aware of it. If the Occupier fails to report 

damage and as a result the damage becomes worse, the College is likely to 

claim compensation for the additional damage that could have been prevented 

if it had been reported at the appropriate time. In an emergency, the Occupier 

should give first priority to their personal safety and remove themselves from 

any danger. As soon as the situation allows, the Occupier must contact a 

member of College staff.  

3.2.7 The Occupier will not have to pay the College for damage which is due to fair 

wear and tear. Fair wear and tear is the kind of wear, fading, or marking that 

typically occurs during occupation, however careful the Occupier is. The 

College will claim from the Occupier for damage over and above this level, 

including accidental damage, unless the College’s insurer pays for it. The 

College has discretion whether or not to claim against its insurance, because 

of the effect this may have on future premiums, but it will exercise its discretion 

reasonably. For example, the College will not ask the Occupier to pay for 

damage caused by natural flooding, but the College may ask the Occupier to 

pay for damage caused by the Occupier’s carelessness or deliberate acts. 

3.2.8 Where damage or loss occurs at the Building and it is not possible for the 

College (acting reasonably) to ascertain who is at fault, the College will claim 

from the Occupier a fair and reasonable proportion of the cost of repairing the 

damage or reinstating the loss. The Occupier shall not be expected to 

contribute to loss or damage that in the College’s reasonable opinion an 

intruder has caused, provided that the Occupier has complied with their 

obligations in these terms and conditions relating to College security. 

3.2.9 The Occupier will comply with the College's environmental policy set out in the 

Members’ Handbook and in particular (a) will take reasonable steps to avoid 

wasting fuel (e.g. by turning off lights and electrical equipment when not in 

use) and water and (b) will participate in any waste recycling schemes 

operated by the College or by others.  

3.3 Restrictions on use 

3.3.1 The Occupier must not use the Accommodation for any other purpose other 

than as a study bedroom. 

3.3.2 The Occupier must not run a business from any part of the Building or use the 

address as a registered business address. 
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3.3.3 The Occupier must not share the Accommodation or allow anybody else to 

occupy the Accommodation. Occasional overnight visitors are allowed, in 

guest rooms, on the conditions set out in the Members’ Handbook. The 

Occupier must not cause any nuisance, offence, disruption, harassment or 

persistent disturbance to others. The College will regard noise in the 

Accommodation that is audible from outside the Accommodation as a 

nuisance, especially if it occurs between 11.00 pm and 08.00 am. The playing 

of musical instruments or singing in the Accommodation is not permitted at 

any time. Music performance and\or practice is only permitted in those Shared 

Areas, and under the conditions, specified in the Members’ Handbook. 

3.3.4 The Occupier must not obstruct or cause an obstruction in any of the Shared 

Areas. 

3.3.5 The Occupier must not tamper with or mis-use any fire safety equipment or 

any other safety equipment, signage or devices in the Building. 

3.3.6 The Occupier must only cook or prepare food in the kitchens in the Shared 

Areas and must not cook or prepare food in other parts of the Building. 

3.3.7 The Occupier must not smoke in any part of the Building. 

3.3.8 The Occupier must not, in any part of the Building, use anything which burns 

or smoulders (for example candles and/or incense) or has a naked flame. 

3.3.9 The Occupier must not keep any vehicle or vehicle parts in any part of College 

other than (a) a bicycle in the designated cycle bays; or (b) a vehicle to assist 

with a disability. The Occupier must not ride or drive any vehicle in College 

unless it is a vehicle to assist with a disability. Users of a vehicle to assist with 

their mobility impairment are requested to contact the College in advance, 

because the College may need to make reasonable adjustments to 

accommodate the vehicle (this does not impose an obligation on the College 

if the vehicle cannot reasonably be accommodated).  

3.3.10 The Occupier must not bring additional furniture into the College without the 

College's prior written consent. Televisions and kettles are permitted, as long 

as the appliance is registered with the College’s electrician. Toasters, 

microwaves, cookers, rice steamers, grills and other cooking equipment must 

not be used in the Accommodation. Deep fat fryers must not be used in any 

part of the Building. 

3.3.11 The Occupier must not bring into the College any animal unless it is a trained 

aid for a person with a disability. The Occupier is requested to notify the 

College in advance if an assistance animal is needed at College, as 

adjustments may need to be made to accommodate it. Occupiers will be 

responsible for the proper care and control of assistance animals and any 

damage or nuisance that an animal causes. The College does not permit 

therapy, emotional support or assistance animals not trained for specific tasks 

associated with a disability to live in the Building.  

3.3.12 The Occupier must within 3 days of the College’s request either provide a valid 

safety certificate for, or remove from the Accommodation, any item that in the 

College’s reasonable opinion is unsafe or unsuitable in a multi-occupied 

building. If the Occupier does not do as requested, the College may remove 
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the item without further notice to the Occupier, claim storage costs as 

damages from the Occupier, and return the item to the Occupier at the end of 

the Contract Period. The College will not be liable to the Occupier if it disposes 

of any item which is perishable, unlawful to possess or which the College 

reasonably considers unsafe or unsuitable in a multi-occupied building. 

Although this is not an exhaustive list the College will not normally return 

firearms, airguns, pellet guns, paint ball guns, any other gun or model or 

replica gun; knives or any item which the College reasonably supposes might 

be used as an offensive weapon; heating appliances; oil, paraffin, spirit based 

fuels and other flammable liquids; bicycles or motorcycles removed from any 

area of the Building which is not designated for their storage; sunbeds or 

fireworks; illegal drugs and drug paraphernalia.  

3.3.13 Whilst in the Building or its vicinity, or online, the Occupier must behave in 

accordance with the law and ensure that the Occupier’s behaviour does not 

harm the College or disturb or inconvenience other occupiers or neighbours. 

3.3.14 The Occupier must comply with terms in the Members’ Handbook, with these 

terms and conditions and all reasonable instructions of College staff.  

3.3.15 The Occupier must notify the College immediately if the Occupier becomes 

aware that they have any infectious or contagious disease and comply with 

the College's reasonable requests (including staying in the Accommodation, 

or vacating the Accommodation) to minimise the risk of communicating the 

disease to others. 

3.4 Visitors and security 

3.4.1 The Occupier is responsible for the actions or negligence of all their invited 

visitors and the College will claim from the Occupier for any damage the 

visitors cause. 

3.4.2 The Occupier must not have any visitors in College who are not College 

Members after 11.00 pm or before 9.00 am unless they have followed the 

procedures laid down in the Members’ Handbook. The College must be 

notified of all overnight visitors. Unaccompanied visitors to College will not be 

admitted after midnight or before 8.00 am. 

3.4.3 The Occupier must not at any time leave the Accommodation unoccupied 

without locking the door. The Occupier must not leave any main door of the 

Building unlocked. If the Accommodation is on the lower ground or ground 

floor, the Occupier must ensure the window restrictors are functional and in 

place, and that the window is closed and locked before leaving the 

Accommodation – even if only going out for a very short period.  

3.4.4 The Occupier must not make any duplicates of keys or other access devices 

and must not lend their keys or access devices to anyone else. 

3.4.5 At the end of the Contract Period, the Occupier must return all keys and access 

devices to the College. If a key or other device is not returned, the College will 

deactivate the device and (after providing the Occupier with Written evidence 

of the cost reasonably incurred in replacing it) may charge the Occupier with 

the costs reasonably incurred as a result of the Occupier’s default. Default 
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charges must be paid within 14 days of demand, or may be deducted from the 

Deposit.  

3.4.6 If the College lends the Occupier a key to Mecklenburgh Square Garden and 

the Occupier fails to return it, the Occupier will be liable to reimburse the 

College for the purchase of a new key from the Garden Committee (which is 

not part of the College). The College will provide the Occupier with Written 

evidence of the key replacement charge. The current fee charged by the 

Garden Committee for replacement is £100. If the Occupier is provided with a 

key by the Garden Committee and does not return it, the Occupier will be liable 

to pay the Garden Committee direct for the replacement and in such cases the 

fee for the replacement garden key will not be deducted from the Deposit. 

3.5 Privacy and access 

3.5.1 The Occupier must give the College access to the Accommodation for the 

following purposes: 

(a) showing the Accommodation to prospective occupiers; 

(b) inspecting the Accommodation to ensure the Occupier is complying with 

their obligations in these terms and conditions or for any other 

reasonable purpose; 

(c) repairing or maintaining the Accommodation or Contents or any work 

reasonably necessary or desirable on any other part of the Building;  

(d) remedying any breach of the Occupier’s obligations in these terms and 

conditions if the Occupier has failed (after being given reasonable 

notice) to remedy the breach; 

(e) to abate a nuisance; 

(f) to deal with an emergency; 

(g) if the Occupier has not responded to the College’s requests to make 

contact; 

(h) for any other reasonable purpose connected with the management of 

the Building. 

3.5.2 As a courtesy to the Occupier, the College will normally aim to give the 

Occupier 24 hours’ advance notice (usually by e-mail) before entering the 

Accommodation but for the avoidance of doubt the College shall be entitled 

to enter the Accommodation without advance notice at reasonable times of 

the day or at any time in an emergency for any of the purposes listed in clause 

3.5.1. 

3.6 Official notices 

The Occupier must promptly provide the College with a copy of any communication 

the Occupier receives which is likely to affect the College or the Accommodation. 
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4 COLLEGE’S OBLIGATIONS 

4.1 Care of the Building and Contents 

4.1.1 At the start of the Contract Period, the College will ensure that the Building 

and its Contents are in reasonably clean and sound condition. During the 

Contract Period, the College will keep the Building and its Contents in good 

repair and proper working order, in accordance with and subject to these 

terms and conditions.  

4.1.2 If the Occupier reports any significant defect, the College will carry out 

appropriate maintenance, repair or replacement within a reasonable time of 

the Occupier reporting the defect. The College shall be entitled to claim 

damage from the Occupier for the cost of maintenance, repair or replacement 

if they are reasonably necessary because of the Occupier’s act or neglect. 

The College will make an allowance for depreciation against replacement 

costs. The College will not claim against the Occupier for damage caused by 

fair wear and tear, or damage which the insurer pays for (although the College 

has discretion whether or not to make a claim on the insurance policy).  

4.1.3 The College is not liable to repair any damage or replace any loss caused by 

the Occupier or invited visitor unless and until the Occupier or the insurer pays 

for it (any excess on the insurance policy being payable as damages by the 

Occupier). Nothing in this clause implies that the College will make a claim on 

its insurance if it would be reasonable for the College to claim from the 

Occupier.  

4.1.4 The College shall not be liable for loss of or interruption to any services to the 

Building if reasonable attempts have been made to restore the supply. 

4.1.5 The College shall not be liable to carry out any repair or replacement until it 

becomes aware that the repair or replacement was needed. 

4.1.6 The College will provide the Services listed in clause 2.5, subject to the 

Members’ Handbook that includes reporting procedures and response times 

for repairs, details of arrangements for refuse collection and expected 

clearance times for ice, snow and leaves from College grounds. 

4.1.7 The College reserves the right to carry out or to commission any maintenance, 

alterations or building works in or on adjoining or neighbouring property. The 

College will use reasonable endeavours to minimise disruption to occupiers, 

but the College shall not be liable for any disturbance or inconvenience 

caused by such works.  

4.2 Privacy and access 

4.2.1 As a courtesy to the Occupier the College will not interrupt the Occupier’s 

occupation of the Accommodation more than is reasonably necessary, 

particularly during examination periods. The College will usually give the 

Occupier reasonable notice before showing the accommodation to 

prospective occupiers. 

4.2.2 The College will not disclose personal information obtained from the Occupier 

except as permitted by clause 5.1 of these terms and conditions or where 
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there is serious risk of harm to the Occupier to others or the College’s 

property. 

4.3 Insurance 

4.3.1 The College will keep the Building insured against such risks as it considers 

reasonably necessary. 

4.3.2 The College will provide the Occupier with a link to the current summary of 

insurance cover at the start of the Contract Period. The Occupier should read 

the summary and arrange to buy any additional cover that the Occupier 

needs.  

4.3.3 If damage by an Insured Risk occurs, the College will spend money paid by 

the insurer on repairing or rebuilding the Building, but only if: 

(a) the College is able to obtain all necessary permissions; 

(b) repair or rebuilding is economically feasible and reasonably practicable. 

4.3.4 If the Accommodation becomes uninhabitable because of an Insured Risk 

then, as long as the Occupier has not invalidated or substantially reduced the 

insurance cover by their own action or neglect: 

(a) the College will use reasonable endeavours to provide the Occupier with 

suitable substitute accommodation until the end of the Contract Period 

or, if earlier, until the Accommodation is fit for habitation; and 

(b) if the College is unable to provide suitable substitute accommodation, 

the College will release the Occupier from their accommodation 

contract without charge, but will not be liable to pay the Occupier 

compensation other than reasonable relocation expenses.  

Substitute accommodation will be suitable and the Occupier must accept it, if 

it is similar in size, amenity and location to the Accommodation. The substitute 

accommodation does not have to be in College. If the College provides 

substitute accommodation, these terms and conditions shall apply whilst the 

Occupier is in occupation of it. The Occupier will have the right to terminate 

their contract for the Accommodation (without having to comply with the 

condition in clause 6.5) as an alternative to relocating. 

4.3.5 The College will arrange and maintain a block personal possessions 

insurance policy. The policy is subject to limits of cover and other terms and 

conditions. The Members’ Handbook contains a summary of the insurance 

cover in place but the insurer may vary the terms of the cover from time to 

time and the Occupier should check the summary of cover again, using the 

link provided by the College at the start of the Contract Period and arrange to 

buy any additional cover that the Occupier needs. 

4.4 Information  

4.4.1 Early in the Contract Period the College will provide the Occupier with 

information and advice on: 
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(a) action to be taken in the event of an emergency, including emergency 

contact details, how to call an ambulance, where to get first aid, and 

how to report an accident or safety defect; 

(b) health & safety matters such as how to avoid common fire risks; safe 

cooking in the designated areas of College and why cooking in the 

Accommodation is a safety risk and in breach of this licence agreement; 

electrical safety and voltage differences; the dangers of using candles 

or other naked flames or storing flammable material; fire extinguishers; 

the possibility of disciplinary action or criminal proceedings for mis-use 

of fire precautions equipment; 

(c) how to get access to the Accommodation in the event of the Occupier 

losing their keys; 

(d) cleaning schedules and students’ responsibilities for cleaning (where 

applicable); 

(e) the respective roles and responsibilities of the College and its resident 

students; 

(f) health, welfare, and guidance on communal living; 

(g) where to get advice on financial difficulties; 

(h) where to get counselling; 

(i) how to register with a local health service; 

(j) the management structure for the College and contact details of the 

Reception, and main College officers, with out-of-hours emergency 

contact details; 

(k) any special arrangements made to help with any disability the Occupier 

may have disclosed to the College. 

4.4.2 The College will give a receipt for any of the Occupier’s property that the 

College removes from the Accommodation (and the College will only remove 

the Occupier’s property as permitted by these terms and conditions). 

4.4.3 The College will ensure staff are clearly identified, and that any staff or 

contractors requiring access to the Accommodation carries and allows the 

Occupier to inspect appropriate identification documents. 

4.4.4 The College will ensure clear and appropriate instructions for use are given 

for any equipment that the Occupier needs to operate in the College. 

4.5 Much of the information that must be provided under the Provision of Services 

Regulations 2009 is given in the Offer or elsewhere in these terms and conditions. The 

Regulations also require the following information to be provided: 

(a) The point of contact for direct communication with the College prior to 

arrival is the Senior Accommodation Officer. The telephone number for 
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the College’s Admissions office is +44 (0) 20 7520 1574 and the email 

address is admissions@goodenough.ac.uk; 

(b) After arrival the House Administrator is the College contact for making 

complaints and for information requests about the Accommodation; 

(c) The College’s VAT registration number is 564472818; 

(d) The law that applies to the contract between (1) the College and (2) the 

Occupier is the law of England and the parties submit to the jurisdiction 

of the courts of England on all matters relating to the contract. 

5 OTHER CONDITIONS 

5.1 The Occupier hereby authorises the College to use their personal data for all lawful 

purposes in connection with the Occupier's accommodation contract (including debt 

recovery, crime prevention, the College’s block insurance policy, allocating rooms or 

where there is a serious risk of harm to the Occupier or to others or to the College’s 

property). The College may also use the Occupier’s personal data to the extent 

necessary to conclude the Accommodation contract between the College and the 

Occupier, for the performance of its obligations in the Accommodation contract, to 

comply with its legal obligations, to protect vital interests of a natural person, to perform 

any task in the public interest, in the exercise of official authority and for the College’s 

legitimate interests (such as satisfaction surveys) as long as those interests are not 

overridden by the Occupier’s fundamental rights and freedoms.  

5.2 The College’s liability for loss or damage to person or property is excluded unless the 

loss or damage is caused by the College’s negligence or breach of its obligations in 

these terms and conditions.  

5.3 Personal belongings at the College are there at the Occupier’s own risk. Although the 

Occupier’s personal belongings are insured under the College’s block insurance policy 

(see clauses 4.3.2 and 4.3.5) that insurance is subject to the conditions, exclusions, 

limitations and excesses of the policy. “Top-up” insurance cover is available direct from 

the insurers, and the College will give the Occupier details of how to arrange this at the 

start of the Contract Period.  

5.4 The College may temporarily suspend use of any of the Shared Areas if they are not 

kept in a clean and tidy condition by the occupants entitled to use them. 

5.5 The College is entitled, at the Occupier’s expense, to remove from the Accommodation 

or any other part of the Building any article which constitutes an obstruction or a fire or 

health or safety risk. Unless the item is alive, perishable, unlawful to possess, poses a 

continuing risk or is unsuitable to keep in a multi-occupied residence, the College will 

return it to the Occupier within 7 days of the Occupier's Written request.  

5.6 The College is entitled to remove and dispose of any item left in College by the 

Occupier at the end of the Contract Period and shall not be obliged to return it to the 

Occupier unless: 

5.6.1 the item appears to the College to have a value of at least £50.00; and 

5.6.2 the College is able to contact the Occupier; and 
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5.6.3 the Occupier agrees to compensate the College for the cost of postage and 

packing (or agrees for the cost to be deducted from their Deposit). 

5.7 The Occupier’s contract for the Accommodation is intended to be a licence agreement. 

If any competent authority judges the Occupier’s contract to be a tenancy agreement: 

5.7.1 the tenancy shall not be an assured shorthold tenancy by virtue of paragraph 

8 of Schedule 1 to the Housing Act 1988 if the Occupier is a person pursuing 

or intending to pursue a course of study at a specified educational institution; 

5.7.2 the tenancy shall be an assured shorthold tenancy if the Occupier is not a 

person pursuing or intending to pursue a course of study at a specified 

educational institution, and the College may terminate the tenancy on any of 

the grounds specified and permitted in Schedule 2 of the Housing Act 1988 or 

in accordance with section 21 Housing Act 1988.  This agreement is not an 

agreement for an assured shorthold tenancy. 

5.8 Notices relating to the Occupier’s contract must be in Writing (which includes email, 

and notices posted in the Building by the College). 

5.9 The Occupier’s contract for the Accommodation is not intended to confer any benefit 

to anyone who is not party to it. 

5.10 The Offer, these Terms and Conditions and the Members' Handbook contain all the 

terms agreed to by the College and the Occupier at the time the Occupier’s contract 

for Accommodation comes into effect. Any variation to the terms will only be effective 

if agreed between the Occupier and the College. The College will confirm any agreed 

variation to the Occupier in Writing at the time the variation is made. 

5.11 A breach of these terms and conditions by the Occupier may result in legal 

proceedings, disciplinary action or both. 

5.12 The Occupier agrees to undertake either before or shortly after moving into the 

Accommodation online training and induction to be provided by the College about 

important aspects of living in the College community. The training/induction will include 

modules on sexual consent and bystander intervention. If the Occupier has reasonable 

grounds to believe that they will find any of the content distressing (for example if they 

have traumatic past experience) the Occupier may ask the College for an exemption 

from relevant parts of the training/induction.  

5.13 The College may, or may be required legally, from time to time to introduce additional 

policies or guidance for the protection and welfare of staff and residents. The Occupier 

must comply with such policies and guidance in addition to any applicable regulations 

or guidance issued by the UK government. It may be necessary for the College to 

suspend, vary or supplement the Services in order to comply with regulations and 

guidance issued by the UK governments for example during a Pandemic or any other 

local, national or international emergency. The College will treat Members fairly and 

reasonably if changes need to be made. Such changes will not be deemed to constitute 

an alteration to what the College agreed to provide and Occupiers will not be 

compensated if legislation requires a withdrawal of services or facilities. 
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6 TERMINATION OF THE OCCUPIER'S CONTRACT 

Termination by the College 

6.1 Unless the Occupier has made arrangements with the College for late arrival the 

College will be entitled (but not obliged) to terminate the Occupier’s contract for 

Accommodation if the Occupier has not taken up residence within 7 days of the start 

of the Contract Period. The Occupier will be liable to pay the Accommodation Fees for 

the first 28 days of the Contract Period or, if later, up to and including the date the 

College terminates the contract. 

6.2 Subject to clause 5.7.2, the College may terminate the Occupier’s contract for the 

Accommodation at any time by serving notice on the Occupier if: 

(a) Any payment is overdue by 21 days or more; or 

(b) The Occupier is in serious or persistent breach of any of the Occupier’s 

obligations; or 

(c) The Occupier's study or employment status changes such that they are 

no longer eligible to occupy College accommodation; or 

(d) In the reasonable opinion of the College the health or behaviour of the 

Occupier constitutes a serious risk or nuisance to themselves or others 

or the College’s or other people’s property. 

Termination by the Student 

6.3 To cancel under this clause, the Occupier must give the College 28 days’ Written 

notice.  

6.3.1 Provided the College receives the notice at least 28 days before the first day 

of the Contract Period, the College will accept the cancellation and refund the 

Deposit and any advance payment of Accommodation Fees.  

6.3.2 If the College receives the notice less than 28 days before the first day of the 

Contract Period, the College will accept the cancellation but will retain a 

proportion of the advance payment of Accommodation Fees (keeping the 

equivalent of 1 day’s Accommodation Fee for each day that the notice falls 

short of the required 28 days). The balance of the advance payment of 

Accommodation Fees and the Deposit will be returned to the Occupier.  

6.4 The Occupier may ask the College to cancel their contract after the start of the Contract 

Period, but any such cancellation must be strictly in accordance with clause 6.5. 

6.5 The Occupier may apply to the College in Writing for permission to terminate the 

contract for the Accommodation before the end of the Contract Period. As a condition 

of agreeing to end the contract early the College will normally insist on the Occupier 

paying Accommodation Fees in full for the “cancellation period”, which is: 

(a) the first 3 months of the Contract Period; or 

(b) if later, the end of the period of 28 days from and including the 

Occupier's Written request for early termination; 
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This is to take account of when the College is likely to be able to find a replacement 

occupier. As the College is a charity and has a duty to safeguard its assets (including 

income from accommodation) the College will only agree to forego the replacement 
occupier condition in exceptional circumstances. The College may impose additional 

reasonable conditions before agreeing to early termination of the contract. For 

example, the College may require the Occupier to pay for damage the Occupier has 

caused before agreeing to end the contract early.  

6.6 If the Occupier’s contract for the Accommodation is terminated early the College will 

only refund any money to the Occupier if there is a surplus after the College has taken 

payment for any cancellation charge and any compensation for damage, cleaning or 

other breaches of the Occupier’s obligations.  

6.7 The College’s acceptance of the keys at any time shall not in itself be effective to 

terminate the Occupier’s contract for the Accommodation while any part of the Contract 

Period remains unexpired. 

Relocations 

6.8 The College reserves the right to relocate the Occupier to comparable alternative 

accommodation during the Contract Period where it is reasonable to do so. Unless the 

reason for relocation is because the Occupier is in breach of one or more of their 

obligations, the Occupier will have the right to terminate their contract for the 

Accommodation (without having to comply with the condition in clause 6.5) as an 

alternative to relocating. 

6.9 Where the College relocates the Occupier because the Occupier is in breach of one or 

more of their obligations, or where the relocation is made at the Occupier’s request, 

the Occupier shall pay the College a reasonable administration fee (which shall not be 

more than the College’s reasonable expenses in respect of the relocation or, if higher, 

£50). There is no automatic right to relocation at the Occupiers request. Relocation is 

at the discretion of the College. 
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Dear Name 
 
Goodenough College is pleased to offer you a Single En suite A room  in: 
 
 
William Goodenough House  for the period: Arrival Date to Departure Date 
 

How much will the accommodation cost? 
The nightly rate for this room at the start of your licence period is ££££.PP per night excluding 
value added tax (VAT). 
 
The nightly rate includes hot water, heating, electricity and internet connection. The College 
has Wi-Fi throughout including in rooms and flats. There is a minimum of 10 Mbps of 
bandwidth per Member. 
 
If you accept this offer, you agree to pay the accommodation fees for the full period shown 
above. Before you accept this offer, you should therefore be quite sure that you want the 
accommodation, and are going to be able to pay for it, for the entire contracted period.  
 
Accommodation fees are normally increased on 01 September each year. The nightly rate 
quoted in this letter is for the year 01 September 2022 to 31 August 2023.  
 
The terms and conditions allow us to increase accommodation fees once during the licence 
period, on 01 September each year, by up to 5% above the rate of inflation at the time when 
the rates are set. We will give you at least 4 weeks notice, normally a lot longer, of the rate of 
increase for the following year. 
 

How much is the VAT? 
The applicable rate of VAT is:  
+ 20% for the first 28 nights of your stay; and 
+ 4% for the 29th and subsequent nights. 
 
Once at the College you must pay the VAT at the applicable rate on the date of payment in 
addition to your accommodation fees.  
 
Example: Tamsin’s stay in College is for the period from 10 October 2022 to 15 September 
2023.   Tamsin will pay for 28 days in advance at a VAT rate of 20%. From Day 29 onwards, 
Tamsin must pay VAT for the remainder of her stay at the applicable rate of 4%.  
 

How much will I have to pay up front? 
If you accept this offer you will need to pay a deposit (bond) of £400.00. This is returnable on 
departure if you comply with your accommodation contract. We may use your deposit to cover 
any losses we suffer or expenses that we incur as a result of you failing to keep to your contract 
(for example to pay for rent arrears, damage or additional cleaning). 
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You will also have to pay the accommodation fees and VAT for your first 28 nights’ stay up 
front: ££££.PP  
 
The total you will have to pay before arrival is [amount = deposit + 28 days’ advance fees]:  
££££.PP  
 

What will my accommodation fees be? 
From Day 29 of your stay, the fee will be ££££.PP plus 4% VAT for each night.  
 
As we charge a nightly rate, your fees will vary from month to month, according to the number 
of nights in the month. 
 
The amount you have to pay may change if there is a change in the law relating to VAT during 
your stay or your contract extends past 01 September 2023 when the fees are normally subject 
to their annual increase. 
 
 

When will I have to pay? 
You will need to pay your deposit (bond) and the fees and VAT for your first 28 nights’ stay by 
DATE. Time is of the essence. Your accommodation is not reserved for you until we receive 
these payments in full. 
 
Once at the College you will receive a monthly bill on the first of each month – please see the 
financial information attached for more details. 
 

How long do I have to accept this offer? 
This offer will be held open until DATE. If we have not received your completed acceptance 
documents and upfront payments by that date, the offer will be withdrawn and the room will 
be offered to another applicant.  
 

How do I accept the offer? 
Complete the enclosed acceptance form and return it to Goodenough College marked “Angela 
Martin - Admissions”. 
 
You will also need to make an online payment of ££££.PP at: 
https://portal.goodenough.ac.uk/StarRezPortal/Default.aspx 
This comprises:  ● a deposit (bond) of £400.00 
    ● advance accommodation fees payment of £££.PP inclusive of VAT 

 
What if I do not want this room? 
If we have not offered you your first choice of accommodation or the arrival date you 
requested, this is because there is no suitable vacancy.  
 
If you do not want to accept the offer, please contact the College as soon as you can so that 
the place can be offered to another student. 
 
Please be aware that the College will not be able to offer alternative accommodation to meet 
any changes in your personal circumstances. 
 

What if I change my mind? 
If you reject this offer the place will be offered to another candidate immediately. You would 
need to contact us to reconsider your application if you wanted to be considered for another 
place. 

https://portal.goodenough.ac.uk/StarRezPortal/Default.aspx
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If you accept this offer and then change your mind, the position is as follows:  
 

(a) Once you have accepted this offer, you will have a binding contract to take the 
accommodation for the agreed dates.  

 
(b) You may give the College written notice to cancel your contract. As long as we 

receive your notice at least 28 days before the start of your licence period, we will 
cancel the contract and refund your deposit (bond) and advance payment of 
accommodation fees.  

 
(c) If you give us written notice less than 28 days before the start of the licence 

period, we will cancel your contract, and refund your deposit (bond). We will keep 
a proportion of your advance payment of accommodation fees according to the 
number of days between receiving your notice and the start of the licence period. 
 

(d) Once the licence period has started you are tied in to your contract for a minimum 
of 3 months. If you want to cancel your contract after the licence period has 
started, you must give us a minimum of 28 days’ written notice. Your contract 
will not be cancelled before the end of the third month of the licence period. Your 
advance payment of accommodation fees will not be refunded as this will have 
been credited to your account for the first 28 days of the licence period. We may 
use your deposit (bond) to make up any accommodation fees that are due for the 
first 3 months of your licence, but if you have paid your first 3 months’ 
accommodation fees and left the room in good order, we will refund the deposit 
(bond). You are liable for any additional accommodation fees to cover your stay 
until the end of the 3 month period. 
 

(e) If you do not give written notice, and you fail to take occupation on the first day 
of your contracted period, you will be liable to pay for the accommodation for at 
least the first 28 days of your contracted period, whether you live in the 
accommodation during that time or not. You may be liable to pay accommodation 
fees for longer if the College is unable to find a replacement occupier for the 
room before your licence period expires. 

 
(f) The College may, in its absolute discretion and only for exceptional 

circumstances, agree to release you from your contract on less than 28 days’ 
notice if there is a suitable replacement occupier for the accommodation. In such 
cases, you will be liable to pay the accommodation fees and VAT up to the point 
when the replacement takes over the room. 

 
You must give the College at least 28 days’ notice in writing if you wish to change your arrival 
date. We will try to match requests for earlier arrival dates but we do not guarantee that we 
will be able to do so. Please note that you may only delay your arrival by a maximum of 14 
days. You are liable to start paying for the accommodation from the first day of your contracted 
period if you do not give 28 days notice or even if you do not arrive until a later date.  
 
A table summarising our cancellation policy is enclosed. 
 

When will I have to leave the accommodation? 
You will have no contractual right to stay in the accommodation beyond the departure date 
shown on page one of this offer. Eligible students may apply to the College in writing to extend 
their stay, but an extension is not guaranteed. 
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This offer is only valid whilst you are undertaking full-time postgraduate academic study. We 
are not able to provide accommodation to those who are not a registered full-time student at 
a university while resident at the College for instance those undertaking a training contract, 
pupillage, internship or postgraduate research. You must inform us if you do not start your 
course, change course, change from full-time to part-time or withdraw or are excluded from 
the course you have stated on your application. 
 

Terms and conditions applying to your stay 
When you accept this offer you confirm your agreement to abide by the College's enclosed 
Standard Terms and Conditions for Student Accommodation and the terms set out in this 
letter. The College Members' Handbook will also form part of your contract. Please ensure 
you have received a copy of the terms and conditions, and take time to read them, because 
they are intended to be legally binding. 
 
Insurance of your personal possessions whilst they are on College property is included in our 
charges. The level of cover is £10,000 and full details of the cover, including any excesses 
and exclusions, will be available on arrival at the College. The insurance does not cover items 
damaged or lost outside your room. If you have any items which are excluded from the policy, 
you can arrange extended cover with our insurer or an insurer of your choice. You must pay 
your chosen insurer direct for any extended cover. 
 
You may arrive from 3pm on the day of the offer. There is someone on duty 24 hours a day 
on the Reception Desk, so late arrivals can be assured of access. Your room will be allocated 
on arrival. We regret that room changes are not possible. 
 
We should like to draw your attention to the fact that the College is a non-profit making 
organisation giving considerable subsidy to each Member. We therefore expect all Members 
to be genuinely interested in joining an international community and to be prepared to make a 
significant contribution to the academic, social and cultural life of the College. 
 
Yours sincerely 
 
Angela Martin  
Senior Accommodation Officer  
admissions@goodenough.ac.uk 

+44 (0) 20 7520 1574  

mailto:admissions@goodenough.ac.uk
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ACCEPTANCE FORM – SINGLE & DOUBLE ROOM ACCOMMODATION 

 

 I accept the offer of a Single En suite A room in William Goodenough House  
 

for the period: Arrival Date to Departure Date 
 

at a charge equivalent to ££££.PP per night excluding tax and on the College's standard 
terms and conditions for student accommodation provided to me with this form. The 
charge for the first 28 nights incurs a higher rate of tax and will be ££££.PP including tax. 
I agree to pay the remaining charges one calendar month in advance on the first day of 
each month. 

  

  I agree that:  
a) My place is not guaranteed until I have paid the deposit (bond) of £400.00 and the 

advance payment of 28 days’ accommodation fees set out in the offer. 
b) My contract is for the full period shown above, and I am liable to pay for the 

accommodation throughout that period, unless my contract is ended in one of the 
ways set out in the standard terms and conditions for student accommodation. 

c) My name, institute of study, area of study, email address, room number and other 
personal data may be made available to staff and members of the College for all 
reasonable purposes in connection with my stay . 

d) The contract between me and the College will be on the College's standard terms and 
conditions for student accommodation and I acknowledge that I have received a copy. 

 

Date of payment through Sage Pay _____________________* 
 
 

Amount Paid _______________________* 
 
 

Signed _______________________________ Date ________________________ 
 
 Print your name 
 (please use BLOCK capitals)  ________________________________________  
 
* To pay you should log into the College's online payments portal 
(https://portal.goodenough.ac.uk/StarRezPortal/Default.aspx) using the same password that 
you used to apply to the College. At the top you will now see a new tab which says 
‘Accounts’. You should follow the instructions attached which will show you how to pay with 
a debit or credit card. You should pay the amount shown to secure your room. Please make 
these payments and complete the details above before returning this form. If you are unable 
to pay by debit or credit card, you should contact Angela Martin to discuss alternative ways 
to pay. 
 
Please return this signed form to ‘Angela Martin - Admissions’.  

https://portal.goodenough.ac.uk/StarRezPortal/Default.aspx
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GOODENOUGH COLLEGE CANCELLATION POLICY 

Contract 

Status 

When can I 

give 

notice? 

How 

much 

notice do 

I need to 

give? 

When will 

the 

contract be 

cancelled? 

What 

payments will 

be refunded? 

What payments will not be 

refunded? 

Before 

accepting 

offer 

Any time No 

minimum 

Immediately You will not 

have paid 

anything at 

this stage 

You will not have paid 

anything at this stage 

After 

accepting 

offer 

(more 

than 28 

days 

prior to 

arrival) 

Up to 28 

days before 

the start of 

the licence 

period 

28 days or 

more prior 

to the start 

date of the 

contract 

Immediately Deposit and 

28 days 

advance fee 

payment 

 

Less than 

28 days 

before 

start of 

licence 

period 

Up to the 

day before 

the start of 

the licence 

period but 

the longer 

you leave it 

the more 

you will be 

charged 

28 days  Immediately Deposit and a 

proportion of 

the 28 days 

advance fee 

including VAT 

payment.  

Advance payment in 

proportion to the number of 

days the notice period 

overlaps the licence period. 

The proportion of this you will 

pay will be equivalent to the 

number of days before the 

licence period starts. For 

instance if you tell us 14 days 

before arrival that you wish to 

withdraw you will pay 14 days 

of the 28 days advance fees. 

Licence 

period 

has 

started 

Any time 28 days 

minimum 

Not before 

the end of 

the third 

month of 

the licence 

period 

Deposit if 

there is no 

money 

withheld for 

unpaid fees, 

charges or 

damage. 

  

Advance payment (as this 

was applied to the first 28 

days accommodation fees); 

charges deducted from 

deposit for damages or 

arrears; accommodation fees 

for first 3 months of licence 

period; accommodation fees 

for the notice period. 

 

 
 
 
 

 



 

121 

 

STANDARD TERMS AND CONDITIONS FOR STUDENT 
ACCOMMODATION: GOODENOUGH COLLEGE FLATS 

1 DEFINITIONS AND INTERPRETATION 

1.1 Definitions 

In these terms and conditions, the words and expressions shown in bold print have the 

meaning given next to them: 

"Accommodation" means a bedspace or study bedroom in the Building, of the type 

specified in the Offer, to be allocated to the Occupier by the College at the start of the 

Contract Period and any other bedspace or study bedroom that the College may allow 

the Occupier to occupy from time to time.  

"Accommodation Fees" means the fees payable by the Occupier to the College in 

exchange for permission to occupy the Accommodation which are as follows: 

(a) for each night in the period between the start of the Contract Period and the Review 

Date, fees at the nightly rate specified in the Offer; and  

(b) for each night in the period from and including the Review Date to the end of the 

Contract Period), fees at the nightly rate as reviewed in accordance with clause 3.1.4 

of these terms and conditions. 

VAT will be added to Accommodation Fees at the applicable rate. 

"Applicable Terms" means these terms and conditions and any other applicable 

terms referred to in the Offer. The Offer and the Occupier’s contract incorporate all the 

Applicable Terms. 

"Building" means the building specified in the Offer where the Accommodation is 

situated, and any other College building which the Occupier lives in during the Contract 

Period, and includes any grounds belonging to such building. 

"College" means Goodenough College, Mecklenburgh Square, London WC1N 2AB. 

Where the context permits, “College” includes all buildings belonging to the College 

and not just the building referred to in the Offer. 

"Contract Period" means the period specified in the Offer, during which the Occupier 

shall be entitled to occupy the Accommodation. 

"Contents" means fixtures, fittings, furniture, equipment, keys, passes and other 

items belonging to the College. The College will provide the Occupier with a list of 

Contents for the Occupier’s use at the beginning of the Period of Stay. A list of typical 

contents is included with the Offer. 

"Deposit" means the deposit (bond) referred to in the Offer. The College is not part 
of a Tenancy Deposit Protection Scheme and will be solely responsible for the 
collection and safe return of the deposit.  

 
"Insured Risks" means the risks of fire and such other risks as the College may 

decide to insure against. A copy of the College’s insurance policy is available from the 

College on request. 
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"Interest" means interest at the rate of 3% above the Base of England base rate per 

annum on any sum which has not been paid by the due date, calculated on a daily 

basis from the due date for payment until actual payment.  

"Offer" means the offer of Accommodation made to the Occupier by the College and 

accepted by the Occupier. 

"Payment Dates" the first day of each calendar month. 

"Occupier" means the person named as such in the Offer. 

“Review Date” means 1 September or, if later, 30 days after the College notifies the 

Occupier in Writing that the nightly rate of Accommodation Fees will increase. 

 "Shared Areas" means those parts of the Building that are designated for the shared 

use of the occupiers (for example kitchens, common rooms, laundry rooms, bin stores, 

corridors, staircases, landings and outdoor areas). 

 "Written" and "Writing" include communications by e-mail to the intended recipient’s 

last-known e-mail address. 

1.2 Interpretation 

1.2.1 In these terms and conditions, unless the context requires otherwise, any 

reference to: 

(b) a clause is to a clause of these terms and conditions; 

(c) a statute or statutory provision includes any consolidation, re-

enactment, modification or replacement of the same, and statute or 

statutory provision of which it is a consolidation, re-enactment or 

replacement and any subordinate legislation in force under any of the 

same from time to time; 

(d) the masculine, feminine or neuter gender includes the other genders, 

references to the singular include the plural, and vice versa, and 

references to persons include organisations; 

(e) the Building includes any part of that Building (including the 

Accommodation) or any part of the Accommodation. 

1.2.2 The words and expressions defined in these terms and conditions shall have 

the same meanings where they occur in any Applicable Terms. 

1.2.3 An obligation on the Occupier not to do an act or thing includes an obligation 

not to permit that act or thing being done and an obligation to ensure that the 

Occupier’s invited visitors do not do that act or thing. 

1.2.4 Where these terms and conditions give a list of examples, the list is given as 

an illustration and is not an exhaustive list. Words such as “includes” or 

“including” do not limit the meaning of a clause. 

1.2.5 All sums in the Offer and in these terms and conditions are shown exclusive 

of any applicable VAT. Where there is a change to the rate of VAT, the College 
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will inform the Occupier and provide the Occupier with details of the 

Accommodation Fees payable with effect from the change. The Occupier must 

pay the College VAT at the applicable rate on all VATable supplies that the 

College makes to the Occupier at the same time as payment for the supply is 

due. 

1.2.6 “Damages” is a technical word for the compensation that can be claimed for 

breach of contract. Broadly speaking, the amount that can be claimed as 

damages is the loss or expense that arises naturally from the breach of 

contract, calculated on a fair and reasonable basis and having regard to the 

parties’ expectations when they entered into the contract. 

1.2.7 A “day” is a calendar day, and includes weekends and bank holidays. A 

“working day” does not include weekends, bank holidays or customary 

holidays. 

1.2.8 If a court judges any part of the Applicable Terms to be void or for any other 

reason unenforceable then those parts shall be deemed to be deleted and 

shall not apply to the Occupier’s contract but the remaining parts of the 

Applicable Terms shall continue to apply. 

1.2.9 Any rights or powers reserved to the College in these terms and conditions 

may be exercised by any person authorised by the College. 

1.2.10 The Occupier is responsible for the conduct of those the College has permitted 

them to share the accommodation with. The Occupier should ensure they are 

aware of these terms and conditions and behave accordingly. 

2 AGREEMENT 

2.1 When the booking process is complete, a legally binding agreement (also known as a 

contract) will be formed. The contract will be between (1) the College and (2) the 

Occupier. Once the Occupier’s contract has been formed, it may only be terminated 

as set out in these terms and conditions. The booking process is completed when the 

Occupier has paid the Deposit and the first 28 days’ Accommodation Fees to the 

College and confirmed their acceptance of these terms and conditions, as long as all 

these things were done by the acceptance deadline stated in the Offer. The contract 

will consist of (a) the Offer; (b) these terms and conditions (c) terms laid out in the 

Members’ Handbook.  

2.2 The documents listed in clause 2.1 will constitute the entire agreement between the 

parties. If any variation to the Offer or these terms and conditions is agreed, The 

College will confirm the variation to the Occupier in Writing. 

2.3 When the contract is formed, the College agrees to provide the Accommodation to the 

Occupier during the Contract Period and the College agrees to comply with its 

obligations in these terms and conditions. In return, the Occupier agrees to accept the 

Accommodation and comply with their obligations in these terms and conditions 

throughout the Contract Period. 

2.4 The Occupier’s contract is personal to the Occupier. The Occupier is not entitled to 

transfer their contract to anyone else or allow someone else to live in their 

Accommodation (whether that person shares with the Occupier or replaces the 

Occupier). The Occupier may sub-let the Accommodation after obtaining the College's 
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prior Written consent. Consent to sub-let is entirely within the College's discretion. If 

the College has permitted the Occupier to share the accommodation, those persons 

are not permitted to stay in the accommodation past the end of the contract or after the 

Occupier leaves, if this is before the end of the contract. 

2.5 The Accommodation includes the following: 

2.5.1 the right to use the Contents in the Accommodation for their intended purpose; 

2.5.2 the right (jointly with other residents) to use the Shared Areas allocated to the 

Accommodation and the Contents in those Shared Areas for their intended 

purpose; 

2.5.3 heating, lighting, water and power supply to the Shared Areas; 

2.5.4 heating, lighting, water and power supply to the Accommodation up to the 

amount typically used on comparable accommodation (but the Occupier must 

pay the College for any consumption which the College reasonably considers 

to be excessive);  

2.5.5 insurance of the Building and its Contents; 

2.5.6 a basic level of insurance cover for the Occupier’s personal belongings (more 

details available in the Members’ Handbook  

2.5.7 reasonable cleaning of the shared areas of the Accommodation  

2.5.8 Wi-Fi and Ethernet internet connection; 

The Occupier must pay any amounts due for high utility consumption to the College 

within 14 days of the College notifying the Occupier of the charge or the College may, 

in its discretion, deduct the cost from the Deposit. 

2.6 The Accommodation Fees do not include the following: 

2.6.1 electricity charges; 

2.6.2 council tax; 

2.6.3 payment for use of the laundry; 

2.6.4 TV licence fees (you can check if you need a licence at www.tvlicensing.com). 

2.7 If a person takes occupation without completing the booking process, they shall be 

deemed to occupy on the basis of these terms and conditions. They shall be liable to 

pay the Accommodation Fees normally applicable to the Accommodation from the time 

they begin occupation until the end of period for which the Accommodation was 

publicised or offered. Anybody who makes payments on your behalf towards fees or 

other amounts due from you does so as your agent. You will remain liable for the 

payment of all sums under these Terms and Conditions. Where applicable, funds will 

only be returned to you following the end of the contract which will be refunded to the 

person who originally paid it (unless this is no longer possible and in which case 

payment will be made to you). 
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It is agreed that any obligation or restriction on the Occupier in these terms and 

conditions is also to be performed or observed by the those permitted to share the 

accommodation.  For example, the obligation not to run a business from the 

Accommodation prevents those sharing the accommodation from doing so. 

3 OCCUPIER’S OBLIGATIONS 

3.1 Financial obligations 

3.1.1 The Occupier must pay the Accommodation Fees to the College on or before 

the Payment Dates. 

3.1.2 If any Accommodation Fees have not been paid within 14 days after the due 

date for payment, the Occupier must pay the College Interest (calculated on a 

daily basis) on the outstanding amount from the date payment fell due until the 

date payment is made.  

3.1.3 Accommodation Fees are payable “in advance”. This means that if the 

Occupier’s contract ends between one Payment Date and the next, a refund 

of pre-paid Accommodation Fees will only be made if the College agrees. 

3.1.4 The College may increase the nightly rate of Accommodation Fees on or after 

the Review Date, which is the 1 September each year. The College may only 

increase the net nightly rate of Accommodation by up to 5% above the rate of 

inflation at the time when the rates are set but there may be more than one 

change in the applicable rate of VAT (which is stipulated by law). Before 

charging an increased nightly net rate, the College will give the Occupier at 

least one month’s advance Written notice of the increase. Changes to the 

amounts of VAT payable will be made as and when required by law. 

3.1.5 The Occupier must pay the College for any additional services used (such as 

excessive electricity) or goods provided if those goods and services are not 

included in the Accommodation Fees. The College will send the Occupier an 

invoice for any additional fees shortly after providing the goods or services 

concerned. Such additional fees are payable on the first Payment Date after 

the College provides the Occupier with an invoice for them and within 10 days 

of that invoice. (Except in the case of utilities, additional goods and services 

will only be provided by the College if the Occupier requests them).  

3.1.6 The Occupier must pay to the local authority, or reimburse the College for, any 

Council Tax relating to the Accommodation during the Contract Period if at any 

time the Occupier is not exempt from paying Council Tax.  

3.1.7 The Occupier must pay TV Licensing, or reimburse the College for, any TV 

licence fees relating to the Accommodation during the Contract Period. The 

Occupier will need a TV licence to (a) watch or record programmes as they’re 

being shown on television, on any channel, (b) watch or stream programmes 

live on an online TV service (such as ITV Hub, All 4, YouTube, Amazon Prime 

Video, Now TV, Sky Go, etc.) or (c) download or watch any BBC programmes 

on iPlayer. This applies to any device including a television set, desktop 

computer, laptop, mobile phone, tablet, games console, digital box or 

DVD/VHS recorder.  
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3.1.8 The College will claim from the Occupier as “damages” (compensation) the 

losses suffered and the costs reasonably incurred as a result of the Occupier’s 

breach of contractual obligations, such as the cost of repairing damage to any 

part of the Building, repair or replacement of Contents, non-standard cleaning 

or defending a claim by a third party if any of these arise from a breach of the 

Occupier's obligations.  

3.1.9 In addition to any compensation that the College is entitled to claim from the 

Occupier for losses suffered and/or expenses incurred as a result of the 

Occupier breaking the terms of their contract, the College will claim from the 

Occupier as damages all fees, costs and charges reasonably incurred by the 

College for obtaining advice, preparing for and taking legal proceedings in 

connection with the Occupier’s failure to comply with their contract and in 

enforcing the Occupier’s obligations. 

3.2 Care of the Accommodation, Shared Areas and Contents 

3.2.1 Within 7 days of the start of the Contract Period, the Occupier must check the 

Accommodation and its Contents, and notify the College in writing of any 

defects they find. 

3.2.2 The Occupier must keep the Accommodation and its Contents in a clean and 

tidy condition and not damage them. At the end of the Contract Period, the 

Occupier must return the Accommodation and its Contents to the College in 

good clean condition and cleared of all the Occupier’s personal belongings 

and rubbish. 

3.2.3 Jointly with other occupiers, the Occupier must keep the Shared Areas and 

their Contents in a clean and tidy condition and not damage them. At the end 

of the Contract Period, the Occupier must clear all of the Occupier’s personal 

belongings and rubbish from the Accommodation and the Shared Areas 

(except for rubbish left in designated bin stores and recycling areas). 

3.2.4 The College will clean the Shared Areas regularly, but cleaning rotas may 

change from time to time for staffing reasons.  

3.2.5 The Occupier must not alter, decorate, damage or attempt to repair any part 

of the Building or its Contents, or remove any Contents. The following are 

examples of what the College will treat as alterations or damage: 

(b) erecting wireless or TV aerials or satellite dishes; 

(c) installing any wireless transmitting device;  

(d) installing cable TV; 

(e) overloading electrical installations;  

(f) adding to or changing the information technology installations to the 

Accommodation (this clause does not prevent the Occupier from using 

IT equipment for normal study purposes, such as computers, tablets 

and printers, subject to the College’s IT policy as set out in the Members’ 

Handbook);  
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(g) blocking pipes, drains or taps (fat, sanitary products, baby wipes and 

hair are the frequent causes); 

(h) allowing showers, baths, sinks or basins to overflow; 

(i) marks or holes where things have been fixed to the walls, floors or 

ceilings (using Blu Tack, white tack and similar products will leave a 

mark; adhesive tapes also leave marks); 

(j) burns and scorch marks;  

(k) removing, changing or adding locks to windows or doors; 

(l) cracks or breakages of glass (unless clearly caused from the outside by 

a third party);  

(m) changing or damaging floor coverings; 

(n) any visible attempt at repair;  

(o) staining or odours from smoking;  

3.2.6 The Occupier must report to the College Facilities Helpdesk any damage to 

the Building or its Contents as soon as practicable (and in any event within 24 

hours) after the Occupier becomes aware of it. If the Occupier fails to report 

damage and as a result the damage becomes worse, the College is likely to 

claim compensation for the additional damage that could have been prevented 

if it had been reported at the appropriate time. In an emergency, the Occupier 

should give first priority to their personal safety and remove themselves from 

any danger. As soon as the situation allows, the Occupier must contact a 

member of College staff.  

3.2.7 The Occupier will not have to pay the College for damage which is due to fair 

wear and tear. Fair wear and tear is the kind of wear, fading, or marking that 

typically occurs during occupation, however careful the Occupier is. The 

College will claim from the Occupier for damage over and above this level, 

including accidental damage, unless the College’s insurer pays for it. The 

College has discretion whether or not to claim against its insurance, because 

of the effect this may have on future premiums, but it will exercise its discretion 

reasonably. For example, the College will not ask the Occupier to pay for 

damage caused by natural flooding, but the College may ask the Occupier to 

pay for damage caused by the Occupier’s carelessness or deliberate acts. 

3.2.8 Where damage or loss occurs at the Building and it is not possible for the 

College (acting reasonably) to ascertain who is at fault, the College will claim 

from the Occupier a fair and reasonable proportion of the cost of repairing the 

damage or reinstating the loss. The Occupier shall not be expected to 

contribute to loss or damage that in the College’s reasonable opinion an 

intruder has caused, provided that the Occupier has complied with their 

obligations in these terms and conditions relating to College security. 

3.2.9 The Occupier will comply with the College's environmental policy set out in the 

Members’ Handbook and in particular (a) will take reasonable steps to avoid 

wasting fuel (e.g. by turning off lights and electrical equipment when not in 
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use) and water and (b) will participate in any waste recycling schemes 

operated by the College or by others.  

3.3 Restrictions on use 

3.3.1 The Occupier must not use the Accommodation for any other purpose other 

than as a private dwelling for themselves and those the College has permitted 

to share the accommodation. 

3.3.2 The Occupier must not run a business from any part of the Building or use the 

address as a registered business address. 

3.3.3 The Occupier must not share the Accommodation or allow anybody else to 

occupy the Accommodation unless specifically permitted by the College. For 

Flats and Studios this will normally only be immediate family members such 

as spouses, partners and\or children. Occasional overnight visitors are 

allowed, in guest rooms, on the conditions set out in the Members’ Handbook. 

The Occupier must not cause any nuisance, offence, disruption, harassment 

or persistent disturbance to others. The College will regard noise in the 

Accommodation that is audible from outside the Accommodation as a 

nuisance, especially if it occurs between 11.00 pm and 08.00 am. The playing 

of musical instruments or singing in the Accommodation is not permitted at 

any time. Music performance and\or practice is only permitted in those Shared 

Areas, and under the conditions, specified in the Members’ Handbook. 

3.3.4 The Occupier is responsible for the care and supervision of any children 

permitted to live with them at the Accommodation and must ensure that the 

children are safe and that they do not cause a nuisance to others or damage 

to the Accommodation. 

3.3.5 The Occupier must not obstruct or cause an obstruction in any of the Shared 

Areas. 

3.3.6 The Occupier must not tamper with or mis-use any fire safety equipment or 

any other safety equipment, signage or devices in the Building. 

3.3.7 The Occupier must only cook or prepare food in the kitchens in the Shared 

Areas and must not cook or prepare food in other parts of the Building. 

3.3.8 The Occupier must not smoke in any part of the Building. 

3.3.9 The Occupier must not, in any part of the Building, use anything which burns 

or smoulders (for example candles and/or incense) or has a naked flame. 

3.3.10 The Occupier must not keep any vehicle or vehicle parts in any part of College 

other than (a) a bicycle in the designated cycle bays; or (b) a vehicle to assist 

with a disability. The Occupier must not ride or drive any vehicle in College 

unless it is a vehicle to assist with a disability. Users of a vehicle to assist with 

their mobility impairment are requested to contact the College in advance, 

because the College may need to make reasonable adjustments to 

accommodate the vehicle (this does not impose an obligation on the College 

if the vehicle cannot reasonably be accommodated).  
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3.3.11 The Occupier must not bring additional furniture into the College without the 

College's prior written consent. Televisions and kettles are permitted, as long 

as the appliance is registered with the College’s electrician. Deep fat fryers 

must not be used in any part of the Building. 

3.3.12 The Occupier must not bring into the College any animal unless it is a trained 

aid for a person with a disability. The Occupier is requested to notify the 

College in advance if an assistance animal is needed at College, as 

adjustments may need to be made to accommodate it. Occupiers will be 

responsible for the proper care and control of assistance animals and any 

damage or nuisance that an animal causes. The College does not permit 

therapy, emotional support or assistance animals not trained for specific tasks 

associated with a disability to live in the Building.  

3.3.13 The Occupier must within 3 days of the College’s request either provide a valid 

safety certificate for, or remove from the Accommodation, any item that in the 

College’s reasonable opinion is unsafe or unsuitable in a multi-occupied 

building. If the Occupier does not do as requested, the College may remove 

the item without further notice to the Occupier, claim storage costs as 

damages from the Occupier, and return the item to the Occupier at the end of 

the Contract Period. The College will not be liable to the Occupier if it disposes 

of any item which is perishable, unlawful to possess or which the College 

reasonably considers unsafe or unsuitable in a multi-occupied building. 

Although this is not an exhaustive list the College will not normally return 

firearms, airguns, pellet guns, paint ball guns, any other gun or model or 

replica gun; knives or any item which the College reasonably supposes might 

be used as an offensive weapon; heating appliances; oil, paraffin, spirit based 

fuels and other flammable liquids; bicycles or motorcycles removed from any 

area of the Building which is not designated for their storage; sunbeds or 

fireworks; illegal drugs and drug paraphernalia.  

3.3.14 Whilst in the Building or its vicinity, or online, the Occupier must behave in 

accordance with the law and ensure that the Occupier’s behaviour does not 

harm the College or disturb or inconvenience other occupiers or neighbours. 

3.3.15 The Occupier must comply with terms in the Members’ Handbook, with these 

terms and conditions and all reasonable instructions of College staff.  

3.3.16 The Occupier must notify the College immediately if the Occupier becomes 

aware that they have any infectious or contagious disease and comply with 

the College's reasonable requests (including staying in the Accommodation, 

or vacating the Accommodation) to minimise the risk of communicating the 

disease to others. 

3.4 Visitors and security 

3.4.1 The Occupier is responsible for the actions or negligence of all their invited 

visitors and those the College has permitted them to share the accommodation 

and the College will claim from the Occupier for any damage caused. 

3.4.2 The Occupier must not have any visitors in College who are not College 

members after 11.00 pm or before 9.00 am unless they have followed the 

procedures laid down in the Members’ Handbook. The College must be 
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notified of all overnight visitors. Unaccompanied visitors to College will not be 

admitted after midnight or before 8.00 am. 

3.4.3 The Occupier must not at any time leave the Accommodation unoccupied 

without locking the door. The Occupier must not leave any main door of the 

Building unlocked. If the Accommodation is on the lower ground or ground 

floor, the Occupier must ensure the window restrictors are functional and in 

place, and that the window is closed and locked before leaving the 

Accommodation – even if only going out for a very short period.  

3.4.4 The Occupier must not make any duplicates of keys or other access devices 

and must not lend their keys or access devices to anyone else. 

3.4.5 At the end of the Contract Period, the Occupier must return all keys and access 

devices to the College. If a key or other device is not returned, the College will 

deactivate the device and (after providing the Occupier with Written evidence 

of the cost reasonably incurred in replacing it) may charge the Occupier with 

the costs reasonably incurred as a result of the Occupier’s default. Default 

charges must be paid within 14 days of demand, or may be deducted from the 

Deposit.  

3.4.6 If the College lends the Occupier a key to Mecklenburgh Square Garden and 

the Occupier fails to return it, the Occupier will be liable to reimburse the 

College for the purchase of a new key from the Garden Committee (which is 

not part of the College). The College will provide the Occupier with Written 

evidence of the key replacement charge. The current fee charged by the 

Garden Committee for replacement is £100. If the Occupier is provided with a 

key by the Garden Committee and does not return it, the Occupier will be liable 

to pay the Garden Committee direct for the replacement and in such cases the 

fee for the replacement garden key will not be deducted from the Deposit. 

3.5 Privacy and access 

3.5.1 The Occupier must give the College access to the Accommodation for the 

following purposes: 

(b) showing the Accommodation to prospective occupiers; 

(c) inspecting the Accommodation to ensure the Occupier is complying with 

their obligations in these terms and conditions or for any other 

reasonable purpose; 

(d) repairing or maintaining the Accommodation or Contents or any work 

reasonably necessary or desirable on any other part of the Building;  

(e) remedying any breach of the Occupier’s obligations in these terms and 

conditions if the Occupier has failed (after being given reasonable 

notice) to remedy the breach; 

(f) to abate a nuisance; 

(g) to deal with an emergency; 
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(h) if the Occupier has not responded to the College’s requests to make 

contact; 

(i) for any other reasonable purpose connected with the management of 

the Building. 

3.5.2 As a courtesy to the Occupier, the College will normally aim to give the 

Occupier 24 hours’ advance notice (usually by e-mail) before entering the 

Accommodation but for the avoidance of doubt the College shall be entitled 

to enter the Accommodation without advance notice at reasonable times of 

the day or at any time in an emergency for any of the purposes listed in clause 

3.5.1. 

3.6 Official notices 

The Occupier must promptly provide the College with a copy of any communication 

the Occupier receives which is likely to affect the College or the Accommodation. 

 

4 COLLEGE’S OBLIGATIONS 

4.1 Care of the Building and Contents 

4.1.1 At the start of the Contract Period, the College will ensure that the Building 

and its Contents are in reasonably clean and sound condition. During the 

Contract Period, the College will keep the Building and its Contents in good 

repair and proper working order, in accordance with and subject to these 

terms and conditions.  

4.1.2 If the Occupier reports any significant defect, the College will carry out 

appropriate maintenance, repair or replacement within a reasonable time of 

the Occupier reporting the defect. The College shall be entitled to claim 

damage from the Occupier for the cost of maintenance, repair or replacement 

if they are reasonably necessary because of the Occupier’s act or neglect. 

The College will make an allowance for depreciation against replacement 

costs. The College will not claim against the Occupier for damage caused by 

fair wear and tear, or damage which the insurer pays for (although the College 

has discretion whether or not to make a claim on the insurance policy).  

4.1.3 The College is not liable to repair any damage or replace any loss caused by 

the Occupier or invited visitor unless and until the Occupier or the insurer pays 

for it (any excess on the insurance policy being payable as damages by the 

Occupier). Nothing in this clause implies that the College will make a claim on 

its insurance if it would be reasonable for the College to claim from the 

Occupier.  

4.1.4 The College shall not be liable for loss of or interruption to any services to the 

Building if reasonable attempts have been made to restore the supply. 

4.1.5 The College shall not be liable to carry out any repair or replacement until it 

becomes aware that the repair or replacement was needed. 

4.1.6 The College will provide the Services listed in clause 2.5, subject to the 

Members’ Handbook that includes reporting procedures and response times 
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for repairs, details of arrangements for refuse collection and expected 

clearance times for ice, snow and leaves from College grounds. 

4.1.7 The College reserves the right to carry out or to commission any maintenance, 

alterations or building works in or on adjoining or neighbouring property. The 

College will use reasonable endeavours to minimise disruption to occupiers, 

but the College shall not be liable for any disturbance or inconvenience 

caused by such works.  

4.2 Privacy and access 

4.2.1 As a courtesy to the Occupier the College will not interrupt the Occupier’s 

occupation of the Accommodation more than is reasonably necessary, 

particularly during examination periods. The College will usually give the 

Occupier reasonable notice before showing the accommodation to 

prospective occupiers. 

4.2.2 The College will not disclose personal information obtained from the Occupier 

except as permitted by clause 5.1 of these terms and conditions or where 

there is serious risk of harm to the Occupier to others or the College’s 

property. 

4.3 Insurance 

4.3.1 The College will keep the Building insured against such risks as it considers 

reasonably necessary. 

4.3.2 The College will provide the Occupier with a link to the current summary of 

insurance cover at the start of the Contract Period. The Occupier should read 

the summary and arrange to buy any additional cover that the Occupier 

needs.  

4.3.3 If damage by an Insured Risk occurs, the College will spend money paid by 

the insurer on repairing or rebuilding the Building, but only if: 

(b) the College is able to obtain all necessary permissions; 

(c) repair or rebuilding is economically feasible and reasonably practicable. 

4.3.4 If the Accommodation becomes uninhabitable because of an Insured Risk 

then, as long as the Occupier has not invalidated or substantially reduced the 

insurance cover by their own action or neglect: 

(b) the College will use reasonable endeavours to provide the Occupier with 

suitable substitute accommodation until the end of the Contract Period 

or, if earlier, until the Accommodation is fit for habitation; and 

(c) if the College is unable to provide suitable substitute accommodation, 

the College will release the Occupier from their accommodation 

contract without charge, but will not be liable to pay the Occupier 

compensation other than reasonable relocation expenses.  

Substitute accommodation will be suitable and the Occupier must accept it, if 

it is similar in size, amenity and location to the Accommodation. The substitute 
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accommodation does not have to be in College. If the College provides 

substitute accommodation, these terms and conditions shall apply whilst the 

Occupier is in occupation of it. The Occupier will have the right to terminate 

their contract for the Accommodation (without having to comply with the 

condition in clause 6.5) as an alternative to relocating. 

4.3.5 The College will arrange and maintain a block personal possessions 

insurance policy. The policy is subject to limits of cover and other terms and 

conditions. The Members’ Handbook contains a summary of the insurance 

cover in place but the insurer may vary the terms of the cover from time to 

time and the Occupier should check the summary of cover again, using the 

link provided by the College at the start of the Contract Period and arrange to 

buy any additional cover that the Occupier needs. 

4.4 Information  

4.4.1 Early in the Contract Period the College will provide the Occupier with 

information and advice on: 

(b) action to be taken in the event of an emergency, including emergency 

contact details, how to call an ambulance, where to get first aid, and 

how to report an accident or safety defect; 

(c) health & safety matters such as how to avoid common fire risks; safe 

cooking in the designated areas of College and why cooking in the 

Accommodation is a safety risk and in breach of this licence agreement; 

electrical safety and voltage differences; the dangers of using candles 

or other naked flames or storing flammable material; fire extinguishers; 

the possibility of disciplinary action or criminal proceedings for mis-use 

of fire precautions equipment; 

(d) how to get access to the Accommodation in the event of the Occupier 

losing their keys; 

(e) cleaning schedules and Occupiers’ responsibilities for cleaning (where 

applicable); 

(f) the respective roles and responsibilities of the College and its resident 

students; 

(g) health, welfare, and guidance on communal living; 

(h) where to get advice on financial difficulties; 

(i) where to get counselling; 

(j) how to register with a local health service; 

(k) the management structure for the College and contact details of the 

Reception, and main College officers, with out-of-hours emergency 

contact details; 

(l) any special arrangements made to help with any disability the Occupier 

may have disclosed to the College. 
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4.4.2 The College will give a receipt for any of the Occupier’s property that the 

College removes from the Accommodation (and the College will only remove 

the Occupier’s property as permitted by these terms and conditions). 

4.4.3 The College will ensure staff are clearly identified, and that any staff or 

contractors requiring access to the Accommodation carries and allows the 

Occupier to inspect appropriate identification documents. 

4.4.4 The College will ensure clear and appropriate instructions for use are given 

for any equipment that the Occupier needs to operate in the College. 

4.5 Much of the information that must be provided under the Provision of Services 

Regulations 2009 is given in the Offer or elsewhere in these terms and conditions. The 

Regulations also require the following information to be provided: 

(b) The point of contact for direct communication with the College prior to 

arrival is the Senior Accommodation Officer. The telephone number for 

the College’s Admissions office is +44 (0) 20 7520 1574 and the email 

address is admissions@goodenough.ac.uk; 

(c) After arrival the House Administrator is the College contact for making 

complaints and for information requests about the Accommodation; 

(d) The College’s VAT registration number is 564472818; 

The law that applies to the contract between (1) the College and (2) the 

Occupier is the law of England and the parties submit to the jurisdiction 

of the courts of England on all matters relating to the contract. 

5 OTHER CONDITIONS 

5.1 The Occupier hereby authorises the College to use their personal data for all lawful 

purposes in connection with the Occupier's accommodation contract (including debt 

recovery, crime prevention, the College’s block insurance policy, allocating rooms or 

where there is a serious risk of harm to the Occupier or to others or to the College’s 

property). The College may also use the Occupier’s personal data to the extent 

necessary to conclude the Accommodation contract between the College and the 

Occupier, for the performance of its obligations in the Accommodation contract, to 

comply with its legal obligations, to protect vital interests of a natural person, to perform 

any task in the public interest, in the exercise of official authority (such Cenus, Council 

Tax, Electoral Roll and other local or national Council or Government requirements) 

and for the College’s legitimate interests (such as satisfaction surveys) as long as 

those interests are not overridden by the Occupier’s fundamental rights and freedoms.   

The Occupier confirms to the College that the Occupier has obtained similar 

authorisation from each person permitted to share the accommodation. 

5.2 The College’s liability for loss or damage to person or property is excluded unless the 

loss or damage is caused by the College’s negligence or breach of its obligations in 

these terms and conditions.  

5.3 Personal belongings at the College are there at the Occupier’s own risk. Although the 

Occupier’s personal belongings are insured under the College’s block insurance policy 

(see clauses 4.3.2 and 4.3.5) that insurance is subject to the conditions, exclusions, 

limitations and excesses of the policy. “Top-up” insurance cover is available direct from 

file://///lgt-file/shared$/All%20Staff/Registrar's%20Team/AppData/Local/Microsoft/Windows/INetCache/angela/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/N09VHVZC/admissions@goodenough.ac.uk
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the insurers, and the College will give the Occupier details of how to arrange this at the 

start of the Contract Period.  

5.4 The College may temporarily suspend use of any of the Shared Areas if they are not 

kept in a clean and tidy condition by the occupants entitled to use them. 

5.5 The College is entitled, at the Occupier’s expense, to remove from the Accommodation 

or any other part of the Building any article which constitutes an obstruction or a fire or 

health or safety risk. Unless the item is alive, perishable, unlawful to possess, poses a 

continuing risk or is unsuitable to keep in a multi-occupied residence, the College will 

return it to the Occupier within 7 days of the Occupier's Written request.  

5.6 The College is entitled to remove and dispose of any item left in College by the 

Occupier at the end of the Contract Period and shall not be obliged to return it to the 

Occupier unless: 

5.6.1 the item appears to the College to have a value of at least £50.00; and 

5.6.2 the College is able to contact the Occupier; and 

5.6.3 the Occupier agrees to compensate the College for the cost of postage and 

packing (or agrees for the cost to be deducted from their Deposit). 

5.7 The Occupier’s contract for the Accommodation is intended to be a licence agreement. 

If any competent authority judges the Occupier’s contract to be a tenancy agreement: 

5.7.1 the tenancy shall not be an assured shorthold tenancy by virtue of paragraph 

8 of Schedule 1 to the Housing Act 1988 if the Occupier is a person pursuing 

or intending to pursue a course of study at a specified educational institution; 

5.7.2 the tenancy shall be an assured shorthold tenancy if the Occupier is not a 

person pursuing or intending to pursue a course of study at a specified 

educational institution, and the College may terminate the tenancy on any of 

the grounds specified and permitted in Schedule 2 of the Housing Act 1988 or 

in accordance with section 21 Housing Act 1988.  This agreement is not an 

agreement for an assured shorthold tenancy. 

5.8 Notices relating to the Occupier’s contract must be in Writing (which includes email, 

and notices posted in the Building by the College). 

5.9 The Occupier’s contract for the Accommodation is not intended to confer any benefit 

to anyone who is not party to it. 

5.10 The Offer, these Terms and Conditions and the Members' Handbook contain all the 

terms agreed to by the College and the Occupier at the time the Occupier’s contract 

for Accommodation comes into effect. Any variation to the terms will only be effective 

if agreed between the Occupier and the College. The College will confirm any agreed 

variation to the Occupier in Writing at the time the variation is made. 

5.11 A breach of these terms and conditions by the Occupier may result in legal 

proceedings, disciplinary action or both. 

5.12 The Occupier agrees to undertake either before or shortly after moving into the 

Accommodation online training and induction to be provided by the College about 
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important aspects of living in the College community. The training/induction will include 

modules on sexual consent and bystander intervention. If the Occupier has reasonable 

grounds to believe that they will find any of the content distressing (for example if they 

have traumatic past experience) the Occupier may ask the College for an exemption 

from relevant parts of the training/induction.  

5.13 The College may, or may be required legally, from time to time to introduce additional 

policies or guidance for the protection and welfare of staff and residents. The Occupier 

must comply with such policies and guidance in addition to any applicable regulations 

or guidance issued by the UK government. It may be necessary for the College to 

suspend, vary or supplement the Services in order to comply with regulations and 

guidance issued by the UK governments for example during a Pandemic or any other 

local, national or international emergency. The College will treat Members fairly and 

reasonably if changes need to be made. Such changes will not be deemed to constitute 

an alteration to what the College agreed to provide and Occupiers will not be 

compensated if legislation requires a withdrawal of services or facilities. 

 

6 TERMINATION OF THE OCCUPIER'S CONTRACT 

Termination by the College 

6.1 Unless the Occupier has made arrangements with the College for late arrival the 

College will be entitled (but not obliged) to terminate the Occupier’s contract for 

Accommodation if the Occupier has not taken up residence within 7 days of the start 

of the Contract Period. The Occupier will be liable to pay the Accommodation Fees for 

the first 28 days of the Contract Period or, if later, up to and including the date the 

College terminates the contract. 

6.2 Subject to clause 5.7.2, the College may terminate the Occupier’s contract for the 

Accommodation at any time by serving notice on the Occupier if: 

(b) Any payment is overdue by 21 days or more; or 

(c) The Occupier is in serious or persistent breach of any of the Occupier’s 

obligations; or 

(d) The Occupier's study or employment status changes such that they are 

no longer eligible to occupy College accommodation; or 

(e) In the reasonable opinion of the College the health or behaviour of the 

Occupier constitutes a serious risk or nuisance to themselves or others 

or the College’s or other people’s property. 

Termination by the Occupier 

6.3 To cancel under this clause, the Occupier must give the College 28 days’ Written 

notice.  

6.3.1 Provided the College receives the notice at least 28 days before the first day 

of the Contract Period, the College will accept the cancellation and refund the 

Deposit and any advance payment of Accommodation Fees.  



 

137 

 

6.3.2 If the College receives the notice less than 28 days before the first day of the 

Contract Period, the College will accept the cancellation but will retain a 

proportion of the advance payment of Accommodation Fees (keeping the 

equivalent of 1 day’s Accommodation Fee for each day that the notice falls 

short of the required 28 days). The balance of the advance payment of 

Accommodation Fees and the Deposit will be returned to the Occupier.  

6.4 The Occupier may ask the College to cancel their contract after the start of the Contract 

Period, but any such cancellation must be strictly in accordance with clause 6.5. 

6.5 The Occupier may apply to the College in Writing for permission to terminate the 

contract for the Accommodation before the end of the Contract Period. As a condition 

of agreeing to end the contract early the College will normally insist on the Occupier 

paying Accommodation Fees in full for the “cancellation period”, which is: 

(a) the first 3 months of the Contract Period; or 

(b) if later, the end of the period of 28 days from and including the 

Occupier's Written request for early termination; 

This is to take account of when the College is likely to be able to find a replacement 

occupier. As the College is a charity and has a duty to safeguard its assets (including 

income from accommodation) the College will only agree to forego the replacement 
occupier condition in exceptional circumstances. The College may impose additional 

reasonable conditions before agreeing to early termination of the contract. For 

example, the College may require the Occupier to pay for damage the Occupier has 

caused before agreeing to end the contract early.  

6.6 If the Occupier’s contract for the Accommodation is terminated early the College will 

only refund any money to the Occupier if there is a surplus after the College has taken 

payment for any cancellation charge and any compensation for damage, cleaning or 

other breaches of the Occupier’s obligations.  

6.7 The College’s acceptance of the keys at any time shall not in itself be effective to 

terminate the Occupier’s contract for the Accommodation while any part of the Contract 

Period remains unexpired. 

Relocations 

6.8 The College reserves the right to relocate the Occupier to comparable alternative 

accommodation during the Contract Period where it is reasonable to do so. Unless the 

reason for relocation is because the Occupier is in breach of one or more of their 

obligations, the Occupier will have the right to terminate their contract for the 

Accommodation (without having to comply with the condition in clause 6.5) as an 

alternative to relocating. 

6.9 Where the College relocates the Occupier because the Occupier is in breach of one or 

more of their obligations, or where the relocation is made at the Occupier’s request, 

the Occupier shall pay the College a reasonable administration fee (which shall not be 

more than the College’s reasonable expenses in respect of the relocation or, if higher, 

£50). There is no automatic right to relocation at the Occupiers request. Relocation is 

at the discretion of the College. 
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06 April 2022 
 

 
 
Dear Name 
 
Goodenough College is pleased to offer you a three bedroom flat  in: 
 
 
William Goodenough House  for the period: Arrival Date to Departure Date 

 
How much will the accommodation cost? 
The nightly rate for this flat at the start of your licence period is ££££.PP per night excluding 
value added tax (VAT). 
 
The nightly rate includes hot water, heating and internet connection. Those in flats and 
studios are required to pay for electricity. This is charged monthly with your accommodation 
fees. The College has Wi-Fi throughout including in rooms and flats. There is a minimum of 
10 Mbps of bandwidth per Member. 
 
If you accept this offer, you agree to pay the accommodation fees for the full period shown 
above. Before you accept this offer, you should therefore be quite sure that you want the 
accommodation, and are going to be able to pay for it, for the entire contracted period.  
 
Accommodation fees are normally increased on 01 September each year. The nightly rate 
quoted in this letter is for the year 01 September 2022 to 31 August 2023.  
 
The terms and conditions allow us to increase accommodation fees once during the licence 
period, on 01 September each year, by up to 5% above the rate of inflation at the time when 
the rates are set. We will give you at least 4 weeks notice, normally a lot longer, of the rate 
of increase for the following year. 
 

How much is the VAT? 
The applicable rate of VAT is:  
+ 20% for the first 28 nights of your stay; and 
+ 4% for the 29th and subsequent nights. 
 
Once at the College you must pay the VAT at the applicable rate on the date of payment in 
addition to your accommodation fees.  
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Example: Tamsin’s stay in College is for the period from 10 October 2022 to 15 September 
2023.   Tamsin will pay for 28 days in advance at a VAT rate of 20%. From Day 29 onwards, 
Tamsin must pay VAT for the remainder of her stay at the applicable rate of 4%.  
 

How much will I have to pay up front? 
If you accept this offer you will need to pay a deposit (bond) of £750.00. This is returnable on 
departure if you comply with your accommodation contract. We may use your deposit to 
cover any losses we suffer or expenses that we incur as a result of you failing to keep to 
your contract (for example to pay for rent arrears, damage or additional cleaning). 
 
You will also have to pay the accommodation fees and VAT for your first 28 nights’ stay up 
front: ££££.PP  
 
The total you will have to pay before arrival is [amount = deposit + 28 days’ advance fees]:  
££££.PP  
 
 

What will my accommodation fees be? 
From Day 29 of your stay, the fee will be ££££.PP plus 4% VAT for each night.    
 
As we charge a nightly rate, your fees will vary from month to month, according to the 
number of nights in the month. 
 
The amount you have to pay may change if there is a change in the law relating to VAT 
during your stay or your contract extends past 01 September 2023 when the fees are 
normally subject to their annual increase. 
 

When will I have to pay? 
You will need to pay your deposit (bond) and the fees and VAT for your first 28 nights’ stay 
by DATE. Time is of the essence. Your accommodation is not reserved for you until we 
receive these payments in full. 
 
Once at the College you will receive a monthly bill on the first of each month – please see 
the financial information attached for more details. 
 

How long do I have to accept this offer? 
This offer will be held open until DATE. If we have not received your completed acceptance 
documents and upfront payments by that date, the offer will be withdrawn and the room will 
be offered to another applicant.  
 
 

How do I accept the offer? 
Complete the enclosed acceptance form and return it to Goodenough College marked 
“Angela Martin - Admissions”. 
 
You will also need to make an online payment of ££££.PP at: 
https://portal.goodenough.ac.uk/StarRezPortal/Default.aspx 
This comprises:  ● a deposit (bond) of £750.00 
    ● advance accommodation fees payment of £££.PP inclusive of VAT 
 

What if I do not want this flat? 
If we have not offered you your first choice of accommodation or the arrival date you 
requested, this is because there is no suitable vacancy.  
 

https://portal.goodenough.ac.uk/StarRezPortal/Default.aspx
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If you do not want to accept the offer, please contact the College as soon as you can so that 
the place can be offered to another student. 
 
Please be aware that the College will not be able to offer alternative accommodation to meet 
any changes in your personal circumstances. 
 

What if I change my mind? 
If you reject this offer the place will be offered to another candidate immediately. You would 
need to contact us to reconsider your application if you wanted to be considered for another 
place. 
 
If you accept this offer and then change your mind, the position is as follows:  
 

(g) Once you have accepted this offer, you will have a binding contract to take the 
accommodation for the agreed dates.  

 
(h) You may give the College written notice to cancel your contract. As long as we 

receive your notice at least 28 days before the start of your licence period, we will 
cancel the contract and refund your deposit (bond) and advance payment of 
accommodation fees.  

 
(i) If you give us written notice less than 28 days before the start of the licence 

period, we will cancel your contract, and refund your deposit (bond). We will keep 
a proportion of your advance payment of accommodation fees according to the 
number of days between receiving your notice and the start of the licence period. 
 

(j) Once the licence period has started you are tied in to your contract for a minimum 
of 3 months. If you want to cancel your contract after the licence period has 
started, you must give us a minimum of 28 days’ written notice. Your contract 
will not be cancelled before the end of the third month of the licence period. Your 
advance payment of accommodation fees will not be refunded as this will have 
been credited to your account for the first 28 days of the licence period. We may 
use your deposit (bond) to make up any accommodation fees that are due for the 
first 3 months of your licence, but if you have paid your first 3 months’ 
accommodation fees and left the flat in good order, we will refund the deposit 
(bond). You are liable for any additional accommodation fees to cover your stay 
until the end of the 3 month period. 
 

(k) If you do not give written notice, and you fail to take occupation on the first day 
of your contracted period, you will be liable to pay for the accommodation for at 
least the first 28 days of your contracted period, whether you live in the 
accommodation during that time or not. You may be liable to pay accommodation 
fees for longer if the College is unable to find a replacement occupier for the flat 
before your licence period expires. 

 
(l) The College may, in its absolute discretion and only for exceptional 

circumstances, agree to release you from your contract on less than 28 days’ 
notice if there is a suitable replacement occupier for the accommodation. In such 
cases, you will be liable to pay the accommodation fees and VAT up to the point 
when the replacement takes over the flat. 

.  
You must give the College at least 28 days’ notice in writing if you wish to change your 
arrival date. We will try to match requests for earlier arrival dates but we do not guarantee 
that we will be able to do so. Please note that you may only delay your arrival by a maximum 
of 14 days. You are liable to start paying for the accommodation from the first day of your 
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contracted period if you do not give 28 days notice or even if you do not arrive until a later 
date.  
 
A table summarising our cancellation policy is enclosed. 
 

When will I have to leave the accommodation? 
You will have no contractual right to stay in the accommodation beyond the departure date 
shown on page one of this offer. Eligible students may apply to the College in writing to 
extend their stay, but an extension is not guaranteed. 
 
This offer is only valid whilst you are undertaking full-time postgraduate academic study. We 
are not able to provide accommodation to those who are not a registered full-time student at 
a university while resident at the College, for instance those undertaking a training contract, 
pupillage, internship or postgraduate research. You must inform us if you do not start your 
course, change course, change from full-time to part-time or withdraw or are excluded from 
the course you have stated on your application. 
 
 

Terms and conditions applying to your stay 
When you accept this offer you confirm your agreement to abide by the College's enclosed 
Standard Terms and Conditions for Student Accommodation and the terms set out in this 
letter. The College Members' Handbook will also form part of your contract. Please ensure 
you have received a copy of the terms and conditions, and take time to read them, because 
they are intended to be legally binding. 
 
Occasional holidays or short absences by one partner in connection with work are, of 
course, expected but for the greater part of the licence period the family must be in full time 
residence. Please discuss proposed absences with your House Administrator. Goodenough 
College cannot accommodate nannies or other childcare help.  
 
Insurance of your personal possessions whilst they are on College property is included in 
our charges. The level of cover is £10,000 and full details of the cover, including any 
excesses and exclusions, will be available on arrival at the College. The insurance does not 
cover items damaged or lost outside your room. If you have any items which are excluded 
from the policy, you can arrange extended cover with our insurer or an insurer of your 
choice. You must pay your chosen insurer direct for any extended cover. 
 
You may arrive from 3pm on the day of the offer. There is someone on duty 24 hours a day 
on the Reception Desk, so late arrivals can be assured of access. Your room will be 
allocated on arrival. We regret that room changes are not possible. 
 
We should like to draw your attention to the fact that the College is a non-profit making 
organisation giving considerable subsidy to each Member. We therefore expect all Members 
to be genuinely interested in joining an international community and to be prepared to make 
a significant contribution to the academic, social and cultural life of the College. 
 
Yours sincerely 
 
Angela Martin  
Senior Accommodation Officer  
admissions@goodenough.ac.uk 

+44 (0) 20 7520 1574  
 

 

mailto:admissions@goodenough.ac.uk
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ACCEPTANCE FORM – STUDIO & FLAT ACCOMMODATION 

 I accept the offer of a three bedroom flat in William Goodenough House  
 

for the period: Arrival Date to Departure Date 
 

at a charge equivalent to ££££.PP per night excluding tax and on the College's standard 
terms and conditions for student accommodation provided to me with this form. The 
charge for the first 28 nights incurs a higher rate of tax and will be ££££.PP including tax. 
I agree to pay the remaining charges one calendar month in advance on the first day of 
each month. 

  

  I agree that:  
e) My place is not guaranteed until I have paid the deposit (bond) of £750.00 and the 

advance payment of 28 days’ accommodation fees set out in the offer. 
f) My contract is for the full period shown above, and I am liable to pay for the 

accommodation throughout that period, unless my contract is ended in one of the 
ways set out in the standard terms and conditions for student accommodation. 

g) My name, institute of study, area of study, email address, room number and other 
personal data may be made available to staff and members of the College for all 
reasonable purposes in connection with my stay . 

h) The contract between me and the College will be on the College's standard terms and 
conditions for student accommodation and I acknowledge that I have received a copy. 

 

Date of payment through Sage Pay _____________________* 
 
 

Amount Paid _______________________* 
 
 

Signed _______________________________ Date ________________________ 
 
 Print your name 
 (please use BLOCK capitals)  ________________________________________  
 
* To pay you should log into the College's online payments portal 
(https://portal.goodenough.ac.uk/StarRezPortal/Default.aspx) using the same password that 
you used to apply to the College. At the top you will now see a new tab which says 
‘Accounts’. You should follow the instructions attached which will show you how to pay with 
a debit or credit card. You should pay the amount shown to secure your room. Please make 
these payments and complete the details above before returning this form. If you are unable 
to pay by debit or credit card, you should contact Angela Martin to discuss alternative ways 
to pay. 
 
Please return this signed form to ‘Angela Martin - Admissions’.  

https://portal.goodenough.ac.uk/StarRezPortal/Default.aspx
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GOODENOUGH COLLEGE CANCELLATION POLICY 

Contract 

Status 

When can I 

give 

notice? 

How 

much 

notice do 

I need to 

give? 

When will 

the 

contract be 

cancelled? 

What 

payments will 

be refunded? 

What payments will not be 

refunded? 

Before 

accepting 

offer 

Any time No 

minimum 

Immediately You will not 

have paid 

anything at 

this stage 

You will not have paid 

anything at this stage 

After 

accepting 

offer 

(more 

than 28 

days 

prior to 

arrival) 

Up to 28 

days before 

the start of 

the licence 

period 

28 days or 

more prior 

to the start 

date of the 

contract 

Immediately Deposit and 

28 days 

advance fee 

payment 

 

Less than 

28 days 

before 

start of 

licence 

period 

Up to the 

day before 

the start of 

the licence 

period but 

the longer 

you leave it 

the more 

you will be 

charged 

28 days  Immediately Deposit and a 

proportion of 

the 28 days 

advance fee 

including VAT 

payment.  

Advance payment in 

proportion to the number of 

days the notice period 

overlaps the licence period. 

The proportion of this you will 

pay will be equivalent to the 

number of days before the 

licence period starts. For 

instance if you tell us 14 days 

before arrival that you wish to 

withdraw you will pay 14 days 

of the 28 days advance fees. 

Licence 

period 

has 

started 

Any time 28 days 

minimum 

Not before 

the end of 

the third 

month of 

the licence 

period 

Deposit if 

there is no 

money 

withheld for 

unpaid fees, 

charges or 

damage. 

  

Advance payment (as this 

was applied to the first 28 

days accommodation fees); 

charges deducted from 

deposit for damages or 

arrears; accommodation fees 

for first 3 months of licence 

period; accommodation fees 

for the notice period. 
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ANNEX III: MEMBERS’ IT GUIDE 

This guide covers the IT services available at Goodenough College. 

After you’ve Checked-in to Goodenough College, you will receive an email containing your 
Windows login and password. This is an automated process, so the amount of time it can take 
to arrive will vary. Please check your junk email folder if you can’t find it. If you still haven’t 
received anything after 72 hours, please contact ithelpdesk@goodenough.ac.uk . 
 
Once you’ve received your login details, you’ll need to change the temporary 
passwords before you can login to your accounts for the various different services at 
Goodenough College. 
 
College PCs are located in the Media Rooms in London House and William Goodenough 
House.  

 

 
Go to Password Reset https://password.goodenough.ac.uk click the 
Change Password option and use the details that were emailed to you. 
Alternatively, you can login to a PC in the Media Rooms to change your 
Windows Password. 
 
Setup the security questions by registering in Password Reset so that if 
you forget your password in the future, you can reset it yourself.  

 
Setup your Debitrak account so that you can pay for your meals and have 
access to the pre-paid Mealplan options.  

 
Setup your Papercut account so that you can print documents in the 
Media Rooms.  

 
Download and Setup the Circuit Plus app on your phone so you can use 
the washers and driers in the Laundry Rooms.  
 

 
 
All users of Goodenough College IT services must adhere to Goodenough College’s Terms 
and Conditions and Acceptable Use Policy. Please see the full Goodenough College IT 
Services Terms and Conditions at the end of this guide. By using Goodenough College’s IT 
Services you are agreeing to the College’s Terms and Conditions and the Acceptable Use 
Policy. 
 

This IT Guide is also available as a pdf file. Why not download it and keep it on your phone 

for reference? 

https://portal.goodenough.ac.uk/documents/it-guide.pdf 

Or you can scan the QR Code below. (You will need a QR Code scanning app and a pdf 
reader app such as Adobe Acrobat on your smartphone.)  

 
 
 
 

mailto:ithelpdesk@goodenough.ac.uk
https://password.goodenough.ac.uk/
https://portal.goodenough.ac.uk/documents/it-guide.pdf
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YOUR GOODCARD 
 
The Goodcard is a smartcard for use within the College.  

 It is your ID card; 

 It is your room key;  

 It allows you access through the College’s security doors;  

 It is a payment card for the GBar and for meals in Freddie’s and the Great Hall 

(Debitrak); 

 It is a printing, copying and scanning payment card (Papercut). 

Multiple Applications 

Your Goodcard has several different applications running on it that are produced by several 
different companies. Each application needs to be setup separately before you can use them. 
You can do this by using a PC in one of the College’s media rooms located in the Basements 
of London House and William Goodenough House. 

Room key and key for security doors in public areas  

This is set up for you by the reception team and it will work straight away. 

Payment card for food & drink in Freddie’s and the Great Hall  

Your Debitrak account will be setup for you automatically before you arrive and all you need 
to do is add money or Mealplan tokens to your card and away you go! As a Member of the 
College, you are entitled to purchase meals at a subsidised rate. You can still use cash in 
Freddie’s if you want to but you won’t necessarily get the Goodcard discounts. 
For full instructions on how to set up your Debitrak account and add funds or a Mealplan to 
your card, please see the Debitrak section. 

Payment card for printing, copying and scanning 

Your Goodcard lets you print, copy and scan using the multifunction printers in the Media 
Rooms. You will need to set up the Papercut application on your Goodcard and load some 
funds onto it before you can use the printers.  
For full instructions on how to set up your Papercut account and add funds to your card, please 
see the Papercut section. 

Lost Cards 

If you lose your Goodcard, you won’t lose the money on it if you report it immediately. The lost 
card will be cancelled and a new card issued. The funds on the old card will be transferred 
over to your new card.  

Security 

The Debitrak Portal that you use for adding funds to your Goodcard is a secure website (https) 
and does not retain any card details. All payments are routed through a secure payment 
provider. Data is processed using 256bit encryption.  
 
Relevant College staff can access your account where necessary in order to fix problems but 
Goodenough staff do not have access to your credit card details. 

Laundry 

Your Goodcard will not work for Laundry. The Laundry rooms use an app on your phone to 
pay for the washers and driers. For full instructions, please see the Circuit Laundry section. 
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Windows Account and Media Rooms 

Your Windows Username and Password will be automatically emailed to you. Please be aware 
that this can take up to 72 hours to arrive. Your Windows account is not required to access 
the Internet on your own device. 
 
When you receive your account details, you will notice that your username is your G Number 
(the one that is printed on your Goodcard.) You will need to change your password the first 
time you log in. This must be done from a College PC in one of the Media Rooms and also 
must be the first thing you do before you set up accounts for any other services such as 
Papercut or Debitrak. 

Media Room PCs 

The PCs in the media rooms are primarily for you to print out documents. Please do not 
monopolise them by using them for long-term research purposes. 
 
All the Media Room PCs have Windows 10 and Microsoft Office 2016. 
 
The London House Media Room is located in the Basement in the North East Corner near the 
Buttery and the Members Common Room.  
 
The William Goodenough House Media Room is also located in the Basement. Just go down 
the stairs (not the ramp) at Reception. 

Changing your Password 

When changing your temporary password, change it to something memorable but not too 
obvious. Longer passwords with multiple words are more secure than shorter ones. 
Password1 is not a good password! 

Resetting your Password 

If you ever forget your password, you will be able reset it. In order to do this, you will need to 
create a couple of security questions now that will be used later on to prove your identity and 
reset your password. 

 
Your Windows password needs to be changed every 90 days. A reminder email 
will be sent out 5 days before it expires. (This is the email address that the 
College has on file.) It is your responsibility to let the Registry Department know 
if you change your email address. 
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Setting Up Password Reset 

To set up the security questions 
for password reset, open a 
browser e.g. Chrome and go to: 

https://password.goodenough.ac.uk 
 
Click the Register Button. 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
Enter Your Username (G 
Number) and Password and 
click the Next button. 
 
 
 
 
 
 
 
 

 

https://password.goodenough.ac.uk/
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You need to choose 2 different 
security questions from the 
drop down lists, so pick 2 
questions and answer them. 
 
 
 
Check your answers for 
spelling mistakes. 
 
 
 
Click Next when you are happy 
with your security questions 
and answers. 
 
 
 
 
 
 
 
 
 

You have now successfully setup the 
security questions for password reset.  
 
 
Click on the Finish Button when you’re 
done.  
 
 
You can now close the browser.  
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Using Password Reset To Reset your Password 

 

 
WARNING – ONLY DO THIS IF YOU HAVE FORGOTTEN YOUR 

PASSWORD! 

You need to physically be on the College Campus in order to 

reset your password. For security reasons this cannot be done 

offsite. 

 

 
You will not be able to reset your password from a Media Room PC as you will be unable to 
log in. We suggest using your laptop or tablet instead. This process can be done on a 
smartphone but the Password Reset Portal does not display very well on some phones. If your 
smartphone has problems displaying the Password Reset Portal, try rotating your phone 90 
degrees into landscape mode. This often cures the display issues.  

To Reset Your Password 

Open a browser e.g. Chrome and go to https://password.goodenough.ac.uk 
 
 

 
 
 
 
 
 
 
 
 
 
 
Click on Reset Password. 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

https://password.goodenough.ac.uk/
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Enter Your G Number and click 
Next. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
You will be asked one of your 
security questions that you set up 
when you first arrived at the 
College. 
 
 
Type the answer to the security 
question and click the Next button. 
 
 
(You only need to answer one 
security question to reset your 
password.) 
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Enter your new password and 
then enter it a second time to 
confirm it.  
 
 (Do not change the Unlock My 
Account setting.) 
 
Click Next to continue. 
 
 
 
 
 
 
 
 
 
 
 
 

 
When the congratulations screen appears, just click 
the Finish Button and you’re all done.  
 
 
 
Your password has been changed and you can now 
login to the PCs in the Media Rooms as well as 
Papercut, Debitrak and The Square. 
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INTERNET AND WIFI 

Internet Access 

Access to the Internet is included in your rent and there are no extra charges for using it. You 
may connect multiple devices to the College Wi-Fi network simultaneously e.g. phones, 
laptops and tablets. 
 
The College has a multi-gigabit Internet connection that provides plenty of bandwidth. It is a 
shared resource available to all staff and Members. The available bandwidth is not restricted 
to a specific amount per user but even at the busiest times, you can expect approximately 
10Mbps per user. 
 
A shared resource means that the Internet connection is available 24/7 (other than during 
occasional service outages and shut-downs for maintenance) but you should not be selfish 
and use so much bandwidth that it deprives other Members. With considerate use, there is 
plenty of bandwidth available for everybody. 
 
The busiest time for Internet use in the College is between 10pm and midnight on weekdays 
and 6pm – 9pm at weekends. We kindly ask all Members to be considerate when using the 
Internet connection so as not to deprive others.  
 
What you’re doing on the Internet also makes a big difference. Browsing webpages and 
sending emails uses very little bandwidth and won’t have much impact on other users. 
Downloading large files uses more bandwidth but applications like Skype and also movie 
streaming (Netflix and Amazon Prime) use a great deal more. A good rule of thumb is you 
shouldn’t make Zoom / Skype calls or stream TV and films for more than 3 hours a day.  If you 
stream movies at a less busy time of day, there will be more bandwidth available. 

 
Wi-Fi 
There is Wi-Fi coverage throughout Goodenough College. However; as the College was built 
over half a century before Wi-Fi existed, there are a few areas where the signal strength is not 
as strong. e.g. staircases and lifts. There are currently 2 Wifi networks across the College. We 
advise you to connect to both of them. 
 
Wi-Fi Network Name (SSID):    gcwifi 
Wi-Fi Password:   Please Contact Reception to obtain the password 
Wi-Fi Network Name (SSID):    GoodNet 
Wi-Fi Password:   Please Contact Reception to obtain the password 

 
User Accounts 

A Windows account is required to use the PCs in the media rooms, a Papercut account is 
required for printing and a Debitrak account is used for buying food and drink in the Great Hall 
and Freddie’s. A separate account is required to use the College intranet, The Square. 
Your Windows account is used as the login for all these different systems. 
 
Your Windows account is created automatically, shortly after you have checked-in at the 
College and the details will be emailed to you. This is an automated process and can take up 
to 72 hours. Once you have logged in to Windows and changed your password, you then need 
to set up your security questions in case you need to use the password reset feature in the 
future. You will then need to set up your accounts for Debitrak and Papercut. The order in 
which you do these things is important. 
 
For security reasons, your Windows password will need to be changed every 90 days.    
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The Legacy Wired Network 

Prior to the installation of Wi-Fi in 2012, College bedrooms used wired connections to access 
the Internet. With Wi-Fi throughout the College, the wired network is now disconnected and 
can no longer be used.  
 
If you have a device without Wi-Fi capabilities, you can enquire as to whether it is possible to 
reconnect a network socket in your room. Please email the IT Helpdesk with your request 
ithelpdesk@goodenough.ac.uk  Please state your room number, the socket ID (printed on the 
socket) and the reasons for needing a wired connection.  
 
It is forbidden to plug in any network equipment (including switches, Wi-Fi routers and 
extenders) into the sockets in your room because they damage to our network. 

Acceptable Use 

By using Goodenough College’s Internet and IT Services, all users are agreeing to follow the 
Terms and Conditions of use and the Acceptable Use Policy.  (See Terms and Conditions and 
Acceptable Use at the end of this Guide.) 

IT Support 

The Goodenough College IT staff support the IT infrastructure for the staff and the Members. 
They are able assist you with problems related to the College systems, e.g. phones, Wi-Fi or 
printing.  
 
They are not able to assist you with general computer problems and issues with your own 
devices as they are not insured to work on any equipment that does not belong to the College. 
The College IT Department is not able to lend equipment to Members. 

IT Helpdesk Opening Hours 

The IT support staff are available Monday to Thursday 09:30 – 17:00 and Fridays 09:30 - 
16:30. 
 
Any issues raised outside of those hours cannot be looked at until the following day and any 
issues that are reported after 16:30 on Friday will not get processed until Monday morning. 
In order to contact the IT Helpdesk, please email ithelpdesk@goodenough.ac.uk. 
 
Outside of office hours, it is best to talk to the Reception Team as they may be able to assist 
you before the IT Team are next at work. 
 

Firewall 
The Goodenough College network is protected by a firewall. The firewall allows the use of web 
browsers, email and a lot of common Internet applications. Xbox Live and Playstation Network 
also work through our firewall. The firewall does not block 99% of outgoing applications. If you 
need to access sites that are not available via the College network, we suggest accessing 
them from your University or getting a Dataplan for your smartphone.  
The College IT Department cannot guarantee that the specific application or website you want 
to use will be available or fully-functional when accessed via the College Network and are in 
no way responsible or liable for any loss, inconvenience or issue that this may cause. 
 
The College IT department does not permit the use of certain applications including 
Bittorrent and Popcorn Time. Nor does it allow network applications such as packet-
analysers. Cryptocurrency mining on the College network is also forbidden. 

 
Bittorrent 

mailto:ithelpdesk@goodenough.ac.uk
mailto:ithelpdesk@goodenough.ac.uk
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Downloading any video, audio, software or other media for which you have not paid, by using 
a Bittorrent client, Popcorn Time or any other software that uses the bittorrent protocol is 
forbidden throughout Goodenough College. Any attempts to disguise the use of bittorrent 
based applications will be treated extremely seriously and will usually result in disciplinary 
action, which may lead to exclusion from the College. 

VPNs 

The use of anonymising VPNs is forbidden at Goodenough College. Using anonymising VPNs 
causes the College’s external IP address to gain a “bad reputation” with sites such as 
scamalytics.com. This information is used by a lot of online streaming services including the 
BBC, ITV and Amazon Prime Video. These companies then block streaming video for 
everybody at the College. (This happened twice during the Euro 2020 football championships.) 
Preventing the use of anonymising VPNs is the only solution to this problem. An exception 
can be made for Connection VPNs that are used to connect securely to computers at your 
University as these are not designed to hide your identity and do not cause any damage to 
the IP Address’s reputation. Please contact ithelpdesk@goodenough.ac.uk if you need to do 
this. 

TV and Movie Streaming 

The College has a very large capacity Internet connection but it’s not infinite. Streaming 
services like Netflix and Amazon Prime use up huge amounts of the available bandwidth and 
if the entire population of Goodenough College were to try and simultaneously stream HD 
movies, the Internet connection would slow down to a crawl.  
 
The solution is to use some common sense and courtesy towards your fellow Members. 
Please don’t stream movies or TV for more than four hours a day and try not to stream during 
the busiest time in the evening if you can avoid it. Please do not stream in a higher resolution 
than necessary. You do not need to stream in 4K if you are watching on your phone!  
 
If you subscribe to a streaming service such as Netflix or you have a TV licence you 
should note that these are for personal use only and your accounts do not allow you to 
stream publically, for instance, streaming films or sports publically to the TVs in the 
common areas. 

Media Rooms 

If you wish to print or photocopy in the Media Rooms, you will not be able to do so until you 
have added funds to the Papercut application on your Goodcard. The computers in the Media 
Rooms are all PCs running Windows 10 and Microsoft Office 2016. Once you have your 
username and password, you can login to them in the usual way. 

Keeping Your Files Safe 

The data files containing your work are extremely important to you. It is your responsibility to 
look after your files and to keep them safe and secure. You must not store your files on the 
local or network hard drives of the PCs in the Media Rooms. 
 
Goodenough College is neither responsible nor liable for any loss, damage or other 
corruption to any of your files. 
 
 

mailto:ithelpdesk@goodenough.ac.uk
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TELEVISION  
 
The College does not provide televisions for Members.   
 
Requirements for television: There are aerial sockets (for access to terrestrial channels) in 
the flats and suites but not in the single bedrooms.   Members may not erect satellite dishes, 
TV aerials or any other TV receiving equipment anywhere either inside or outside the College 
buildings. 
 
Television Licensing: In the UK, if you watch or record television (TV)  programmes on a TV 
or another device (e.g.  a freeview set-top box, a youview recorder or a computer with a TV 
tuner card), you need to have a TV Licence.  A TV Licence is also required if you are using a 
television catch-up service such as BBC iPlayer, ITV Hub, All4 or My5. It makes no difference 
if you are watching the TV shows on a television, computer, tablet or a phone. You are required 
by law to have a licence. 
 
Each bedroom in the College requires its own TV Licence. For more information about TV 
Licences, please visit http://www.tvlicensing.co.uk. Licences can be obtained online from the 
TV licensing website or from any Post Office.  The fee can be paid annually or monthly.  
 
You are not covered by the College and are personally liable for prosecution if you are 
operating a television or watching catch-up services like BBC iPlayer without a licence.    
 
Alternatives to television: A TV Licence is not required for watching internet streaming 
services such as Amazon Prime Video or Netflix, although a subscription fee is required to 
access these services. If you want some free alternatives, there’s always Youtube, Twitch, 
MetaCafe, DailyMotion and Vimeo.  
 

http://www.tvlicensing.co.uk/
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DEBITRAK 
 
Debitrak is the College’s cashless payment system that enables you to buy food and drink 
using your Goodcard. These instructions guide you through the process of setting up and 
adding funds to Debitrak.  

Setting Up Your Goodcard For Debitrak  

The Debitrak system uses your Windows Username and Password to login. All Members are 
assigned these login credentials shortly after arrival. Before you can use your Goodcard with 
Debitrak, you need to have logged in at least once on a PC in one of the Media Rooms. This 
is done for security reasons, so that you can change the password from the default to 
something only you know before any money is added to the card. 
If you have used your Windows account before, then you will have already changed your 
password and you don’t need to do so again. 

Accessing The Debitrak Cashless Card Portal  

 
The Debitrak Cashless Card Portal 
is a website that automatically 
scales so that it will work well on 
laptops, tablets and smartphones. 
To access it, open a browser (we 
recommend Firefox) and go to: 
 https://debitrak.goodenough.ac.uk/  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
These instructions and screenshots refer to the site when it is viewed in Landscape on a 
computer screen. The layout will look slightly different when viewed on a Smartphone in 
Portrait.  
 
At the right end of the Menu Bar, is the red Log On Button.  Click it. 
 

When prompted, type in your login details. These are the 
same ones that you use to login to Windows in the Media 
Rooms.  
 
 
Your User Name is your G-Number and your Password is 
your Windows password.  
 
 

https://debitrak.goodenough.ac.uk/
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You will then be returned to the Home page. You 
can tell that you are now logged in because the red Log 
On button has now changed into a green Log Off 
button.  
 
Don’t click it yet! 

 

 

The Debitrak Front Page 

The front page consists of a Menu Bar, a lovely photo of Fountain Quad and three options to 
choose from at the bottom of the page:  
 

- Card Management and Top Up allows you to check your balance and top up your 

funds;  

- Your Goodcard gives you details about what Goodcards are and what they can be 

used for; 

- Contact Us provides details of how to get support if you are having problems with the 

website. 

 

Checking balances and topping up 

On the Home page, click 
on the Card Mgt. & Top-Up 
button.  
 
 
You can now view your 
account balance and your 
existing transactions. 
 
 
If you wish to add money to 
your card, click on the Top 
Up button.  
 

 
Top-Ups can only be done using Mastercard or Visa.  

Other Credit or Debit cards are not accepted. 
 
 
 
There is a choice of seven top-up amounts: £10, £20, £30, £40, £50, £100 or £150. 
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You will only be able to 
purchase one item in each 
transaction, so if you want to 
buy a Meal plan and also put 
some funds onto your card, 
you will have to do one 
transaction for the top-up and 
another one for the meal plan. 
 
After you have made your 
selection, you will be taken 
through the payment stages 
where you enter your card 
details. 
 
 

 
 
 
 
At the final stage you will have the 
opportunity to review your purchase in 
case you wish to change anything. 
 
 
 
 
 
 
To continue; click the Pay Now and you 
will be redirected to your card 
provider’s own 3D Secure verification 
system (Verified by Visa or Mastercard 
Securecode) if your card supports this 
feature. 
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Each bank has their own unique design and so yours will look similar (but not identical) to the 
examples below. 
 
Once you have completed 3D Secure, you will be returned to Debitrak after a short time. 

 
 
 
The purchase process is 
now complete. 
 
You will be returned to the 
Card Mgt. & Top-Up page. 
The top-up will now appear 
on your list of transactions 
and a receipt will be emailed 
to you.  
 
 
 
Remember to click Log Off on the menu bar before closing your browser. 

Meal Plans 

If you are dining in the College regularly, you may want to consider one of the prepaid meal 
plan options in addition to the “cash” that you store on your card. 
 
To purchase meal plan tokens, click on Card Mgt. & Top Up on the home page. 

 
Click 

Purchase 
Meal Plan. 
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You can buy meal plan tokens in packs 
of 100.  
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Fill in your credit or debit card’s billing address and click Proceed to Payment.  
 
 
 
Click on the appropriate credit or 
debit card from Visa or Mastercard. 
 

Other Credit or Debit cards are not 
accepted. 
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Enter your card details and then click 
Confirm Card Details.  
 
 
 
 
 
 
 
 
 
 

 
 
To continue, click the Pay Now and you will be 
redirected to your card provider’s own 3D Secure 
verification system (Verified by Visa or Mastercard 
Securecode) if your card supports this feature. 
 
 
 
Each bank has their own unique design and so yours 
will look similar (but not identical) to the examples 
below. 
 

 

 
 
 
 
 
Once you have completed Verified by Visa or Mastercard Securecode, you will be returned to 
Debitrak after a short time. 
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The purchase process is 
now complete. 
 
 
 
 
 
 
 
 
 

 
 
You will be returned to the Card Mgt & Top Up page. The meal plan tokens will now appear 
on your list of transactions and a receipt will be emailed to you.  
 
Remember to click Log Off on the menu bar before closing your browser. 
 
 
 

 



 

 

PAPERCUT 

 
Papercut is the College’s cashless payment system for printing and copying using your 
Goodcard. These instructions guide you through the process of adding funds for Papercut 
onto your Goodcard and then how to print using Papercut.  
 

First Time Setup 
 
To register your Goodcard with Debitrak, go to one of the large printers in one of the Media 
Rooms (WGH or LH Basement) and place your Goodcard on the Swipe Card Here logo until 
you hear a beep.  
 
Enter your Windows Username and Password and then press Set.   
 
Your Goodcard is now linked. 
 
Once registered you can now add money to your account which will then allow you to print, 
copy and scan. Please remember to logout from the printer when you are finished. 

Adding Money To Your Account And Topping Up 

 
Using a Media Room PC, open a browser and go to   https://print.goodenough.ac.uk:9192  
 
 
 
Remember that it’s  https  and not just 
http. 
 
You MUST include the  :9192  on the end. 
 
To login, use your Windows account and 
password.   
 
 
 
 
 
You will see your Account Summary screen. 
 

 
 
 
 
 
 
 
 
 
 

 
 
To add funds to your Papercut account, Click Add Credit.  
 

https://print.goodenough.ac.uk:9192/
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Select the amount you wish to add from the 
drop-down list. The available options are: 
£2, £5 or £10. 
 
 
Click Add Value to Continue. 
 
 
 
 

 
 
 
 
You can use a credit or debit card or 
PayPal to top up your account. 
For PayPal, click Log In to open your 
PayPal account and complete the 
payment in the usual way. 
 
 
 
For debit or credit card payments, use the 
PayPal Guest Checkout and PayPal will 
process your card. 
Fill in the details and click Continue. 
Remember to type in your address 
exactly the same way that it appears on 
your credit card statements; otherwise the 
transaction may be declined. 
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When the transaction is complete, you will see the 
payment confirmation. 
 
 
 
 
 
 
 
 
Click Return to Merchant and you will be redirected to the 
PaperCut summary screen. 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
The Top Up process is now complete. 
 
 
 

 
 
Click on Log Out when you are finished. 
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Printing From PCs In The Media Rooms 

 
Click Print and choose the Sharp Follow Me 
Print on lgt-ppcut printer.   
Please note that the printer default is to print 
in black and white and double sided. 
Make changes to the printer preferences in 
the usual way and click Print. 
 
A print confirmation dialog box with the total 
printing cost will then appear.  
Click OK to continue. 
The print job has been sent to the printer 
but it will not actually print out until you 
release it on the printer itself. 

 
Walk over to the printer and place your card on the Swipe Card Here logo.  
Login as directed on the screen and select the jobs to be released. 
Your pages will now start printing.  Remember to logout from the printer when you’ve finished. 
 

Printing From Your Own Computer (Papercut Webprint)  

To print via the web (you can do this using your own computer from your room or flat), login 
to https://print.goodenough.ac.uk:9192 and enter your Windows account details. This is your 
personal printing account. 
Please note that you will not be able to print out from obscure applications. Common file types 
such as Microsoft Office and PDF are supported. 
 

 
 
 
 
 
 
Choose Web Print and then click 
on Submit a Job. 
 
 

 
 
 
 
 
Choose the printer based on the 
options you require (Black and White, 
Colour, Single or Double-sided.) 
Click on 2. Print Options and Account 
Selection in the bottom right. 
 
 
 

https://print.goodenough.ac.uk:91921
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Enter the number of copies to be 
printed and then press 3. Upload 
Documents (in the bottom right of 
the screen). 
 
 
 
 

 
 
 
Drag and Drop the file you want to print 
onto the grey region marked Drag Files 
Here. 
 
 
Then click on Upload and Complete (in 
the bottom right of the screen.)  
 
 
 
Now you just have to walk to the printer 
in either Media Room and release your 
print job. 
 
 
 
 
To do this, place your card on the Swipe Card Here logo on the front of the printer.  
Login as directed on the screen and select the jobs to be printed. 

Printing from a USB Stick 

 
Login to the printer by touching your Goodcard on the 
Swipe Card Here Card Reader. Press the Device 
Functions button on the screen. 
 
Insert your memory stick into the USB port (as shown 
by the red circle in the photo.) 
 
 
 
 
 

 
 
On the screen, select the Print from USB option and then select the file that you wish to print. 
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Once you have highlighted your file, 
touch Change Setting to Print and you 
will be able to set your print settings.  
 
 
 
 
 
 
 
 

 
 
Start printing by pressing the Start button. 
 
 

 

 

 
 
 

 

Photocopying 
If you wish to photocopy rather than print a 
document, tap your Goodcard on the reader, 
press the Device Functions button and then 
press the Easy Copy button. 
 
 
 
 
 
 
 

 
Specify if you are going to be copying 
single or double sided. 
 
Copy Ratio allows you to copy from one 
sized page to another e.g. A4 to A3. 
 
Do not change the default tray unless you 
need to feed your own paper into the 
printer. 
 
 

Now choose the number of copies and whether you want Black & White or Colour. Click the 
appropriate Start button and then off you go!  
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Scan To Email 

 
 
 
 
 
Touch your Goodcard onto the printer to 
login, press the Device Functions button 
and then select Scan to Email. Press Find 
my Address. 
 
 
 
 
 
 

 
 
 
 
 
Select your email address and then press 
OK. Press Start to begin scanning. 
 

 

 

Scan To USB 

Login to the printer by tapping your Goodcard on the reader, pressing the Device Functions 
button and then insert a memory stick into the USB port. Select Scan to External Memory 
Device, enter a filename and press Start.  
 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
Press Read-End to stop. 
 

 



 

 

LAUNDRY: CIRCUIT APP 
 
Circuit is Goodenough College’s system for 
paying for laundry. Unlike other electronic 
payments at Goodenough College, Circuit 
does not use your Goodcard for payments. 
Circuit uses a smartphone app. 
 
 

How To Set Up Circuit Laundry 
Plus 

 
 
Step 1. Download the Circuit Laundry Plus app from Google Play for 
Android devices or the App Store for Apple phones.  
 
 
 

  
 
 
 
  
 
 
 
 
 
 
 

 
 
Step 2. Setup a Circuit Account by registering your email address and 
creating a password.  
 
 
 
 

 
 
 

 
Step 3. Topup your account using Paypal or 
Freedompay.  
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Step 4. Start using the washers and driers in the the LH & WGH 
Laundry Rooms. Remember to follow the instructions on the 
machines and take note of the maximum fill level. 

Acceptable Use 

By utilising Goodenough College’s Circuit Laundry system, all users are agreeing to follow the 
Terms and Conditions of use.  
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THE SQUARE 
 

 
 
 
The Square, https://square.goodenough.ac.uk is the College’s intranet - the heart of the 
Goodenough community. It’s the place to go to find out about College events, the Members’ 
Council, upcoming activities and College societies.  
 
 
All Members are encouraged to login to The Square regularly and should check the site every 
day for news, events and the weekly lunch and dinner menus plus other information, including 
the College events calendar.   
 
 
 
Members are required to keep their details up to date.  
 
 
 
 

 
The Square can be accessed 
via a browser on a computer, 
tablet or smartphone and an 
app is also available for 
Android and Apple phones. 

 

 

 

 

 

 

 

Logging In To The Square 

Go to https://square.goodenough.ac.uk/login 
When you see the login page (shown on the next page of this guide,) enter your Windows 
Username (G Number) and Password to Login to the Square. 
 
 

https://square.goodenough.ac.uk/
https://square.goodenough.ac.uk/login
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As the Square is a responsive website, it looks a little different when viewed on a smartphone. 
When viewed on a phone, the Login Screen looks like this: 
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Events organised by the College are advertised here along with important notices like 
maintenance updates and policy changes. 
 

 
The Square allows you to join clubs and societies, 
check What’s On and buy tickets. 
 
 
 
The What’s On page where you can see the latest 
events as either a list or in a calendar view.   

   
 

 

 

Members’ Profiles 

 
All Members have their own personal profile. From there you can access Clubs & Societies, 
set contact preferences as well as viewing your purchasing history and previous messages. 
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Sublets 
Members may sublet their rooms when they go away. This section of the Square is aimed at 
both those seeking accommodation at the College and those wishing to house them. The 
sublets section allows you to search, browse and advertise rooms sought and offered. 
 
To Search for a Sublet, click on the blue See Offered button 
 

 
 

 
 
You can then browse through them by room type or date. 
 

 
 

 

Help 
 
There is a help section on The Square which offers advice on common IT problems. If this 
doesn’t solve your issue, please contact ithelpdesk@goodenough.ac.uk  
 

mailto:ithelpdesk@goodenough.ac.uk
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The Square App 

 
 
 
 
 
 
 
The Square is available via the Goodenough Square App.  
You can download it from Google Play and the Apple App 
Store.  
 
 
Go to the store for your device and search for 
“Goodenough”, “The Square – Goodenough” or “The 
Square” to find the App. 
 
 
 
 
 
 
 
 
 

 
 
 
 
Once you have located and installed the “The Square – Goodenough” app, open it and 
choose “The Square, Goodenough”.  
 
 

 

https://apps.apple.com/gb/app/the-square-goodenough/id1594912284
https://play.google.com/store/apps/details?id=com.ukmsl.studentlinkplus.goodenough
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Enter your G-number and then click submit. 
You will be sent an email containing a link to 
complete your registration.  
 
 
 
 
 
 
 
 
 

Open this email on the device where you have installed the app.  
 
 

 
 
 
When you click the link in the email, you will 
see a message asking if you would like to 
Open in The Square? 
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Select Open and you will see the Complete 
Registration page. 
 
 

 
 
Enter a phone number (it doesn’t have to be a mobile 
phone number) and create a PIN to complete the 
registration process.  
 
 
The app will load The Square homepage.  
 
 
 
You are now logged in to The Square App. 
 
 

 

 

 

 

 

 

Acceptable Use 

By using The Square and The Square App, all users are agreeing to follow the Terms and 
Conditions of use and the Acceptable Use Policy.  (See Terms and Conditions and Acceptable 
Use at the end of this Guide.) 
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GOODENOUGH COLLEGE IT SERVICES TERMS AND CONDITIONS 

Scope 

By using the IT services provided by Goodenough College you agree to be legally bound by 
these terms and conditions, which shall take effect immediately on your first use of the 
College’s IT services. If you do not agree to be legally bound by all the following terms you 
must not use Goodenough College’s IT services. Goodenough College may change these 
terms at any time. The updated document will be available in the help section of The Square. 
Please review these terms regularly to ensure you are aware of any changes made by us. 
Your continued use of our IT Services after changes are posted means you agree to be legally 
bound by these terms as updated and/or amended. 
The following regulations apply to all College Staff, Members, Occupants and to all other users 
of College IT services. They cover the use of all IT facilities (computer hardware and 
applications, wired & Wi-Fi networks, smartcards, telephones and all other IT facilities) owned, 
managed or used by Goodenough College and also personally-owned devices using the 
Goodenough College IT department’s networks and equipment. 

Legislation 

It is the individual user’s responsibility to comply with all applicable UK laws covering the use 
of IT facilities. This includes, but is not limited to: Regulation (EU) 2016/679 (General Data 
Protection Regulation) 2018; Data Protection Act 1998; Copyright, Designs and Patents Act 
1988; Computer Misuse Act 1990; Obscene Publications Acts 1959 and 1964; Protection of 
Children Act 1978; Defamation Acts 1952 and 1996; Public Order Act 1986; Race Relations 
Act 1976; Protection from Harassment Act 1997; Telecommunications Act 1984; Interception 
of Communications Act 1985; Regulation of Investigatory Powers Act 2000; and 
Telecommunications (Lawful Business Practice) (Interception of Communications) 
Regulations 2000. 
 
In all cases involving a breach of the law, criminal and/or civil sanctions may apply. Apart from 
the above and other relevant legislation, there may be other legal rights protected under 
common law, such as the law relating to confidential material or libel. 
By using Goodenough College’s Internet and IT Services, all users are agreeing to follow these 
Terms and Conditions of use. 
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Goodenough College IT Services Acceptable Use Policy 
  

The Internet services provided by Goodenough College may not be used by an individual, 
organisation or its members for any of the activities described below: 

- Creation or transmission, or causing the transmission, of any offensive, obscene or 

indecent images, data or other material, or any data capable of being resolved into 

obscene or indecent images or material; 

- Creation or transmission of material with the intent to cause annoyance, 

inconvenience or needless anxiety; 

- Creation or transmission with the intent to defraud; 

- Creation or transmission of defamatory material; 

- Creation or transmission of material such that this infringes the copyright of another 

person; 

- Creation or transmission of unsolicited bulk or marketing material (spam) to users of 

networked facilities or services, save where that material is embedded within, or is 

otherwise part of, a service to which the user or their User Organisation has chosen 

to subscribe; 

- Deliberate unauthorised access to networked facilities or services; 

- Deliberate activities having, with reasonable likelihood, any of the following 

characteristics: Corrupting or destroying other users' data; violating the privacy of 

other users; disrupting the work of other users; wasting staff time and resources; 

deliberately consuming large quantities of the available bandwidth and denying 

service to other users (for example, by running applications such as Skype or Netflix 

for long periods) or equipment; connecting an item of networking hardware to the 

College wired or Wi-Fi networks; other misuse of the College Internet service or 

networked resources, such as the introduction of viruses or other harmful software. 

Liability 

Any IT equipment or service provided by Goodenough College (including software) is used 
entirely at the risk of the user. Goodenough College will not be liable for any loss, damage or 
inconvenience arising directly or indirectly from the use of any of its computing facilities.  
 
Although every effort will be made to maintain services, facilities and the integrity of information 
and software, Goodenough College accepts no responsibility for the malfunction of any 
computing facilities, the loss of any data or software or the breach of any security mechanisms. 

Code of Conduct 

All users must take all reasonable steps to protect the security of their usernames and 
passwords. You must not make your username and/or password available to anyone else nor 
use any other user’s username and password. 
 
Impersonation of another user to gain access to facilities or to disguise their identity is a very 
serious breach of these regulations. 
 
 
 
 
 
All users should protect their personal information when using social networking sites such as 
Facebook. In particular, care should be taken to ensure protection of privacy, protection of 
identity and avoidance of identity theft. 
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Sanctions 
The Goodenough College IT Department reserves the right to withdraw IT services from any 
user: 

 While investigating a breach of these regulations or any other College regulations and 

disciplinary procedures; 

 To maintain the operational integrity of IT equipment and services; 

 As a result of any criminal investigation. 

Any infringement of these Computing Regulations will constitute an offence. This may result in 
one or more of the following: 

 Revocation of the right to use computing facilities; 

 Expulsion from the College; 

 Criminal or civil prosecution. 

By using Goodenough College’s Internet and IT Services, all users are agreeing to follow this 
Acceptable Use Policy 
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Debitrak Cashless Card Portal Terms and Conditions  

Welcome to the Goodenough College Cashless Card Portal. If you continue to browse and 
use this website, you are agreeing to comply with and be bound by the following terms and 
conditions of use, which together with our privacy policy, govern Goodenough College’s 
relationship with you in relation to this website. If you disagree with any part of these terms 
and conditions, please do not use our website.  
 
The use of this website is subject to the following terms of use: The content of the pages of 
this website is for your general information and use only. It is subject to change without notice. 
Neither we nor any third parties provide any warranty or guarantee as to the accuracy, 
timeliness, performance, completeness or suitability of the information and materials found or 
offered on this website for any particular purpose. You acknowledge that such information and 
materials may contain inaccuracies or errors and we expressly exclude liability for any such 
inaccuracies or errors to the fullest extent permitted by law. Your use of any information or 
materials on this website is entirely at your own risk, for which we shall not be liable. It shall be 
your own responsibility to ensure that any products, services or information available through 
this website meet your specific requirements. This website contains material which is owned 
by or licensed to us. This material includes, but is not limited to, the design, layout, look, 
appearance and graphics. Reproduction is prohibited other than in accordance with the 
copyright notice, which forms part of these terms and conditions. All trademarks reproduced in 
this website, which are not the property of, or licensed to the operator, are acknowledged on 
the website. Unauthorised use of this website may give rise to a claim for damages and/or be 
a criminal offence. From time to time, this website may also include links to other websites. 
These links are provided for your convenience to provide further information. They do not 
signify that we endorse the website(s). We have no responsibility for the content of the linked 
website(s). Your use of this website and any dispute arising out of such use of the website is 
subject to the laws of Ireland, England, Northern Ireland, Scotland and Wales. 

 

Goodenough College Privacy Statement 

This statement relates to Goodenough College privacy practices in connection with 
Goodenough College websites. Goodenough College is not responsible for the content or 
privacy practices of other websites. External links to other websites are not always clearly 
identifiable as such. Within the Goodenough College domain you may find websites over which 
Goodenough College has no editorial responsibility or control. Such sites can include but are 
not limited to, the websites of student organisations etc. While Goodenough College 
encourages compliance with this web privacy statement at such sites, please consult the 
privacy statements of individual sites or contact the persons responsible for those sites, in 
order to understand the policies and practices under which they operate. 
 
Goodenough College fully respects your right to privacy and actively seeks to preserve the 
privacy rights of those who share information with Goodenough College. Goodenough College 
will not collect any personal information about you on this website without your permission 
except in cases where Goodenough College is required by law to do so. (e.g. the investigation 
of a criminal offence or a breach of Goodenough College's policies, procedures or guidelines). 
Any personal information that you volunteer to Goodenough College will be treated with the 
highest standards of security and confidentiality, in accordance with the Data Protection Act 
1988 and Data Protection (Amendment) Act 2003. 
 
 
Goodenough College does not collect any personal data about you on this website, apart from 
information that you volunteer (for example by e-mailing Goodenough College.)  Any 
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information, that you provide in this way, is not made available to any third parties, and is used 
by Goodenough College only in line with the purpose for which you provided it. 
 
This website does not use cookies, apart from temporary "session" cookies that enable a 
visitor's web browser to remember which pages on this website have already been visited. 
Visitors can use this website with no loss of functionality if cookies are disabled from the web 
browser. Technical details in connection with visits to this website may be logged by 
Goodenough College's internet service provider for accounting and auditing purposes. It is the 
policy of Goodenough College not to disclose such technical information in respect of individual 
website visitors to any third party (apart from Goodenough College's internet service provider, 
which records such data on Goodenough College's behalf and which is bound by confidentiality 
provisions in this regard), unless obliged to disclose such information by a rule of law. The 
technical information will be used only for statistical and other administrative purposes. You 
should note that technical details, which Goodenough College cannot associate with any 
identifiable individual, do not constitute "personal data" for the purposes of the Data Protection 
Act 1988 Data Protection Amendment) Act 2003. This statement is subject to review in light of 
any legislative or other indications. 
 
If you have any questions about how to use this website or queries regarding these Terms and 
Conditions or the Acceptable Use Policy, please contact ithelpdesk@goodenough.ac.uk 

mailto:ithelpdesk@goodenough.ac.uk

